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CLIMATE CHANGE
Adapt or die

Jan 10k 2019
FromThe Economigprint edition

Environmentalists have long said thevorld should concentrate on preventing climate change,
not adapting to it. That is changing

il USED to think adaptation subtracted from o
says Al Gore, a former American vipeesident and Nobel prizgi nner . APoor cCo
vul nerable and need our help. 06 His words ref]l
economists.

For years, greens said adaptaiaczoping with climate change, rather than stoppidgvitas a bit

like putting out aife on the Titanic: desirable, no doubt, but the main thing was to change course.
In Jul vy, however, a committee of Americads S
efforts. That was peanuts; and nothing will come of it anyway because thewecmmparable
legislation in the House of Representatives. But it was the first time American legislators had
showed willingness to put money into global efforts at coping. In June, the United Nations
hammered out the details of how to control spendinghef first carbon tax earmarked for
international adaptation.

Two things have changed attitudes. One is evidence that global warming is happening faster than
expected. Manish Bapna of the World Resources Institute, a-tdmkkin Washington, DC,
beli aves @il ready too | ate to avert dangerous

Second, evidence is growing that climate change hits two specific groups of people
disproportionately and unfairly. They are the poorest of the poor and those livinghoh stddes: 1

billion people in 100 countries. Tony Nyong, a climak&nge scientist in Nairobi, argues that
people in poor countries used to see global warming as a Western matter: the rich had caused it and
would with luck solve it. But the first impactf global warming has been on the very things the
poorest depend on most: dand agriculture; tropical forests; subsistence fishing. In a recent
papef for the Brookings Institution, a thiatank in Washington DC, Robert Mendelsohn of Yale
University estimates that African farmers oinréed land will lose $28 per hectare per year for


http://www.economist.com/world/international/displaystory.cfm?story_id=12208005#footnote1#footnote1

each 1AC rise in global temperatures. Gl-obal
borne diseases and produces more erratic weather patterns.

The victims share two characteristics. They aie goor to defend themselves by expensive flood
controls or sophisticated publiealth programmes. And (unlike China or Brazil) their own carbon
footprints are tiny. Kirk Smith, a professor at the University of California, Berkeley, calls climate
changehe worl dds biggest regressive tax: the poo

I Countries scaled according to their cumulative carbon emissions
18502000

Source: EcoHealth

The new focus on adaptation shows itself in a slew of privatteé publiesector projects. A private
Australian company called New Forests cleans up degradedifassuthEast Asia, creates

Abi odiversity conservation certificateso and
Re is designing new kinds of subsidised insurance to help poor farmers in a dozen African countries
guard against some of tlmpacts of climate change, creating innovative clinate indices and
weather derivative contracts. Dozens of small firms advise big ones on cutting their carbon
footprints; although most aim at reducing emissions, a few invest in reforestation, seatipro

and the like.

On the publiesector side, ricltountry governments are levying new taxes and using the revenues
for global povertyreduction and adaptation. France, for example, imposes a tax on international
flights of b et we e nusinglthe anangy far HO//AIPSe in Africa é&Sbme
environmentalists want a similar tax on all international flights to help adaptation. Countries are
creating adaptation funds by auctioning rights to pollute undeagdfrade arrangements. A fifth
ofthemong r ai sed by t he Eu-tadipgsehemd threcast at over $2hilliors s i o
a year by 2020 is supposed to go on climathange efforts including, as the scheme says,
Afdevel oping countriesd adaptati onoe wolld Havel | p
generated $10 billio0 billion a year after 2025. The bill failed but similar steps have the backing

of both Barack Obama and John McCain.

Most important, a United Nations conference in Bali last December set up what is essentially a
global tax on carbon, with the money to be spent by an international body. Under the Kyoto
protocol, companies in rich countries that have signed the climate accords can finance reductions in
emissions by private firms in developing nations. In return,-cantry companies can offset a
portion of their own (capped) emissions. These comppastyo mpany deal s prod
creditso which have a value and can be traded
at up to $950m by 2012) will go into adaptation fund controlled by donors and recipients. About
$100mworth of these credits are already in the bank.



I %50 billion, or thereabouts

Estimated costs of adapting to climate change

Annual cost

Assessment by sbn In

LINDP (2000 B6 2015
UNFCCC {2007) 28-67 2030
Warld Bank (2006) 9-41 2008
Dxcfam (2007) =60 2008
Stern Review (2006) 4-37 2008

Source: World Resources Institute

So adaptation is becoming a proper business. As it does so, however, it encounters a host of
problems.

To begin with, the money involved jsist a puff of smoke. Bae&f-the-envelope calculations
suggest the cost of coping with climate change is in the tens of billions a year for poor countries
(see table). The total pledged to date (cumulatively, not per year) is $300m, of which just 10% has
actually been spent. China says rich countries should allocate 0.5% of their national incomes in
official aid to help developing countries adapt. But most rich countries are failing to fulfil earlier
promises to increase aid for other reasons, so thies ld@ a norstarter.

The discrepancy means poor countries will end up bearing most of the burden themselves. China
has a national climatehange programme with an elaborate series of targets and exhortations to
cope. Bangladesh this year put $50m inteational adaptation fund and invited rich countries to

add of their plenty. But this sort of thing is much easier for giants like China or large countries like
Bangladesh, than it is for poorer Mali or tiny Maldives.

With more problems than money, thevél 3 as alwayd be a fight over the spoils. Rich countries

may concede the poor are harder hit and need help, but once there is a pot of money, they too will
want a share. For an American administration, rebuilding the levees of New Orleans (an adaptation
programme) will take precedence over projects in Africa or the Caribbean.

Even if poor countries do get help, there are bound to be fights over how to use it. In general, says
Saleemul Huq of the International Institute for Environment and Developmemnndobh, most
adaptation spending should go on what countries are doing adywagation, droughtresistant

seeds and so forth. But that leaves plenty of room for disputes.

If sea levels go up, do you build sea walls or rehouse people? If infectiousediseagising, do

you spend money trying to eradicate the worst ones, like malaria, or on health and nutrition in
general? The latter makes sense but most donors concentrate ordisiegée efforts. George
Soros, a financier who runs a chain of philaoghc organisations, says that in their experience, few
people in poor countries have a clear idea about climate change and how to cope with it.

Lastly, the international arrangements that might help sort out some of these disputes are a
shambles. Among deloping countries, most negotiations on climate change (as on everything
else) are led by the big three: China, India and Brazil. But they are large polluters themselves and
their interests differ from very gmbassadorsdtizet e s
UN who speaks for island states there, says the states most vulnerable to climate change are least
able to participate effectively in climatdhange talks.



The poorest lose out in another way. When industrial polluters in emergingtsneukemissions,

they are rewarded through Kyoto. But the poorest are not rewarded for the big contribution they
could make towards reducing emissions, which is the better management of tropical forests. That is
because forests were excluded from Kyadahe chagrin of the poor.

Mary Robinson, a former president of Ireland and UN high commissioner for human rights, says
that there sihasledlobapardachbhte cli mate chang
have some redress under internatioaal for the environmental costs they suffer. This seems like a
recipe for alienating rich countries. But it reflects a growing impatience. As the costs of climate
change bear down on the poor, so their demands grow that rich countries, which causedhmost of
problems, should help them cope.

Economist January 10 2019

Adapt or die

to prevent climate change

to adapt to climate change

vulnerable countries

to reflect a shift in the priorities of environmentalists and economists

greens

to cope with climatehange

to put out a fire on the Titanic

to change course

to set asidghr sth for international adaptation efforts

peanutsnfml

comparable legislation

to show willingness to put money into global efforts at coping sth

to hammer sth oyghrasal= to reachan agreement or solution after a lot of argument or
discussion

to earmark (often passive) = to keep or intend sth for a particular purpose

to happen faster than expected

think-tank

to avert dangerous consequences / crisis / conflict / strike / famiresteadis economic collapse
evidence is growing that &

to hit sb disproportionately and unfair

climatechange scinetist

impact of global warming on smth

dry-land agriculture / ratfied agriculture/landizj stc 5" /@ 5 d&3® kb datzflzi H j dzd §
tropical forest

subsistence fishing/agriculture/farming

(global warming) to erode coastlines

to spread pestd (O tc @ and Baterborne diseases

to produce more erratictj z fyls ts J wedtleer patterns

to sharecertaincharacteristics

expensive flood controls

sophisticatedq. H. Mmistswh d2 dzO Lktetse dzi pubhlisbealthppprdpdzies: Istcj B
carbonfootprintsiz ¢ dzj tctsH dzr 2 MfMmdzj H

regressivédaxdzO dztsG tstsB dztsy j dzd § 5 EZBr o Q¢ h j2 "M COdzj
public-sector / privatesector projects
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to clean up degraded land

Obi odiver sider tciofniseatvead i on

subsidized insurance

big firms want to be greener

to create innovative climatesk indices and weathelerivative contracts

to invest in reforestation / soil protection

to levy taxes and use the revenues for global povedyction

capandtradef sdzd s ¢ © BeteOdzd yj dzdw ftetsd3r h dzj dzdzg" = 9o ' B e
to raise money though emissietnading scheme

to have the backing of sb = to support someone or sth, esp by giving them money or using your
influence

to set up a global tax on carbon

theKyotoprotocol(1 997 6. €  Od@3sydes? gstsdzo j dzydd [ J1 B
LOCtjtfdzvjls Stsdzduyd mlse jdzde' § tBWL OS] dz' MIsoa O tOL ¢
1L CBdetsd3dC 52, o Cdzs yow t smmde, 5 MsoOsBddzdL Oydd
CGOLBBO 9o OlsdismMiW j ck0 i 5 dIsfizWajIH2dcr@ .G O0@ 999 tsH s  d3d
ststcesodzd ftcOo OB dzO MBCtcOh jdeder | oT" BtesMr f Otsc
dtlststosdzOBd 1 toslstsS sdzO o' ff sdzdzj dedwVv fmeatsdr tsBWL Olsj
to encounter a host of problems

backof-the-envelope calculationdzj fydzts s @iy J Is '

infectious diseases are rising

to eradicate infections diseases
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Listening (Part 3)

You wi |l hear five short extracts in which pe
For questions 110, choose the correct option A,B or C.

You will hear the recording twice.

1. What change has the first speaker made in her transport to work?
A. She goes by public transport.
B. She drives, using leadee petrol.
C. She uses her bicycle.

2. What action did her children recently take?
A. They went on an organized cycle ride
B. They planted some trees.
C. They joined a fitness club.

3. The second speaker says his companyds envirc
A. are decided by the Marketing Director
B. play a relatively minor part in the business.
C. are advertised once a year.

4. The ¢ omp a mglides hawedeed criticized by
A. a business organization.
B. environmental groups.
C. the national press.



5. Why doesnodét the third speaker recycle her
A. It would take up too much time.
B. Not enough other people do it.
C. She always forgets to do it..

6. What does she think is the best way to help the environment?
A. Going on demonstrations
B. Writing to politicians
C. Attending meetings

2. Which actions does the fourth speaker think is the most important to stop?
A. leaving windows open
B. wasting paper
C. using plasticups

What system does he hope to introduce?
A. new heating
B. rewards for good ideas
C. carsharing

According to the fifth speaker, people tend to be most concerned about
A. food packing
B. air quality
C. water shortage

Which of these areas of business has increasewst?
A. financial planning schemes
B. environmentallyfriendly building design
C. organically grown food products

Listening
Upstream Advanced StB p.126

Paper 4 Part 2 (Sentence completion)

You will hear part of a radio programme in which people debatethd ect i veness of
in Peopled scheme. Ol nvestors in Peopleb is
in the workplace.

1. Find out the meaning of the following words/phrases, which are in the recording. In what
context do youhink they will occur? Discuss in pairs.

briefing

review meeting

complaints procedure

letterhead

appraisals

assessor

random spot checks

=4 =4 =4 -8 -8 -9 -9

2. Listen to the recording. For question® Ifill in the gaps with a word or short phrase.

10
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GLOBAL ENVIRONMENTAL ISSUES

1. CHANGING WORLD
Lead-in

1. Read the extract. Work in groups. Guess when it was written and what time period it refers
to.

€ As |l ong, as he coul d r e me mbuehas a petmanerd drisish e e n
Since the 1970s, the world had been dominated by two problems which, ironically, tended to cancel
each other out.

Though birth control was cheap, reliable, and endorsed by all the main religions, it had come too
late; the popwtion of the world was now six billioh a third of them in the Chinese Empire. Laws

had even been passed in some authoritarian societies limiting families to two children, but their
enforcement had proved impracticable. As a result, food was short in eventry; even the

United States had meatless days, and widespread famine was predicted within fifteen years, despite
heroic efforts to farm the sea and to develop synthetic foods.

With the need for international cooperation more urgent than ever, teegestill as many frontiers

as in any earlier age. In a million years, the human race had lost few of its aggressive instincts;
along symbolic lines visible only to politicians, the thigight nuclear powers watched one another
with belligerent anxietyAmong them, they possessed sufficient megatonnage to remove the entire
surface crust of the planet. Although there had beemaculously- no use of atomic weapons, this
situation could hardly last forever.

And now, for their own inscrutable reasons, leinese were offering to the smallest hawot
nations a complete nuclear capability of fifty warheads and delivery systems. The cost was under
$200,000,000, and easy terms could be arranged.

11



Perhaps they were only trying to shore up their sagging ecqnioyngurning obsolete weapons
systems into hard cash, as some observers had suggested. Or perhaps they had discovered methoc
of warfare so advanced that they no longer had need of such toys; there had been talk of radio
hypnosis from satellite transmitsgrcompulsion viruses, and blackmail by synthetic diseases for
which they alone possessed the antidote. These charming ideas were almost certainly propaganda or
pure fantasy but it was not safe to discount any of them. Every time Floyd took off fromttearth,
wondered if it would still be there when the time came to return.

2. Compare the situation described above with the modern times.

3. Discuss in pairsDo you think it is possible to solve the problems described in the extract?
Brainstorm how the problems could be solved. Who do you think is responsible for improving
the situation:

9 Individuals
9 Business
9 Government

1 International organizations

Project: You are expected to act as experts in strategic consulting. You have been asked to
assess the preserttay environmental situation and to evaluate whether it could be improved
through international efforts. Prepare a presentation of your findings to be posted on the
faculty web-site.

4. Develop an action plan and consider the main aspects of your presentaiti Discuss in
groups:

1 What kind of information will you need for the project?
9 How are you going to use the information you have studied?

1.1. General Environmental Problems
Global warming

5. Work in pairs. What are the most urgent environmental issue$acing our world today?
Rank them in the order of importance. Compare your list with those of other groups.

6. Work in groups. Do you believe global warming is grim reality or an
elaborate hoax? Give reasons.

7. Discuss the following arguments and choos@e which, in your opinion, does not support
the theory of global warming:

A The recent increase in global temperatures is caused by a host of factors.
A The recent increase in global temperatures is a temporary situation.
A Global warming cannot be explained by solar activity

A Temperaturestend to fluctuate while rising.

12



8. Read the text to check your ideas. For questions 1 choose options A. For some of the
guestions there is more than one option.

What happened to global waming?

By Paul Hudson
Climate correspondent, BBC News

This headline may come as a bit of a surprise, so too might that fact that the warmest year
recorded globally was not in 2008 or 2007, but in 1998.

But it is true. For the last 11 years we haveatmterved any increase in global temperatures. And
our climate models did not forecast it, even though-made carbon dioxide, the gas thought to be
responsible for warming our planet, has continued to rise. So what on Earth is going on?

Climate change sptics, who passionately and consistently argue that man's influence on our
climate is overstated, say they saw it coming. They argue that there are natural cycles, over which
we have no control, that dictate how warm the planet is. But what is the evieniis?

During the last few decades of the 20th Century, our planet did warm quickly. Sceptics argue that
the warming we observed was down to the energy from the Sun increasing. After all 98% of the
Earth's warmth comes from the Sun.

But research conducted two years ago, and published by the Royal Society, seemed to rule out solar
influences. The scientists’ main approach was simple: to look at solar output and cosmic ray
intensity over the last 380 years, and compare those trendghwhe graph for global average
surface temperature. And the results were clear. "Warming in the last 20 to 40 years can't have been
caused by solar activity," sa{@\) Dr Piers Forsterfrom Leeds University, a leading contributor to

this year's Intergovamental Panel on Climate Change (IPCC).

But one solar scienti¢B) Piers Corbynfrom Weatheraction, a company specialising in long range
weather forecasting, disagrees. He claims that solar charged particles impact us far more than is
currently acceptedso much so he says that they are almost entirely responsible for what happens to
global temperatures. He is so excited by what he has discovered that he plans to tell the
international scientific community at a conference in London at the end of the.nifoptbved

correct, this could revolutionise the whole subject.

Ocean cycles

13



What is really interesting at the moment is what is happening to our oceans. They are the

Earth's great heat stores. According to research conduct@ge)Psofessor Don Easterbiak from
Western Washington University last November, the oceans and global temperatwasedaeed.
The oceans, he says, have a cycle in which they warm and cool cyclically. Thenpasant one
is the Pacific decadal oscillation (PDO). For much hed 1980s and 1990s, it was a positive
cycle, that means warmer than average. And observations have revealgidlihatemperatures
were warm too. But in the last few years it has been losing its warmthasncecently started to
cool down. These cyes in the past have lasted for nearly 30 years.

So could global temperatures follow? The global cooling from 1945 to 1977 coincided with one of
these cold Pacific cycles. Professor Easterbrook says: "The PDO cool mode has replaced the warm
mode in thePacific Ocean, virtually assuring us of about 30 years of global cooling."

So what does it all mean? Climate change sceptics argue that this is evidence that they have been
right all along. They say there are so many other natural causes for warmingpang, ¢hat even
if man is warming the planet, it is a small part compared with nature.

But those scientists who are equally passionate about man's influence on global warming argue that
their science is solid(D)The UK Met Office's Hadley Centrerespmsible for future climate
predictions, says it incorporates solar variation and ocean cycles into its climate models, and that
they are nothing new. In fact, the centre says they are just two of the whole host of known factors
that influence global tempetaes- all of which are accounted for by its models.

In addition, say Met Office scientists, temperatures have never increased in a straight line, and there
will always be periods of slower warming, or even temporary cooling. What is crucial, they say, is
the longterm trend in global temperatures. And that, according to the Met office data, is clearly up.

To confuse the issue even further, last mof#)Mojib Latif, a member of the IPCC
(Intergovernmental Panel on Climate Change) says that we may inddadalperiod otooling
worldwide temperatures that could last anothe@G/ears. Professor Latif is based at the Leibniz
Institute of Marine Sciences at Kiel University in Germany and is one of the world's top climate
modellers. But he makes it cledwat he has not become a sceptic; he believes that this cooling will
be temporary, before the overwhelming force of maade global warming reasserts itself.

So what can we expect in the next few years? Both sides have very different forecasts. The Met
Office says that warming is set to resume quickly and strongly. It predicts that from 2010 to 2015 at
least half the years will be hotter than the current hottest year on record (1998). Sceptics disagree.
They insist it is unlikely that temperatures will reabhe dizzy heights of 1998 until 2030 at the
earliest. It is possible, they say, that because of ocean and solar cycles a period of global cooling is
more likely. One thing is for sure. It seems the debate about what is causing global warming is far
from over. Indeed some would say it is hotting up.
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Which scientist (or scientists):

1. support(s) the theory of global warming?

2. believe(s) that his latest findings will be crucial for resolving the dispute?

3. predict(s)more than two decades of declining temperatures?

4. havehas an opinion on the matter which is supported by empirical data collected over the past
decades?

5. claim(s) that more than two factors should be taken into account while considering the

issueof climate change?

6. think(s) that the influence of a certain phenomenon has been underestimated so far?

7. agree(s) with his opponents about their predictions, concerning global temperatures, for

the near future?

9. Choose words and phrases from thieext which

Aare useful for explaining the reasons behind global warming/cooling
Aare used to introduce opinions on the matter in question

Aare used to describe natural phenomena

Aare used to prove the point

10. Role play:a scientific conferenceYou are going to take part in an international scientific
conference on climate change. Go to the following reference:

http://lwww.skepticalscience.com/argument.phptudy the arguments put forward by the

scientists, both skeptics and supporters of the globavarming theory. Choose an argument

you are going to champion or disprove. Be ready to present your opinion using active
vocabulary.

1.2. Environmental pollution

11. Discuss in pairs different types of environmental pollutionwWhich type of pollution do you
consider the most harmful?

Listening

Noisei the forgotten pollutant

Fiona ScottBarrett New Proficiency Listening & Speaking pp1l6

12. Work in groups. Do you find noise a problem? Give reasoning. What kind of

problems might it cause?

13.Listent o a radio interview with Maggie Kerr, wh
campaign and check your ideas. For questions %, choose the alternative (A, B, C or D)
which fits best according to what you hear.

1. According to Maggie Kerr, high levels of noise

15



A. have been reduced in towns and cities.
B. are recognised as a problem by the World Health Organisation.
C. are recognised as a health risk by most members of the public.
D. can cause asthma in children.
2. Maggie Kerr
A. had a history of blood pressyseoblems.
B. went to her doctor for advice on how to handle stress.
C.was lucky that her doctor believed her.
D. became ill as a result of a change in her immediate environment.
3. Noise constitutes a health hazard
A. mainly for people who suffer fromrsss.
B. mainly for people who live near airports.
C. when people are exposed to abaverage noise levels over a long period.
D. when people are exposed to very high noise levels for short periods.
4The O6Down with Noised campaign
A. wants to reduce busaffic in towns.
B. shares some of the aims of other environmental groups.
C. organises national campaigns against cars.

D. works together with Environmental Health Officers.

14. Choose the vocabulary to discuss the following:

1 causes and effects of naspollution
9 noise control and noise reduction

Use of English
WWW.economist.com

15. Use the phrases below to complete the sentences:

1 the noise of vehicles

1 add to the cacophony

1 copious quantities of decibels
1 the hubbub of daily life

16


http://www.economist.com/

Some say privacy is the greatest luxury. Your correspondent believes silence is even more golden.

Like others, he puts up with as a tradeff for the convenience of living in a

city rather than the wilderness. In doing so, he accepts there is no escape from on

the road, aircraft overhead, construction workers hammering away down the street, and gardeners
everywhereusing lawnmowers, hedgé&immers and leablowers. Indoors, the distwasher,

washingmachine, vacuuraleaner, refrigerator and asonditioning . The last thing

anyone needs is yet another rmade contraption capable of emitting . Yet,

that is precisely what, unthinkingly, your correspondent has just inflicted upon himself and his good

neighbours.

16. For questions 110, read the text below and think of the word which best fits each gap. Use
only one word in each gap.

( 1 )géneral, people find sound becomes annoying when the level in the community, averaged
over 24 hours, exceeds 65dBA.2 ) the introduction of higibypass jet engines, with their big,
slower turning compressor fans, airports have manégjed keep more otheir 65dBA sound
contours( 4 ) their own perimeters. Likewise, since the advent of welded track and electric

locomotives, railways have becorft® € of an annoyance.

Car engines, too, hayé) € hushed to well below their annoyance levels. Electricoletihave
become almost too quiet. There is talk of having to equip thef) aétomatic beepers, or even
simulated engine sounds, in order to warn pedestrians of their approach. While sound(b&rrjieis
busy highways have helped make (@ é tolerablefor local residents, research still ne¢ti8) é

be done on making road surfaces quieter. The bulk of the traffic sound today comes from the

screech and whine of rubber on tarmac or concrete.

17. For questions 110, read the text below. Use the word givein capitals at the end of some
of the lines to form a word that fits in the gap in the same line.

On the emission sid¢, 1 ) dépends on the frequencies of the various compor LOUD

in the sound as well as their amplitudes. On(th2 ) edd, the human e&ra non
RECEIVE

linear device with 3 ) dynamic rangé adds to the
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( 4 ). &rom sounds so loud they can cause permanent loss of hearing dowi NORM
quietest the ear can detect spans a ) rénge of a trillion to one. The baté
. o . _ COMPLICATE
logarithm of onetrillion is 12. That equates to 120 deciléelhe level, in sounc
terms, of a thunderclap 6 ) ovérhead, or the blast received in the front row { FREQUENT
rock concert. Because it is ntinear, the ear is not equally 7 )tcéall frequencies
IMMEDIATE

For good reason, works best between one kilohertz and five kiloh&rtze range
where the sounds of predators and other hazards are most likely to be h¢ SENSE
Awe i htin curveo has t he(r8e)bgancephones
J J (r8e) byamicrop MEASURE

and other acoustical instruments @ér9 ) & what people actually hear. Of t
four different weighting schemes (A, B, C and D curves) developed sing REPRESENT
1930s, the one used mgstl O Joday is the swalled Aweightingd hence the

term dBA.

WIDE

18. Here is a list of the most common noiselated complaints. Which do youconsider most
annoying/most hazardous to health?

Atraffic

Aaircraft noise

Aother transportation (railways; garbage pickup/commercial pickup and delivery)

Arecreation and entertainment noise

Ahome and neighbors (barking dogs; air conditioning, vents and pumps; noisy
parties; house alarms)

Aresidential maintenance (lawn mowers, law trimmers, edge trimmers, leaf and
power blowers)

Aconstruction

Aindustrial noise

19. Work in pairs. How can the problem of noise pollution be tackled? Make a list of options.
What do you personally do to handle the issue?

Writing ( Letter of Complairt)

20. Write a letter of noise nuisance complaint to the Local authorities. Give details about the
type of noise causing the problem and how it affects you.

1.3. Waste Problem
21. Discuss in groups. What is waste? Which type of waste is the most dangerous?

Do you think water-waste is a serious threat for economy? What are the harmful effects of
water - waste to:

q individuals
9 environment
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22. Read the article to check youideas. For questions 48 decide which answer (A,B,C or D)
best fits each gap.

Waltzing with disaster
The Danube basin is littered with accidents waiting to happen
Economist.com

FOR now, at least, the glinjgst about blue in the autumn sun. A rapidly built network of dams

and weirs, and massie 1 ) @& gypsum and acetic acid, have stemmed or at least neutralised the
tide of toxic waste that hit the river after a reservoir wall gave way at the MAL Zrt@lumplant

at Ajka, in western Hungary, on October 4th. Nine people were killed and 150 injured when a
torrent of highly caustic red liquid gushed o¥eR ) &illages, fouling waterways and sweeping

away people, livestock and possessions. Now tests igatynas well as in neighbouring Serbia,
Croatia and Slovaki a, have sli@®wioslighthadver eighte wa't
around normal for this time of year, says Philip Weller of the International Commission for the
Protection of the Daube River.

Yet although shofterm catastrophe may have been avoided, the river and its basin are dotted with a
worrying number of potential disasters in the making. Many factories and storage facilities date
back to communist times, when environmental aafety standards were laxer than today. Even
modernised sites pose huge 4 ) :é cyanide spill at a goldxtraction plant in Baia Mare in
Romania poisoned the Tisza river in 2000.

Predicting further leakages is extremely difficult, says Gabor Figeotkihe World Wildlife
Funddés Hungarian ar m. Unt i | | aparticulavie ressky, aMe®adt 6 s p
in comparison with the red sludge stored at Almasfuzito, 80 kilometres-wesihof Budapest.

There, says the WWF, 40 hectares of wedirpools pollute the groundwater and seep into the
Danube. Alarmingly, the reservoir walls also serve as flood dykes for the Danube. If one gave way
itwould( 5)téhe toxic mud directly into-watkresupplyi ver a

The govenment has taken MAL Zrt under temporary stat® ) and frozen its assets. Zoltan
Bakonyi , the companyds managing director, was
negligence, although later released without charge. Viktor Orban, the prim&temithinks he

knows where culpability lies. On October 11th he said there were reasons to believe that some
peopl e at MAL were dAdriven by their private

walls. Mr Orban has long promised action agaimsh a t he cal |l s Hungar
businessmen whose political connections helped them to become immensely wealthy in-the post
communi st year s. There is certainly I|little pu

initial offer of 100,000 forits ($510) compensation to eachy )family caused fury.

MAL denies any negligence and says the reservoir met the required standards when inspected. The
European Commission, which has sent a team of five environment and toxicology experts to help
the clearu p , wi || be examining the Hungarian aut hct
says a spokesman. If it appears that Hungary failed propen8)té the relevant EU laws,
Brussels may open an investigation.
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1.A.numbers B amounts C quantities D figures
2.A faraway B nearby C near D next

3 A reduced B limited C narrowed D lessen
4 A perils B damages C dangers D risks

5 A release B free C discharge D allow

6 A authority B control C power D limit

7 A influenced B touched C impressed D affected
8 A offer B practise C implement D improve

Use of English(discourse cloze)

Practice Tests Plus 2 CAE p.46
23. Read the two texts below and say who must be responsible for waste disposal:

9 the authorities
9 individuals
Give reasoning.

24. For questions 16, read the following text and then choose from the list (A) given below
the best phrase to fill each of the numbered spaces. Each correct phrase may only be used
once. Some suggested answers do not fit at all. Téeercise begins with an example (0).

Waste not é
In Britain, 28 million tones of household rubbish is generated each year, and the country is

running out of holes in the grouifd) J. The government says that from now on, dumping waste
should be a last red that is reserved for thing%). And there are other possible solutions. Passing

on the things we no longer need to somebody who does, is environmentally better than recycling,
(2) . Clothes, newspapers and so on are relativelykmeilvn candidates faecycling and reise,

but old electrical goods present more of a problem. While larger items, such as fridges and freezers,
tend to have a value as scrap metal, many smaller things ¢®) nédt company with computers it

no longer needs, finds it muchser than a householder to pass them on to anothe(4)ser,

Almost all dealers who buy old computers are keen to collect and deal with large quéBlities,
Another big problem is the growing mountain of unwanted mobile phones, estimated at up to 25
million in Britain alone. But binning any mobile is a bad idea because the batteries count as
Ohazar dos ®ameedompanies operate whatodos call
this problem

A. and then redistribute them to those in deed.
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B.butt heyére not the only ones.

C.but donét want to bother with single items.
D. and are simply buried.

E. because it uses less energy.

F. or get them recycled.

G. and will collect it from private homes.

H. and should be handled with care.

I. which can neithebe recycled nor burned.

J.to putit all in.

1.4 Waste Recycling

Listening (Three-way matching)
Virginia Evansi Jenny Dooleys Upstream Proficiency StB p.220
City issues O6most wanteddé | ist of I|itter drop

25. You will hear a radio debate inwhich two people discuss the introduction of heavy fines
for littering public places. Before you listen, discuss the following.

A  How can we contribute to keeping our cities
A  How can governments encourage people to do

26. Now listen tothe recording. For questions (16), decide whether the opinions are held by
only one of the speakers or whether the speakers agree. Write G (for Graham), E (for Elaine)
or B (for both).

1. Many people donodét under st aedlliterhe seri ous p
2. The new measures might bring on a general increase in fines.

3. The government has failed to get people to respect public places.

4. Introducing heavy fines is not the best way to curb street littering.

5. Informing people can sometimes work better than policing them.

6. There are no financial motives behind the introduction of the new measures.

27. What would your position be on the matter? Would you be in support of the heavy fines,
or would you try to educate and inform people in order to change theibehaviour?

28. Discuss how the information you have studied can be useful for the project and prepare a
presentation in which you assess the present day environmental situation on the earth.
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Reading

www.economist.com

29. Work in pairs and brainstorm what you think is more important - to solve the
environmental problem or to change the attitude to it?

30. Read the article and discuss how different countries dewaith the issue of climate change.
Five paragraphs have been removed from the text. Choose from the paragraphs@the one
which fits each gap (15).There is one extra paragraph which you do not need to use.

2. International cooperation

36. Discuss in grops what you would expect from an international environment agreement?
Make a list of requirements.

Reading
37. Read the text and match the headings below to appropriate paragraphs.
HEADINGS

A. What is emissions trading?

B. Have the targets been achieved?

C. How much difference will Kyoto make?

D. What are the targets?

E. What about poor countries?

F. Why did the US pull out?

G. When did the Kyoto Protocol come into force?
H. Are there alternatives?

I. Why did Russia decide to back the treaty?

Q&A: The Kyo to Protocol

As the Kyoto protocol comes into effect, BBC News Online looks at the agreement which
many say is the best hope for curbing the gas emissions thought partly responsible for the
warming of the planet.

What is the Kyoto Protocol?

The Kyoto Protool is an international agreement setting targets for industrialised countries to cut
their greenhouse gas emissions.

TARGETED GASES

Carbon dioxide (CO2)
Methane (CH4)
Hydrofluorocarbons (HFCs)
Perfluorocarbons (PFCs)
Sulphur hexafluoride (SF6)
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Thesegases are considered at least partly responsible for global warntireg rise in global
temperature which may have catastrophic consequences for life on Haatprotocol was agreed
in 1997, based on principles set out in a framework convention sigri&9?.

(1)

Industrializedcountries have committed to cut their combined emissions to 5% below 1990

levels by 2008 2012.Each country that signed the protocol agreed to its own specific target. EU
countries arexpected to cut their present emissibgs8% and Japan by 5%. Some countries with
low

emissions were permitted to increase thRuomssia initially wavered over signing the protocol, amid
speculation that it was jockeying famore favourable terms. But the country's cabinet agreed to
back Kyoto n September 2004.

(2)

The Kyoto Protocol became a legally binding treaty on 16 February 2005. It could only come

into force after two conditions had been fulfilled:

A I't had been ratified by at | east 55 countr.i
A 1t had been r aingforiatéedst 35% of anaissions fros whatthe dreatytcalls
"Annex 1" countries 38 industrialised countries given targets for reducing emissions, plus Belarus,
Turkey and now Kazakhstan.

The first target was met in 2002. But following the decision eflimited States and Australia not

to ratify, Russia's position became crucial for the fulfilment of the second condition. It finally did
ratify on 18 November 2004, and the Kyoto Protocol came into force 90 daysdaté6 February
2005.

The targets foreducing emissions then become binding on all the Annex 1 countries which

have ratified the Protocol. The two main countries which have not are Australia and the USA.

3)

The deciding factor appears to have been the political benefits Russia stgaits bo

particular, there has been talk of stronger European Union support for Russia's bid to join the World
Trade Organization, when it ratifies the protocol.

Fears still persist in Russia that Kyoto could badly affect the country's economic growth.

However, Russia will be able to make a lot of money selling credits when emissions trading (see
below) gets under way, because its economy collapsed after 1990. The protocol does not require
Russia to decrease its emissions from their 1990 level at altskuttput of

greenhouse gases has shrunk by nearly 40%.

(4)

Industrializedcountries cut their overall emissions by about 3% from 1990 to 2000. But this was
largely because a sharp decrease in emissions from the collapsing economies of former Soviet
countries masked an 8% rise among rich countries. The UN says industrialis¢iesoare now

well off target for the end of the decade amedicts emissions 10% above 1990 levels by 2010.

The treaty suffered a massive blow in 2001 when the US, responsible for about quarter of the
world's emissions, pulled outhere is not even angertainty that the 15 countries that were
members of the EU in 1997 will meet their collective target of an 8% reduction on 1990 levels.
France, Sweden and the UK have already done so, but ethesis as Spain, Portugal and Ireland

have made no

progress at all.

(5)
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US President George W Bush pulled out of the Kyoto Protoc@D01, saying implementing it

would gravely damage the US economy. His administration dubbed the treaty “fatally flawed",
partly because it does not require developing courttsiesmmit to emissions reductions.China and

India fall into this category, although they are two of the world's biggest producers of greenhouse
gases. Mr Bush says he backs emissions reductions through voluntary action and new energy
technologies.

(6)

Most climate scientists say that the targets set in the Kyoto Protocol are merely scratching the
surface of the problem. The agreement aims to reduce emissions from industrialised nations only by
around 5%, whereas the consensus among many climate ssiesntitt in order to avoid the worst
consequences of global warming, emissions cuts in the order of 60% across the board are needed.
This has led to criticisms that the agreement is toothless, as well as being virtually obisiotete

US support. But dters say its failure would be a disaster as, despite its flaws, it sets out a
framework for future negotiations which could take another decade to rebuild.

Kyoto commitments have been signed into law in some countries, US states and in the EU, and will
stay in place regardless of the fate of the protocol itself.

(7)

The agreement acknowledges that developing countries contribute least to climate change but will
quite likely suffer most from its effects. Many have signed it. They do not have to commit to
specific targets, but have to report their emissions levels and develop national climate change
mitigation programmes. China and India, potential major polluters with huge populations and
growing economies, have both ratified the protocol.

(8)

Emissions tading works by allowing countries to buy and sell their agreed allowances of
greenhouse gas emissions. Highly polluting countries can buy unused "credits" from those which
are allowed to emit more than they actually @ountries are also able to gain dtedor activities

which boost the environment's capacity to absorb carbbase include tree planting and soil
conservation, and can be carried out in the country itself, or by that country working in a developing
country.

(9)

One approach gaininigcreasing support is based on the principle that an equal qugptaenihouse

gas emissions should be allocated for every person on the pl@ngiated by the Global
Commons Institute, the proposal, dubbed "contractioncangergence", states thathicountries

should "contract" leir emissions with the aim thgtobal emissions "converge" at equal levels
based on the amount of pollution scientists think the planet can take. Although many commentators
say it is not realistic, its supporters include tdnited Nations Environment Programme and the
European Parliament.

38. Doeghe Kyoto Protocol meet your requirements? Give reasons.

39. Discuss what changes need to be introduced to makeftective

Role-pl ay fiThe Copenhagen Climate Change Conf er
40. Work as a group. Choose a role:

USA

China
Russia
South Africa
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Read up on your positions towards the Kyoto protocol and the responsibility you are ready
to take on. Refer to Appendix1 for your rde cards.

41. Discuss as a group your position and prepare the agenda for the meeting.
42. Role- play the conference.
43. Listening (Video)

www.youtube.com/watch?v=9yPvzQ fcaY&eature=related

Watch a report from Copenhagen and note down the reactions from key figures at the
conference.

Writing
44. Act as environmental analysts. Write aeport to the United Nations Environment

Programme (UNEP). Outline the key issues, challengesd outcomes of the Climate Change
Conference in Copenhagen.

Reading
BBC News

45. Read the article about the reasons why the Copenhagen Climate Conference failed and
match the headings below with each section.

BAD TIMING

24-HOUR NEWS CULTURE

KEY GOVERNME NTS DO NOT WANT A GLOBAL DEAL
THE HOST GOVERNMENT

EU POLITICS

THE WEATHER

E N

Why did Copenhagen fail to deliver a climate deal?

1.

Until the end of this summit, it appeared that all governments wanted to keep the keys to combating
climate change within the UN climate convention. Implicit in the convention, though, is the idea
that governments take account of each others' positionscamally negotiate.

In Copenhagen, everyone talked; butame really listened. The end of the meeting saw leaders of
the US and the BASIC group of countries (Brazil, South Africa, India and China) hammering out a
lastminute deal in a back room as thboutipe nine months of talks leading up to this summit, and
the Bali Action Plan to which they had all committed two years previously, did not exist.

The logical conclusion is that this is the arrangement that the big players now-@eferformal
setting where each country says what it is prepared towdaere nothing is negotiated and nothing
is legally binding.

2.

Although the Bali Action Plan was drawn up two years ago, it is only one year since Barack Obama
entered the White House and initiateteatpts to curb US carbon emissions. He is also attempting
major healthcare reforms; and both measures are proving highly difficult. If the Copenhagen
summit had come a year later, perhaps Mr Obama would have been able to speak from firmer
ground, and perlps offer some indication of further action down the linedications that might
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have induced other countries to step up their own offers. As it is, he was in a position to offer
nothing- and other countries responded in kind.

3.

In many ways, Denmark was an excellent summit host. Copenhagen was a friendly and capable
city, transport links worked, Bella Center food outlets remained open through the long negotiating
nights. But the government of Lars Lokke Rasmussen got thingy bladtlly wrong. Even before

the summit began, his office put forward a draft political declaration to a select group of "important
countries"- thereby annoying every country not on the list, including most of the ones that feel
seriously threatened by giate impacts. The chief Danish negotiator Thomas Becker was sacked
just weeks before the summit amid tales of a huge rift between Mr Rasmussen's office and the
climate department of minister Connie Hedegaard. This destroyed the atmosphere of trust that
deweloping country negotiators had established with Mr Becker.

When Mr Rasmussen took over for the highel talks, it became quickly evident that he
understood neither the climate convention itself nor the politics of the issue. Experienced observers
said hey had rarely seen a UN summit more ineptly chaired. .

4.

Although "climate sceptical" issues made hardly a stir in the plenary sessions, any delegate
wavering as to the scientific credibility of the "climate threat" would hardly have been convinced by
the freezing weather andn the last few daysthe snow that blanketed routes from city centre to
Bella Center.

5.

The way this deal was concocted and announced was perhaps the logical conclusion of a news
culture wherein it is more important to beanspeaking president live into peoples' homes from the
other side of the world than it is to evaluate what has happened and give a balanced account.

The Obama White House mounted a surgical strike of astounding effectiveness (and astounding
cynicism) tha saw the president announcing a deal live on TV before anyexwen most of the
governments involved in the talkknew a deal had been done.

The 24hour live news culture did not make the Copenhagen Accord. But its existence offered the
White House avay to keep the accord's chief architect away from all meaningful scrutiny while
telling the world of his triumph.

6.

For about two hours on Friday night, the EU held the fate of the OB&8#C "accord" in its

hands, as leaders who had been sideswiped by the afternoon's diplomatic coup d'etat struggled to
make sense of what had happened and decide the appropriate ee$iptires EU had declined to
endorse the deal at that point, a substantial number of developing countries would have followed
suit, and the accord would now be simply an informal agreement between a handful of ceuntries
symbolising the failure of the sumt to agree anything close to the EU's minimum requirements,

and putting some beef behind Europe's insistence that something significant must be achieved next
time around. So why did the EU endorse such an emasculated document, given that several leaders
beforehand had declared that no deal would be better than a weak deal? The answer probably lies in
a mixture- in proportions that can only be guesseedddtthree factors:

1 Politics as usual never go against the US, particularly the Obama US, and sleragrge with
something to claim as a success

T EU expansion, which has increased the proportion of governments in the bloc that are
unconvinced of the arguments for constraining emissions
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1 The fact that important EU nations, in particular France and theHaH invested significant
political capital in preparing the ground for a dealing up a pact on finance with Ethiopia's
President Meles Zenawi, and mounting a major diplomatic push on Thursday when it appeared
things might unravel.

46. Rank the reasas in order of importance. Discuss the results of the conference and the
reasons for the outcome.

47. Compare the results of the role play with the results of the real conference.

48. Give your forecast for the adoption of a legallpinding document asthe outcome of the
forthcoming conference.

49. Read the article about where things stand after the UN climate conference in Copenhagen.
For questions 1 5 choose from the countries.

UN climate chief urges action as China talks open

By Karl Malakunas (AFP)

TIANJIN, Chinad The UN climate change chief on Monday warned feuding countries they must
immediately begin working towards a deal to combat global warming, as gridlocked talks resumed
in China.

The six days of talks in the nortimecity of Tianjin are part of longunning efforts through the
United Nations to secure a pd¥d12 treaty to limit global warming and avoid potential
environmental catastrophes. The event is the first time that China, the world's biggest source of
greenhose gases, which scientists say cause global warming, has hosted a UN Framework
Convention on Climate Change (UNFCCC) meeting.

Little progress has been made since world leaders failed to broker a deal in Copenhagen last year
and the delegates were told yhead to break the stalemate ahead of another UN climate summit in
Mexico starting next month."Now is the time to rise to your challenge,” UNFCCC executive
secretary Christiana Figueres said in an address at the start of the conference to delegates from mo
than 170 nations."Now is the time to accelerate the search for common ground.”

The final goal of the process is a treaty aimed at curbing greenhouse gases, which could potentially
be clinched late next year at a UN summit in South Africa, in time tacegphe Kyoto Protocol
which expires at the end of 2012.

However, after the Copenhagen failure and the continuing battles between developed and
developing countries over who should shoulder responsibilities for curbing greenhouse gases,
expectations havbeen lowered. The focus for now is just on trying to broker a package of small
deals on specific issues, such as cooperation on clean energy technologies and rewarding
developing countries for not cutting down rainforests.

But Figueres said devastatingdtis in Pakistan and China this year, as well as fires in Russia, were

a taste of the extreme weather that humans will endure if world leaders do not curb greenhouse
emissions soon."The bottom line is that it is in no one's interest to delay action.h@wtmntrary,

it is in everyone's interest to accelerate action in order to minimise negative impacts on all,”
Figueres said. She said finding areas of agreement in Tianjin was vital to restore trust in the UN
process and lay the foundations for succegsancun, Mexico."A concrete outcome in Cancun is
urgently needed to restore the faith in the abilities of parties to take the process forward," she said.

The European Union's chief delegate, Artur Rultgzger, also warned public trust in the UN
process waold dissipate completely if there was no progress in Tianjin and Cancun."If Cancun does
not produce such a solid outcome, taking the fight against climate change forward, then | think it
risks becoming irrelevant in the eyes of the rest of the world SlHeeporters.
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The phenomenal economic growth of China has seen it overtake the United States as the world's
biggest emitter of greenhouse gases in recent years, and its efforts to limit emissions were expected
to be in focus this week.

After being blamedoy many in the developed world for derailing the Copenhagen talks, China
decided to host the event partly to demonstrate its commitment to the UN process and clean energy,
analysts said. China indicated it wanted to foster a spirit of cooperation at #ak'sw
conference."All countries need to renew their efforts to consolidate and expand consensus and
hammer out a binding agreement at an early date," Dai Bingguo, China's top foreign policy official,
said in a speech to the delegates.

However Dai indicatec€China would hold firm on some of the key disputes with the United States
and other developed nations that have led to the current gridlock. He reiterated China's position that
developed countries should take the lead in curbing greenhouse gas emissibelp ateveloping
countries deal with the impact of climate change. China has long resisted pressure for it to commit
to emissions targets, arguing that doing so would hurt its economic development.

Whi ch countryé

1. the world's largest emitter gfeenhouse gases

2. insists that industrialized nations must sign up to more demanding targets if
negotiations are to move forward

3. will host the forthcoming UN climate summit

4. maintains that poorer countries must be given more space tahgiowconomies
and, inevitably, their total emissions for years to come

5. wants big emerging economies to take on firmer commitments to control ang
eventually cut emissions, and to subject them to more international monitoring
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Appendix 1

The 2009United Nations Climate Change Conference, commonly known as the Copenhagen
Summit, was held at the Bella Center in Copenhagen, Denmark. The conference included the 15th
Conference of the Parties (COP 15) to the United Nations Framework Convention oneClimat
Change and the 5th Meeting of the Parties (MOP 5) to the Kyoto Protocol. According to the Bali
Road Map, a framework for climate change mitigation beyond 2012 was to be agreed there.

Listing of proposed actions

During the conference some countries stated what actions they were proposing to take if a binding
agreement was achieved. In the end, no such agreement was reached and the actions will instead b
debated in 2010. Listing by country or political union. #ext in alphabetic order, table according

to higher objectives.

Russia

Prior to the meeting, Russia pledged to reduce emissions between 20% to 25% below 1990 levels
by 2020 if a global agreement is reached committing other countries to comparable emission
reductions.[49] This target had not been announced to the UNFCCC Secretariat before the COP 15
meeting. In the COP 15 negotiations, Russia only pledged to make a 10% to 15% reduction below
1990 levels by 2020 as part of a commitment to the Kyoto Protogbkaid that it would reduce
emissions by 20% to 25% as part of an agreement ortéongcooperative action.

Russia has become a world donor. It gives money to the Global Environment Fund, the
International Monetary Fund and the World Bank, althoughresgmt its contributions are very

small. Russia has less money than other G8 countries, and this is an objective fact. Therefore, this is
almost a zergum game for Russia. President Dmitry Medvedev confirmed that Russia gives some
money and will continu¢o do so, but it no longer receives anything from international financial
organizations or other countries.

Russia recognises the need to counter anthropogenic climate change, because 90% of climatic
change is mamade. All countries, except for the posirenes, should contribute funds and work to
reduce emissions.

A Kyoto Annex 1 country, Russia reduced its emissions between 1990 and 2006 by 34.1%.44
However, a large part of this reduction can be explained by the collapse of heavy industry that
accompaired the fall of Communism.45

President Medvedev has hinted that Russia will pledge to reduce emissions by 50% on 1990 levels
by 2050.46 However, his predecessor Vladimir Putin said that Russia would not agree to binding
cuts that did not also apply to W8d China.47

South Africa
To cut emissions by 34% below current expected levels by 2020.[21][50]

This is equivalent to an absolute emissions cut of about 18%]original research?] below 1990 levels
by 2020.[51]

United States of America

To cut greenhouse gasnissions by 17% below 2005 levels by 2020, 42% by 2030 and 83% by
2050.[21][53][54]
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Raw use of UNFCCC CO2e data excluding LULUCF as defined during the conference by the
UNFCCC for the years 2005 (7802.213 Tg CO2e[27]) and 1990 (6084.490 Tg CO2e[27}pleads
apparent emissions cuts of about 4%[55][56][57] (5878.24 Tg CO2e), 33% (4107.68 Tg CO2e) and
80% (1203.98 Tg COZ2e) respectively.

It is being widely reported that the Obama administrati@ware that that any agreement must be
ratified by a lobbyproneCongress wants to abandon many of the decisions made while it was not

at the negotiating table. According to a Guardian story, the US is refusing to sign up to any
agreement based on Kyot o s classification of
developing countries that do not have to large emission reductions in the short term.29 The US also
rejects the current framework s focus on moni
big questions to be revisited and a new framework to belaleed. 30

Given how close we are to Copenhagen and how committed most other countries are to the existing
framework, the US position poses a major threat to the possibility of a strong and effective deal
being negotiated at Copenhagen. China has acahsedS of trying to kill off Kyoto and other
developing countries have also reacted angrily.31 It is not clear how the US position will affect a
proposed bilateral agreement between it and China aimed at helping the two cdutitaesre
together respaible for 40% of global emissioris share technology and agreement a bilateral
target.32

The Senate is currently reading a bill that would reduce emissions 20% on 2005 levels by 2020
while a separate proposal being considered by the House seeks a 1éfomedoth proposals
include an 83% reduction by 2020. The proposals would establish a domestic carbon trading market
that could be linked with the EU ETS. An Obama administration official recently admitted that the
chances of any climate legislation bgin passed i n the US prior to C
go to Copenhagen and manage with whatever we
Steven Chu maintains a p@openhagen law is still a possibility.

http://blogs.ft.com/energy-source/2009/12/18/copenhagenll -text-of-obamasstatementand-
pressconference/

China
To cut CO2 emissionistensity by 4045% below 2005 levels by 2020

China takes the issue of climate change and the conference very seriously. Premier Wen told the

leaders that countries should stop blaming each other. Rather, they should bear in mind the larger

pictureofan nt er nati onal response to climate change
to the principle of Acommon but di fferenti at

common ground while reserving differences and advance the negotiatianskdg and effectively

as possible. What we need to send to the world is a message of hope and confidence.

It is worth mentioning that premier Wen had the longest meeting with leaders of the small island
states, the least developed countries and Afracamtries. He listened carefully to their views and
concerns, since these countries do have special concerns over funding and control of global
temperature rise. Premier Wen expressed full sympathy and understanding for their concerns and
supported theirdgitimate demand. More importantly, although China, as a developing country, is
not obligated to provide financial support on climate change, Premier Wen reaffirmed that China is
ready to continue give support and assistance to these countries undemteedrk of South

South cooperation and through bilateral channels. So the stance of China is crystal clear.
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China does not currently have formal emissions reduction targets but does have a wealth of
renewable energy targets. President Hu Jingtao toldettent talks in New York that China will
increase efforts to improve energy efficiency and curb the rise in CO2 emissions but gave few
details.China was the most vocal critic of US proposals to abandon large parts of the Kyoto
architecture at the recent Bykok talks.

The head of China's delegation said that "The meeting has had a positive result, everyone should be
happy."[110] Wen Jiabao, China's prime minister said that the weak agreement was because of
distrust between nations: "To meet the climate charillenge, the international community must
strengthen confidence, build consensus, make vigorous efforts and enhaperatmn."[112]

India's environment minister, Jairam Ramesh, has been reported as saying, "We can be satisfied that
we were able tget our way" and that India had "come out quite well in Copenhagen”.

Copenhagen Accord

On 18 December after a day of frantic negotiations between heads of state, it was announced that a
"meaningful agreement” had been reached between on one hand theStaiiésdand on the other,

in a united position as the BASIC countries (China, South Africa, India, and Brazil).[102] An
unnamed US government official was reported as saying that the deal was a "historic step forward"
but was not enough to prevent dangsralimate change in the future. However, the BBC's
environment correspondent said: "While the White House was announcing the agreement, many
otheri perhaps most othér delegations had not even seen it. A comment from a UK official
suggested the text wast yet final and the Bolivian delegation has already complained about the
way it was reached 'antrdemocratic, antiransparent and unacceptable'. With no firm target for
limiting the global temperature rise, no commitment to a legal treaty and noyaegdor peaking
emissions, countries most vulnerable to climate impacts have not got the deal they wanted."[102]
The use of "meaningful” in the announcement was viewed as being political spin by an editorial in
The Guardian.[103]

Early on Saturday 19 [@ember, delegates approved a motion to "take note of the Copenhagen
Accord[104] of December 18, 2009". This was due to the opposition of countries such as Bolivia,
Venezuela, Sudan and Tuvalu who registered their opposition to both the targets andhyocess
which the Copenhagen Accord was reached.[105] The UN Secretary General BaoorKi
welcomed the U®acked climate deal as an "essential beginning" however debate has remained as
to the exact legal nature of the Accord.[106] The Copenhagen Accord reesdgimé scientific case

for keeping temperature rises below 2AC, but
that would be necessary to achieve that aim. One part of the agreement pledges US$ 30 billion to
the developing world over the next targears, rising to US$100 billion per year by 2020, to help
poor countries adapt to climate change. Earlier proposals, that would have aimed to limit
temperature rises to 1.5AC and cut CO2 emissi
favors devedped countries' paying developing countries to reduce emissions from deforestation and
degradation, known as "REDD".[107][108] The agreement made wabindimg but US President
Obama said that countries could show the world their achievements. Heagaidhty had waited

for a binding agreement, no progress would have been made.[109]

The key points of the Copenhagen Accord

A A commitment to reduce gl obal emi ssions so
2C" and to achieve "the peakinfglobal and national emissions as soon as possible”
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A Developed countries mu s t mak e commi t ment s
developing countries must report their plans to curb greenhouse gas emissions to the UN by 31
January 2010

A N e wadditiondl resources "approaching $30bn" will be channelled to poorer nations over the
period 201612, with an annual sum of $100bn envisaged by 2020

A A Copenhagen Green Climate Fund will be es
change, to dirt some of this money to climatelated projects in developing countries

A Projects t o reduce greenhouse gas emi ssi o
international monitoring if they are internationally funded

A Progr ammes ting countrieswittdfisandkincentives jo preserve foreREDD
and REDDplus- will be established immediately

A I mpl ementation of the accord will be review
the goal of keeping global temperaturengithin 2C needs to be strengthened to 1.5C

{ countries will now be held to account for what they are actually achieving, with mandatory
reporting every two years for developing countries.

fto aid developing countries, $30 billion of immediate short termdifgh from developed
countries will be provided over the next three years to kick start emission reduction measures.

Notes

1. Answer: fiction.

2. Additional question: Is this situation possible in the near future?réagmns
3. ClOof fiter2: HJIWIdydls

4) 65 Cls L OCd yoOjlsiw o Istsd, d&OMStsd ¢t Cwdlsdydo
Mtse d3d Misdz" &3 kMmd dzdw Bq

5. sBSGEHO dF cottedd 5 CtdStejldts? s dzj d3j, dzj
1)

11.f sdzjpcOs® ) B Islis'f 20 | dzO

Read up on the outcome oktinternational Conference in Cancun

} to ts j peldictions about the subsequent development of the situation
Part 1: Plot; Setting (why did the author choose this setting?)

Writing: What does the author consider to be the driver of progress? (tools or g)eRpab
Chapter 1 (Ascent of Man); Key

Part 2: Questions

Part 3: Character (computer vs man); role of technology in modern life
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VOCABULARY PRACTICE

1. Guess the word from the definition

1. widespread temperature loss around the globe

2. the typical weatheconditions in a particular area

3. aperson who disagrees with particular claims and
statements, especially those that are generally thg
to be true

4. to make astatemensaying what is likely to happen

in the future, based on the information that youehal

now

made by people, rather than by natural processes

theheatsomething produces, or when you fegirm

7. something that seem more important, serious etc {
it really is

8. the amount of power of the light and heat produce
by sun

9. a period of 10 years

10.changing of the typical weather conditions in
particular area

o

o

2. Fill in the gaps with suitable preposition

11.To observe increase (in) global temperatures.

12.There is no evidence (for) these claims.
13The police compared the suspectods fingerp
scene.

14.Dr Win was a major contributor to) the research.

15. Simmons specialized ___ (in) contract law.

16.The airline is legally responsibl e
17.We are all excited ____ (by) the prospect of a party.

18. Poverty and poor housing correlate __ (with) a shorter life ¢xpey.

19. His entry to the party coincided ___ (with) his marriage.

3. Fillin the gaps with suitable collocation.

But one20) Piers Corbyn from Weatheraction, a company
specializing in21) 22) )
disagrees. He claims th28) impact us
far more than i24) , SO much so he says that they are
almost25) for what happens t26)

He is so excited by what he has discovered that he
plans to tell the27) at a conference in

London at the end of the month. If proved correct, this c28)d

33


https://www.ldoceonline.com/dictionary/heat
https://www.ldoceonline.com/dictionary/warm

Changing world
Quiz

1. Write the definitions for the following words and collocations

1 | authoritarian
society

2 | heroic effort

3 | inscrutable
reason

4 | belligerent
anxiety

5 | synthetic
food

6 | Enforcement

7 | Birth control

8 | international

cooperation
9 | symbolic
line
10 | atomic
weapons
11 | Endorse
Vocabulary

English Vocabulary in Use Advanced Unit 38 pgo®4

You probably already know a lot of words for talking about the environment, pollution, and so on.
In thisunit we look at words that are often used together (collocations). Try to learn some of these
expressions and use them in your writing.

A Threats and potential threats to the environment

Shrinking habitats* are a threat to both plants and animals, emthngered speciéneed legal
protection if they are to survive. Meanwhitgobal warming® will produce rising sea levels and
climate change$, andcarbon dioxide emissionsfrom the burning ofossil fuels are contributing

to thegreenhouse effect In addition, population growtbxerts severe pressure Sifinite

resources, and theecological balanc& may be upset by uncontrolleforestation'™.

Demographic projections? suggest the world population will grow before it begins to stabilise.
One ofthe worst case scenarid$ is that there will be no tropical forests left by the year 2050. Our
only hope is thapristine environments'* such as Antarctica can be protected from development
and damage.

! places where animals live and breed which are deagassize
“types of animals/plants which are in danger of no longer existing
3steady rise in average world temperatures

“changes in the weather/climate

>carbon dioxide gas from factories, cars, etc.
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®coal, oil, etc.

'war mi ng of t hoausdéypolhtors sur f ace
8formal: puts pressure on

®limited resources

Yhalance of natural relationships in the environment

1 destruction/clearing of forests

2forecasts about the population

3the worst possibilities for the future

“perfectly clean/untached/unspoilt areas

B Responses to environmental issues and problen

Look at these newspaper headlines and note the useful phrases.

GOVERNING PARTY IN BID TO IMPROVEGREEN CREDENTIALS !
! reputation for positive support of the environment

SUSTAINABLE DEVELOPMENT ? THE ONLY ANSWER FOR EMERGING COUNTRIES,
SAYS UN COMMISSION

2 development of industry, etc. which does not threaten the environment or social and economic
stability

PROPHETS OF DOOM AND GLOOM 3 SHOULD LISTEN TO SCIENTIFIC EVIDENCE,
SAYS PRIME MNISTER
®people who always make the most depressing or pessimistic forecasts for the future

PIECEMEAL CONSERVATION * INEFFECTIVEi NATIONAL POLICY NEEDED, SAYS
NEW REPORT
“ carrying out conservation one bit at a time, with no overall plan

Exercises

1.1 Make these sentences formal by using words and phrases from A instead of the

underlined words. Make any other necessary changes to produce a correct sentence.

1. All that carborw h a-it-éalled gas put out bsars and factories is a major problem.

2. Theseflowerdiereara  t ype theredsspopoitmanyll efyjal ot o

3. Alot of wild animals have to survive smaller and smaller areas where they can live

4. Most of Patagoniaisao mpl et ely spotless area thatoés n

5. Wehavetolookaftar he t hings we use on this .planet
6. If the cutting down of treesontinues, there will be no forest left ten years from now.
7
8
9.
1

. Burningcoal and oil and stuff like thatuses a lot of pollution.

. The sea will get higher if thiseating up of the worldontinues.
Increasing populatioputs really big pressure @tonomic resources.

0.The way things all balance one another in natukery delicate.
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1.2 Complete the following table, using a dictionary if necessary. Do not fill thehaded boxes.

noun verb adjective adverb
climate
demography

project

sustain

1.3 Correct the mistakes in this paragraph.
Profits of boom and gloom are always saying that we are heading for an environmental

catastrophe, and that unless we adamolicy of attainable development we will cause
irreparable damage to the planet. The worst place scenery is of a world choked by
overpopulation, the greenhouse affect and traffic gridlock. Much of what is claimed is
exaggerated, but politicians are inénced by such voices and are always trying to improve
their green potentials in the eyes of the voters.

Vocabulary (For Further Practice)
Test Your Vocabulary in Use Advanced Unit 38 pp.43
Environment and conservation

1.1 Complete these sentences.

1. Inthewor st ééééé scenario, the species will ¢
2. Many argue that i1itdéds mainly the car which
3. Laurence is very miserable compdnfe 6 s such a prophet of ééé
4. ééééé warming hastoamebktl ghdcseasééeéeéé to
5. There are | aws which aim to protect endang
6. Coal and oil are examples of fossil éééeéé.
7.1f forests are cut down, this affects the
8. Large urban popul at i onlsnited resourdes. severe éeéééé
9. Development that can be maintained without seriously depleting natural resources or having
negative effects on society is called ééeé
1.2 Complete the word puzzle.
1. A solution dealing with onlsplutgna®t of the p
2. The World Wi ldlife Fund is an internationa
of plant and animal species. (12)

3. We should try to maintain the ecological €
4. pure, unspoilt (8)

5. Experts éééeéé that the avexywar.é7)i ncome wi |l |
6. YOu ééééé pressure on something. (5)

7. Anot her expression for O0the worst possibil

eééeeéed (8)
8. another word for endangered (species) (10)
9. a person who predicts the future (7)
10.the colour that suggests beiagofriendly (5)
1.3 Correct the ten spelling mistakes in these phrases.
1. a pristine enviroment 2. exhaust emitions
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profits of doom
uncontrolled defforestation
climattic changes

finite ressources

project sustenability
shrinking habbitats

. Iin a peacemeal fashion
0.demografic projections

HOONOD O AW

Vocabulary

English Collocations in Use Advanced Unit 31
pp.6667

The environment

A Damaging the environment

Read the extract from a report getting rid of
waste.

Disposal of household wastis a daunting

task for local authorities. Towns and cities
cannot justdump* suchwasteand hope it will

go away. Household waste contains many
materials and substances which are extremely

37

harmful to the environment, and authorities
need longterm solutions. Efforts toecycle
wasteare only a partial solution. Meanwhile,
the problem ofoxic? wasteremains. One

expert recently warned that the risk9tdlic
health are so great that we may have less than
a decade to avoid a&nvironmental
catastropheon a global scale.

! dispose of in an irresponsible manner
2 poisonous

B Climate change and its consequence

Here is an interview with Gary Prime, the
American rock star known for his support of
environmental campaigns, who is visiting
London.

Interviewer: Would you agree that climate
change is the most urgent issue facing us
today?

Prime: Definitely. You only have to look at
the changingveather patternsin many parts
of t he wabsolutdyvital thatw@ s
changeourwaydo ef ore it ds t
Europe which used to be cooler now
experience intenssearing heat, and
temperatures soarabove the average every
summer. Other areas sufigidespread
floodngon a r egul arconbnaesi s.
in this way without there beingjre?

consequences

0O

Interviewer: So what can people do in the face
of thisirreversible climate change

Prime: Yes, there is. We can akduce our
carbon footprint® by flying less, and reduce
ourfood miles' by buying local produce.



Some airlines have schemes now for
offsetting carbon emissions

Interviewer: F1 yi ngdéds only
Most of the problems come fromehicle
emissionsand power stations.

pa

We sayfind a solution. NOT
givea solution

We need tdind a solution to
the problem of energy
supplies.

Prime: True, but there are things we can do
about that too. Buy hybrid car®, develop
alternative energy sourcesgor homessolar
heating for instance, and build moa#fshore’
wind farms. Oil supplies willrun dry ® within

50 yearsRenewable energyan make a real 1.
di fference. And
of introducing green taxes and incentives to 2.

encouragecofriendly designin architecture.
With sufficient will, we can find a solution.

Interviewer: Gary Prime, thank you for
giving up you time for this interview.

Prime:No probl em,
to catch my flight to Los Angeles.

L extreme heat
Zextremely serious
3amount of carbon dioxide created by an
activity/person/business
“ distance food has to travel between where it
is grown or made and where it is consumed
>paying for an equivalent amount of carbon
dioxide to be saved elsewhere
®a car which can alternate between different 1
energy sources (e.g. petrol and battery)

at sea, away from the coast
8finish 2

®taxes whictrelate to the protection of the
environment

We sayabsolutelyvital. NOT

veryvital.
ERROR

WARNING | ! tabs®lutely vital that

everyone plays their part in
combating climate change.
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3.

4.

6.

Exercises

1.1 Complete each sentence using a word
from A and B above.

We looked out to sea and spotted some

politici ahh&éé&dhowindhoftamms .afr al

Oil supplies are | i ke
dry within the next 200 years.

't 6s
do something to reduce global
warming.

As a green organisation we only use
architects who specialise in

s e éeéeé des.i

/////

. . é e gn..
ldve got 5.] é‘or?t‘ia}]ueseugeooﬁo%sri]l fu%ls'wm ﬁave

/////

eéeée
term.

The airline has a scheme where you
can ééééé your carbor

emissions.

consequences ir

1.2 Rewrite the underlined part of each

sentence using a collocation from A and
B above based on the word in brackets.
. How far our food travels before we

consume ishould be a concern for
everyone. (MILE)

. Enerqgy which comes from

inexhaustible soaes such as wind, is
our greatest hope for the future.
(RENEW)

The region has experiencédoding
over large areas recent years.
(WIDE)

Wehavecausedhe wor | dos
alter in a way that cannot be changed
back.(CHANGE)

We mustdo something teliminatethe
problem of toxic waste. (SOLVE)

c |




6. We should all try to redudbe amount
of carbon we emit(FOOT)

7. Wind farms located out at sean
provide a partial solution to the
problem. (SHORE)

8. The Minister chairs a committee
aiming to improvehe way weget rid
of rubbish from our homg®ISPOSE)

1.3 Correct the collocation errors in these
sentences.
1. Temperatures expanded during the
summer months and reached a record

high.
2. We must change our way before it is
too late.
3. They now have a sun heating system in
their house; itdéds very economical

4. The desert experiences soaring heat
during the day but is cold at night.

5. The weather designs have changed in
recent years: winters are milder,
summers are hotter.

6. He has one of those mixed cars which
alternates betweereprol and battery
power.

7. The government must present green
taxes so people who damage the
environment pay more.

8. Vehicle transmissions are the main
source of pollution in big cities.

9. We need to find alternative energy
origins for private homes.

FOLLOW UP

Go to the United Nations Environment
Programme website atww.unep.organd
make a note of useful collocations you find
there connected with the environment.
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Vocabulary (Wordformation)
New Proficiency Use of English. Longman Exam Skills p.185

Complete the gaps in the text with a word formed from the word given in the margin. The first
one has been done as an example.

In January 2001 the (QntergovernmentaPanel on Climate Change (IPCt GOVERNMENT
issued its latest report on climate change. Climate models worked out by

supercomputers had become far more reliable since the previous report ir

and allowed them to (1) ééééeé amme ApprAISE
Their conclusions were that something very serious is happening and

cannot be a natural process. The 1990s was the hottest decade for 1,00 EQUIVOCAL
and the Earth is warming faster than at any time in the last 10,000
According tothenpgor t , human activities ar
temperature rise. The burning of fossil fuels releases carbon dioxide and, CYCLE
(3) ¢éééee, there are fewer trees

back into oxygen. Methane concentrations have ggpne up dramaticall COMPOSE
because of increases in rice culture and cegtéeing, both of which genera DANGER
met hane from (5) ééééé vegetation

the Earthoés atmosphere and cause {

FOREST

The IPCC reported that, the worst case, the average temperature could ris

5.8C this century, 2C higher than their original predictions. The resulting m

of ice-caps and glaciers would cause sea levels to rise by up to 88ci

€éééée the homes and Imilions of peopleomticslivear | NaNIMOUS
low-lying regions.

Unfortunately, there is far great
over the issue than among politicians. As long ago as 1990, the ACT
recommended a 60% reduction in carbon dioxide emission$ealsasic leve
required to return the planetds cl

Governments globally failed to (g8AFFRM

dangers have been (9) eéeée by t NEW
governments took an active interestarxk pl or i ng al ter na
energy sources.
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SPEAKING PRACTICE

Compare and contrast the pictures speaking about

1 the consequences of the hunaativity
1 why people behave irresponsibly towards nature.

41



Compare and contrast the pictures speaking about

1 the consequences of the human activity
1 why people behave irresponsibly towards nature.

" Z08E INTERITE |
N oL

RAtAtdl 11 [ 1] [ B4
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READING PRACTICE
When the hippos roar, start paddling!

Richard Jackson and his wife spent their honeymoon going
down the Zambezi river in a canoe.

60They say this is a good test of a relationsh
that such a tough challengethat was needed on a honeymoon, but it was too late to go back. My
wife, Leigh, and | were standing with our guide, Tim Came, on the banks of the Zambezi near the
Zambia/Botswana border. This was to be the highlight of our honeymoon: a safari downdirey, en
at the point where David Livingstone first saw the Victoria Falls.

1

Neither of us had any canoeing experience. Tentatively we set off downstream, paddling with more
enthusiasm than expertise. Soon we heard the first distant rumblings of what seerked t hund e

that Victoria Falls?dd we inquired naively. 6N
we thought. Wrong!
2

The canoe plotted a crazed path as we careered from side to side, our best efforts seeming only to
add to ouplight. This was the first of many rapids, all relatively minor, all enjoyably challenging for
tourists like us.

3

The overnight stops would mean mooring at a d
willing support team would be waitingaving erected a camp and got the water warm for our bucket
showers. As the ice slowly melted in the drinks, restatqaality food would appear from a cooker

using hot coals. Then people would begin to r.
proportions.
4

One morning, Tim decided to count the number of hippos we saw, in an attempt to gauge the
population in this part of the river. Most of the wildlife keeps a cautious distance, and we were
assured that, safe in our canoe, any potetmiahts would be more scared of us than we were of
themibut we had been warned to give these ¥iver
stream, watching us with some suspicion, and greeting our departure with a cacophony of grunts.
LS|
Tmyd | ed o6Paddl e! 6 and over the next 100 metr es
up with us. The hippo gave up the chase, and although Tim said he was just a youngster showing off,
our opinion was that he had honeymooners on the menu. That eestdchly be the way we told the
story by the time we got home.
6

At some times of the year, you can even enjoy a ngagakziin one of the rock pools beside the
falls. No permanent structures are allowed on the islangrything has to be removeadhen you
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|l eave. The travel brochures say itoés the worl
place to wind down after a near miss with a hippo.

A.

Luckily we could make our mistakes in privacy as, apart from Tim and another couple, for
two days we were alone. Our only other company was the array of bird and animal life. The
paddling was fairly gentle, and when we got tired, Tim would lead us to the shore and open a
coolbox containing a picnic lunch.

I f that was the scariest moment, the most
campsite. Livingstone Island is perched literally on top of Victoria Falls. The safari company
we were with have exclusive acewsdsedmhetresi t :
and the continued roar as millions of litres of water pour over the edge.

. There was plenty of passing traffic to observe on land as ge#ffes, hippos, elephants and

warthogs, while eagles soared overhead. We even spotted twahitgehinos. We paddled
closer to get a better look.

We had a foumetre aluminium canoe to ourselves. It was a small craft for such a mighty

river, but quite big enough to house the odd domestic dispute. Couples had, it seemed, ended
similartripsarguig r at her t han padd]l iwedgatrisB Wit assured wa s n
us that a group of comedians from North America had failed to see the funny side too.

But number 150 had other ideas. As we hugged the bank he dropped under the water. We
expectechim to resurface in the same spot, as the others had done. Instead, there was a
sudden roar and he emerged lunging towards the canoe.

Over the next hour or so the noise grew to terrifying dimensions. By the time we edged
around the bend to confront itewvere convinced we would be faced with mountains of
white water. Instead, despite all the sound and fury, the Zambezi seemed only slightly
ruffled by a line of small rocks.

When wedéd all heard enough, we s |Forubately,nder
we picked a time of year largely free of mosquitoes, so our nets and various lotions remained
unused. The sounds of unseen animals were our nightly lullaby.
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Read the following newspaper article and ansyuestions 226 on page g. On your answer sheet
indicate the letter A, B, C or D against the number of each question.. Give only one answer to each
guestion.

Indicate your answers on the separate answer sheet.

WITH THE TREES, | PLANTED MY STAKE IN
NEW ZEALAND

JONATHON PORRITT TALKS TO DANNY DANZIGER
Jonathon Porritt is the author of 'Seag Green- The Politics of Ecology’

| HAD a most peculiar period of my life when | didn't have any summers. | went out to New Zealand
every summer here, wth is the New Zealand winter, and so | had nine winters on the trot. which
was great, because | like winter.

My parents came up with this idea of buying a small plot of land which ‘the kids', my brother, sister
and I, could look after. Mother said, }fbu can take the time and trouble to plant it with trees then
you can have it.' The idea was that we would always have a stake in New Zealand, which is a lovely
idea as my father was actually brought up there. And they found a plot of land about 2tbmties

of Auckland in a place called Rangitoupuni. It's rather poor land, really, but it's quite good for
planting trees on.

I've always been very keen and enthusiastic about land. I'd spent a year in Australia working on
sheep stations and helping ontdifferent farming jobs, and go the idea of planting trees sounded
like a very nice idea, and | was immediately keen. | think the rest of the family got enthusiastic as we
wert along. | started planting in 1968, and by the end of 1972 between the thiea/@fl planted

the whole 70 acres.

In New Zealand in 1968 it was one of those winters. It rained an awful lot, endlessly in fact, and in a
way it's idiotic to think back on it as such an immensely happy time as it rained pretty well most days
that wewere planting, and | don't suppose I've ever been wetter or colder for suchlangex

period.

There was a moment of truth every morning: getting ready for the next planting session. Coming out
of the Land Rover relatively warm and dry, with the raomeg down, and your anorak still
clammy from the day before, boots still sodden, hands falmmg with slippery laces. 'The brain

begins to take over and to allow for all sorts of strange thoughts, ideas and reflections about life.

In that firg year | had a guy to work with me who was an experiencedglaeter, which was very

helpful as I'd never planted trees seriously before all this. You have a planting bag around your neck
which you fill with as many trees as you possibly can, and wbanlag is full it's a nightmare, and

it's only as it gets lighter that life gets easier.
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In a way, the most difficult bit of the entire operation was getting the lines straight. You work out
what spacing you're going to plant the trees at, and thetin@up a series of three poles across as
long a trajectory as you can get, and those poles then determine your lines. Once you're in line. you
just plant all the way down the line till you get to the end, turn around and come back again. | enjoy
hard phgical work, and it certainly made me fit.

After a certain point you can plant trees almost on automatic, you become used to a rhythm, and you
use the mirimum number of spade strokes that you need to get the hole in the ground. The rhythm
is somethinghat everybody tells you about and, of course, it's true of many agricultural jobs that
you actually have to train the body into a series of quite standardised moves, and then it becomes
immensely easy: so you develop an absolutely regular processirgj thk tree out of the bag.
digging a hole. putting it in the ground. stamping it in. and moving on. Mentally. it's very interesting.
The brain begins to take over and to allow for all sorts of strange thoughts and ideas and reflections
about life- a lot of my thinking about the natural world and our place in it, all of those things that
have since dominated my life, first began to pop through my head in those days.

I've been back to New Zealand four times since then and watched the trees graduallyhiach
has been very satisfying when you actually planted the things and you do then have a kind of stake in
what happens and how they prosper.

| always dread reading in the newsmpers stories of another high wind in New Zealand. or Worst
DroughtEver Hits New Zealand. Such headlines make me feel extremely apprehensive. However.it
worked out extremely well and those trees are now 20 years old. and in good fettle.

The only postscript | should add is that | took a term off from teaching, anatllvaek there in

1984, completely on my own for three months. And | wrote my first book there, Seeing Green.
There's a little cabin on the tree farm which is fantastically basic, just a bed. a table and a chair.In the
mornings | would do my writing; in thafter noons | would go off and prune the trees. and then do
research in the evenings.

The connection between me and that area is still immensely strong. In many respects it's the place
that | feel most closely identified with in terms of that lirdkdween people and the earth: it's a most
powerful bond.

21 When the Porritts first considered buying a piece of land for their children to look after,
A Jonathon's brother and sister needed encouraging.
B Jonathon himself reacted positively.
C the whole family was equally enthusiastic.

D Jonathon's motherimposed unrealistic conditions.
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22 When he started planting trees in 1968, Jonathon
A was employed by an expert trplanter.
B had experience of the work in Australia.
C had only limited experience of trggdanting.
D had to learn from scratch how to do the job.
23 1983 was a happy time for Jonathon even though
A the work was physically demanding.
B he didn't like being separated from his family.
C the weathewas very unpleasant.
D he didn't enjoy IMng alone.
24 When did Jonathon become efficient at planting trees?
A when he put fewer trees in his planting bag
B when he got used to the nature of the soil
C when he knew how to set up a plantiimg
D when he had become accustomed to the routine
25 Jonathon found planting trees to be
A the best way of keeplng himself fit.
B an increasingly monotonous activity.
C a way to escape from reality.
D an opportunity to reflecl on impa@nt issues.
26 What is Jonathon's present view of the place where he lived in New Zealand?
A He would like to spand more time there.
B He would like to write about it.
C He Intends to return there soon.

D He has a strong commitment to it.
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Tapping into a food supply

were blank dea@nds. The aye the Sicklebilled and Nuthatch
ayes went straight for the Vangas, which do probe for or
cavities with food, gnawing  glean insets from wood, and so
through the wood and clearly the woodpecker niche may not
In the forests of Madagascar not requiring the visual clues ofbe vacant. Not only can the aye
there lives a primate witha  surface holes. aye be regarded as a
lifestyle remarkably likje a Perhaps thayeayes were woodpecker and an echo
woodpecker's. Both the wood locating the mealworms by theilocating bat rolled into one, but
pecker and the primate, the raremell or the sounds they were it also behaves like a squirrel
and elusive ayaye, bore making. But further tests (indeed, it was originally
through wood and probeavties showed that they didn't use theskassified as one). Its incisors
beneath the surface in their  clues either. Logs in which the grow continuously like a
search for insect larvae. The smell of the insects was squirrel's, and it has recently
woodpecker, of course, uses itprevented from leaking out  been observed in the wild
beak'for chiselling into the woog@resented no problem, and thegnawing through the shells of
and its long tongue to extract itaye-ayes also located dead (anduts, and extracting the meat of
prey; the ayaye, on the other therefore silent) mealworms. the nut with its elongated finger.
hand, uses its incisor teeth to If they weren't seeing,
gnaw its wayin and ts narrow, smelling or hearing the insects,
elongated third finger to probe how were the ayayes able to
and scoop. Though the agge's find them? Dr Erickson
strange way of feeding was firstliscovered that they would gnaw
described over a hundred yearslown to empty cavities as well
ago, scientists have only now as those containing mealwosm
discovered how it locates the They could apparently sense the
insects hidden inside the woodcavity itself.
Dr Carl Erickson, of Duke When searching for food, an
University's Primate Center, haaye-aye taps the surface of the
been investigating the hunting wood with its middle finger and

skills of two captive males, brings its excegonally large
Nosferatu and Poe, a female, ears forward, focusing them at a
Samantha, and her infant point in front of its nose. Dr

daughter, Annabell@Animal Erickson suggesthat the
Behaviour vol. 41 pp. 79802). animal is echdocating,

He first tested whether they listening and perhaps feeling for
found insects judby looking for reverberéions of the taps that
the telltale visual signs of their indicate a hollow space below. It
presence. For example, holes @an probably also hear the rustle
the suface might indicate sites of insects, which might move
where female insects had when disturbed by the tapping
entered the wood and laid theirfrom above.

eggs. Dr Erickson presented the The theory that the ayaye

aye ayes with logs in which he takes the place of woodpeckers
had drilled sevetanarrow holes.in the woodpeckefree forests
Some holes led to cavities con of Madagascar is an attractive
taining mealworms while o#rs one. But there are birds, such as
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25. What do the woodpecker and the @y have in common?

They haveexceptionally long tongues.
They live in the same habitat.

They have similar eating habits.
They have strong beaks,

o0 W

26. The ayeayes studied by Dr Erickson

A. were observed in their natural habitat.

B. belonged to one family group.

C. had been captured bytters in Madagascar. '
D. lived in artificial conditions.

27T.Eri cksonédés first haygsot hesi s was

A. were attracted to female insects and the eggs they laid,
B. relied solely on visual senses to locate prey,

C. were equally keen to investigate all cavities in wood,

D. used their incisors to get faster access to food.

28What was Dr Ericksonbés next hypothesis

A. the degree of developmentofthea@yg e 6 s sense of
B. the acuteness of the agey eviéian
C.the keenness oftheagey e 6s sense of heari

t hat

t ouch

ng

D.therole of smellintheaysey e 6s search for food

29. Why was the ay@ye once considered to be a squirrel?

It hoards nuts for the winter.

It lives in trees.

It has an unusual way of feeding.

ltst eet h dondt stop growing.

00w
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POWER DRESSING

EVERY SUMMER, the peacocks that roam free within Whipsnade Wild Animal Park in
Bedfordshire expose their magnificent trains to the critical and often disdainful gaze of the hens.
They reenact the mysterthat tormented Charles Darwin to his dying day: how in this competitive
world, where nature as Tennyson saidis red in tooth and claw, could birds have evolved such an
obvious extravagance? How do they get away with it? The zoologist Marion Petribeand
colleagues of the Open University are now exploiting the guadiconditions of Whipsnade to try,

a century after Darwin's death, to settle the matter.

Darwin argued that living creatures came to be the way they are by evolution, rather tharidby spec
creation; and that the principal mechanism of evolution was natural selection. That is, in a crowded
and hence competitive world, the individuals best suited to the circumstatheeittest’- are the

most likely to survive and have offspring.

But the implication is that fittest would generally mean toughest, swiftest, cleverest, most alert. The
peacock’s tail, by contrast, was at best a waste of space and in practice a severe encumbrance; an
Darwin felt obliged to invoke what he felt was a separatchanism of evolution, which he called
'sexual selection'. The driving mechanism was simply that females-likekis words- 'beauty for

beauty's sake'.

But Darwin's friend and collaborator, Alfred Russel Wallace, though in many ways more ‘romantic’
than Darwin, was in others even more Darwinian. '‘Beauty for beauty's sake' he wanted nothing of. If
peahens chose cocks with the showiest trains, he felt, then it must be that they knew what they were
about. The cocks must have some other quality, which ned necessarily obvious to the human
observer, but which the hens themselves could appreciate. According to Wallace, then, the train was
not an end in itself, but an advertisement for some genuine contribution to survival.

Now, 100 years later, the wrdergs still unresolved, for the natural behaviour of peafowl is much
harder to study than might be imagined. But 200 birds at Whipsnade, which live like wild birds yet
are used to human beings, offer unique opportunities for study. Marion Petrie andidzayues at
Whipsnade have identified two main questions. First, is the premise cemecpeahens really
choose the males with the showiest trains? And, secondly, do the peacocks with the showiest trains
have some extra, genuinely advantageous qualgyVallace supposed, or is it really all show, as
Darwin felt?

In practice, the mature cocks display in groups at a number of sites around Whipsnade, and the hens
judge one against the other. Long observation from hides, backed up by photographs, gwajgests

the hens really do like the showiest males. What seems to count is the numbespdteyen the

train, which is related to its length; the cocks with the mostsppés do indeed attract the most
mates.

But whether the males with the best trainsalse 'better' in other ways remains to be pinned down.
William Hamilton of Oxford University has put forward the hypothesis that showy male birds in
general, of whatever species, are the most paifasée and that their plumage advertises their
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diseasdree state. There is evidence that this is so in other birds. But Dr Petrie and her colleagues
have not been able to assess the internal parasites in the Whipsnade peacocks to test this hypothesi
This year, however, she is comparing the offspring of €tlcit have in the past proved attractive to

hens with the offspring of cocks that hens find unattractive. Do the children of the attractive cocks
grow faster? Are they more healthy? If so, then the females' choice will be seen to be utilitarian after
all, just as Wallace predicted.

There is a final twist to this continuing story. The great mathematician and biologist R A Fisher in
the thirties proposed what has become known a
for whatever reason perhag for a sound 'Wallacian' reasera female first picks a male with a
slightly better tail than the rest. The sons of that mating will inherit their father's tail, and the
daughters will inherit their mother's predilection for long tails. This is how uhaway begins.

Within each generation, the males with the longest tails will get most mates and leave most
offspring; and the femalegtedilection for long tails will increassmmmensurately.

Modern computer models show that such a feedback mechanism alonké be enough to produce
a peacock's tail. Oddly, too, this would vindicate Darwin's apparently fanciful notimmce the
process gets going, the females would indeed be selecting 'beauty for beauty's sake'.

24 What is the pur presachdf Marion Petrieods

to show that a peacockOd6s train serves no u!
to solve a problem that Charles Darwin could not solve
to compare peacocks in the wild with those in captivity
to demonstrate that Charles Darwindés theor:

00w

25 How did Alfred Ruse | Wal | acebés view of peacocks diff

He thought that a peahenés choice of mate
He believed that animals could experience emotions.

He believed animals appreciated beauty for its own sake.

He believed that the peacocitain must have a protective function.

00w

26 Peahens at Whipsnade Zoo show a preference for

the most dominant male in a group.
the biggest and strongest male.

the male which displays most often.
the male with the finest feathers.

o0 w>

27 Why does Marion Petriplan to study the offspring of different peacocks?

to check whether the birds have inherited diseases

to discover whether the breed is becoming bigger in general

to |l earn about the reasons behind the peah
to study the development o&rous species

OO w>

288 What does O6Fisherés Runaway®é suggest?

A. that inherited characteristics gradually become stronger
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B. that peacocks are exceptions to general biological laws
C. that peahens react instinctively to beauty
D. that Darwin underestimated the intelligeraf animals

Solar Survivor

Charl es Clover vent ewimanentallyfriendlyehoBer i t ai n6s most

Southwell in Nottinghamshire is full of surprises. The first is Britain's Jk@astvn ancient
cathedral, Southwell Minster, celebrated by writersauofenvironmental disposition for the pagan
figures of 'green' men whichedieval craftsmen carved intettlecorations in its thirteententury

chapter house. The second, appropriately enough, is Britain's greenest dwelling, the ‘autonomous
house', desiged and built by Robert and Brenda Vale.

The Vales use rainwater for washing and drinking, recycle their sewage into garden compost and
heat their house with waste heat from electrical appliances and their own body heat, together with
that of their three tnage children and their two cats, Edison and Faraday. You could easily miss the
traditionatlooking house, roofed with clay pantiles, on a verdant comer plot 300 yards from the
Minster. It was designed to echo the btordnge brick of the town's ninetebstentury buildings

and won approval from the planners even though it is in a conservation area.

Ring the solapowered doorbell and there is total silence. The house is-mguated, with
krypton- filled triple-glazed windows, which means that yourdud hear a sound inside. Once inside

and with your shoes off (at Robert's insistence), there is a monastic stillness. It is a sunny summer's
day, the windows are closed and the conservatory is doing its normal job of warming the air before it
ventilates tle house. Valeapologizesand moves through the house, opening ingenious ventilation
shafts and windows. You need to create draughts because dpaoglng is everywhere: even
Edison and Faraday nave their owrlacked miniature door.

The Vales, who tedn architecture at Nottingham University, were serious about the environment
long before it hit the political agenda. They wrote a book on green architecture back in the 1970s,
The Autonomous House. They began by designing a building which emitted no darkiole. Then

they got carried away and decided to do without mains water as well. They designed composting
earth closets, lowered rainwater tanks into the cellar, and specified copper gutters to protect the
drinking water, which they pass through twhefis before use. Water from washing runs into the
garden (the Vales don't have a dishwasher because they believe

it is morally unacceptable to use strong detergents). Most details have a similar statement in mind.

'We wanted people to see that it was fmego design a house which would be far less detrimental
to the environment, without having to live in the dark/ says Robert. ‘It would not be medieval.' The
house's only medieval aspect is aesthetic: the hall, which includes the hearth and the, sta@gsase
the full height of the building.

The Vales pay no water bills. And last winter the house used only nine units of electricity a day
costing about 70pwhich is roughly what other four bedroomed houses use on top of heating. Soon
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it will use even ls s , when A20,000 worth of solar water
arrive and are erected in the garden. The house will draw electricity from the mains supply for
cooking and running the appliances, but will generate a surplus of electricége Wil even be
enough, one day, to charge an electric car. The only heating is a smalbwwoaty stove in the

had, which the Vales claim not to use except in the very coldest weather.

So is it warm in winter? One night in February when | happenedlt@mc him, Robert was sitting
readi ng. It was too warm to |ight the fire, h
less than the generally expected temperature of living areas, but entirely comfortable, he claimed,
because there are nwadghts, no radiant heat loss, since everything you touch is at the same
temperature. Perceived temperature depends on these factors. An Edwardian lady in the early years
of the twentieth century was entir eliyulatoo mf or
provided by her clothing. Those people who live inp80 housing, he suggests, should simply go
back to living as people did then. Somehow, it is difficult to think of this idea catching on.

The house's secret is that it is kech and theres little to go wrong. Almost everything was
obtained from a builder's merchant and installed by local craftsmen. This made the house cheap to
build - it cost the same price per square metre asclost housing for rent. Not surprisingly, the
commercial hilding companies are determinedly resisting this

According to the writer, the exterior of the

unique.
unattractive.
controversial.
unremarkable.

0O

Why did Robert Vale apologise to the writer on his arrival?

A. The ventilation system had failed.

B. The temperature was uncomfortable.

C. The conservatory was not functioning properly.
D. The draughts were unwelcome.

What does the writer suggest about environmental issues in the fourth paragraph?

A. They have always been a difficult topic.

B. They have become a gabt of political debate.

C. The Vales have changed their views in recent years.

D. The Vales have begun to take a political interest in the subject.

What does the writer imply about the decision

A. It was impractical.

B. It was later regretted.

C. It was an extreme choice.

D. It caused unexpected problems.

I n Robert Valebés opinion, his home chall enges
environment in mind must be

A. draughty.

B. primitive.

C. small.

D. D ugly.

The planned changestothhouseds el ectrical system will me

A. the house will produce more electricity than it uses.
B. the Vales will not use electricity from the mains supply.
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C. the house will use more electricity than it does now.
D. the Vales' electricity bills will remain at theiarrent level.

According to Robert Vale, the house was comfortable in February because

A. no variations in temperature could be noticed.

B.18AC was acceptable for ordinary houses.
C. it was not a particularly cold winter.

D. he had got used to the temperature.

REEF ENCOUNTER

| f youodore snorkelling around a coral reef, yo
But the show clearly isn't just a tourist att
of life and death. Awiith any other creature, the survival of a fish species depends on two-things

food supplies and breeding success.

[1 |

Seeing a coral reef in all i1ts glory, you can
dilemma. The picture, howeve, o0 n | u

_ | comes i nto f-eyewvew. Farliishn 1y o
according to Justin Marshall from the Vision, Touch and Hearing Research Centre at the University
of Queensland in Brisbane, see things differently.

[2 |

This means that the carnival Icoguite different to the marine fife itself. To help him discover
exactly how different it | ooks. Marshall has
which analyses the colours of things objectively in terms of their physical reflection. lde is a

measuring the fight available in different midrabitats.

IE |

The general shift towards the blue end of the spectrum in underwater light explains why most
nocturnal reef fish, such as the soldierfish, squirrelfish angyeg, are mainly red in colour.
According to Marshall, some reef fish might see red, in whisle taey could capitalise on the
colour blindness of others and use red markings for private communidaitin. most cases, red
species are surprisingly inconspicuous.

L4 |

As any snorkeller will know, lots of reef fish display the sort of colour combinations that suggest
camoufl age is the | ast thing on the fishods mi
however, are only conspicuous at a certain range. Huytb grey at a distance, because the colours

are so close together that they merge.

[5 |
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Wi der col our bands wil |l be visibl eeyawewid f art h
different from ours. Most recently, Marshall has discovered thatfigy see hardly any contrast

between the blue of many species, such as tropical angelfish, and the colour of the water around a
tranquil reef. More surprisingly, says Marshall, a fish with blue and yellow stripes can be just as well
camouflaged, as evehis distinct pattern will merge into some backgrounds. When the fish are all

together in a shoal, 1tdés hard for a predator
what Mar shall call s o6t he z e b hwaithleofdbleeandgellowl f Ma
markings can either advertise or hide itself by simply adjusting its behaviour.

L6 |

In other words, one set of colours can send out very different signals depending on the setting. To
complicate things further, most reef fistnoaary their colours, whilst it is common for species to
change colour from night to day or as they gr
- whether it's fighting or fleeing from predators.

A. Together with information about the vissansitivity of individual fish species and their
behaviour, this equipment enables him to begin seeing things as fish do. And it is starting to
reveal how the showy and the shy can make use of the same bright colours.

B. This is because our visual systenais pr i mat e one, he says I t 0s
and reds versus greens. However, 30 metres below sea level there is no red light. So fish tend
to see blues and ultraviolets welind to be less sensitive to reds and yellows.

C. The strikingbandsfo col our seem to shout &écome and
displayed against a plain background or close up. But put them up against a background of
solid contrastln? colours and they work on the same principle as the disruptive camouflage
used forconcealment of military equipment

D. The trouble is that eating and not being eaten both need stealth. Therefore, it is helpful for a
fish to blend into the background. To attract a mate, on the other hand, requires a certain
flamboyance.

E. Ifthismeansthat i sh really candot see the differenc
only two types of receptors for colour. This is a controversial claim, as others have argued
that fish have four types of colour receptor.

F. During the day, such fish hide in feevices. Once there, they may look obvious to human
eyes, but to other fish, they blend into the dark background.

G. Even in fish which sport fine stripes, such as parrotfish and wrasse, the different shades are

distinct for only one metre and certainlg more than five. Beyond this, they too blend into
the general sea colour around the reef.
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GLOSSARY

flair ( n) a natural talent for something

innovative(adj) clever, new or using new ideas

accessibléadj) easy to understand and enjoy

layman(n) someone who is not an expert

resumgn) a short written account of your education and work experience
ascertairfv) to determine; to find out (facts)

proximity (n) nearness; closeness

precludgv) to prevent; to make impossible

rule out(phr v) to decide fiat something is not possible

pinpoint(v) to locate exactlyretrospectivén) a show of all the kinds of work an artist, actor or film
maker has done

. buff (n) someone who is very interested in something

intercept(v) to stop something or someone as theg dravelling from one place to another
compelling(ad]) very interesting or exciting

interweaveyv) to combine (with)

contemplatdv) to think about something that might happen in the future

verdict(n) someone's opinion about something

naive(adj) inexperienced and believing only good things will happen

take off(phr v) to increase or succeed quickly

figure out(phr v) to solve; to understand

budding(adj) (someone who is) starting to do an activity and (will) probably (be) successful at it in
the future

overdraft(n) the amount of money owed to a bank when you have spent more money than you had
in your account

unadulteratedhad)) not containing unwanted substances; pure

dash(n) a small amount of a quality that is added to something else

ostensiblyadv) supposedly; said to be true, but which isn't really true

alleviate(v) to make something less serious

fad (n) a trend; a fashion; a temporary enthusiasm

fickle (adj) likely to change very quickly and suddenstomp (v) to walk with very heavy steps,
making a lot of noise

supple (ad)) soft and easily bent

bio-degradabléadj) which can be changed by bacteria into substances that are not harmful to the
environment

quirky (adj) unusual, especially in an interesting way

soundbitgn) a short, quotablstatement

assetn) something or someone that is useful because they help you succeed

status quan) the way things are now

fiendishly(adv) extremely

preachv) to give someone advice in a way that they think is boring or annoying

pint(n) a unit for measring liquid: 0.568 litres

lager(n) a lightcoloured beer

falling-out(n) a quarrel

munch(v) to chew strongly on something

preservativén) a chemical that keeps food from going bad

communaladj) shared by a group of people

complementaryadj) complementary things go well together, although they are usually different
bustup (n) a serious quarrel, especially one that ends a friendship
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44. down(v) to drink or eat something quickly and finish it off

45. premium(adj) of very high quality

46. discardedad]) thrown away; rejected

47. decomposév) to decay

48. revamp(v) to change something in order to modernise it

49. customisdv) to make something look special or different from others

50. etching(n) a picture formed by cutting lines on a metal plate, piece of glassne, etc.

51. depict(v) to paint; to draw

52.0n a variety of count@hr) in several ways

53. sheer(adj) used to emphasise that something is very large, good, etc.

54. staggerindadj) extremely great or surprising

55. hold your own(phr) to perform satisfactorily

56. epoch(n) a period of history

57. albeit (conjunction) even though; despite

58. inadvertentlyadv) not on purpose; unintentionally

59. cordon off(phr v) to enclose an area

60. intimidating(adj) frightening

61. show up(phr v) to become visible

62. convey(v) to communicate or makenown

63. preliminary(n) a preparation for an event

64. rigid (adj) very unwilling to change ideas or behaviour

65. tentatively(adv) provisionallyvulnerable(adj) exposed; unprotecteénvisagédv) to imagine

66.zest(n) intense interest and enjoymewmthaler(n) a hoatused to hunt s

67.devise (V) to invent (something clever); to dream up

68.convention (n) a method or style often used in literature, the theatre, etc. to achieve a
particular effect

69. prompt (v) to cause someone to do something

70.distressingly (adv) in a way thatusees emotional pain

71.confined (adj) limited; restricted

72.ingenuity (n) skill at inventing things and thinking of new ideas

73.mount (v) to plan, organise and begin an event or a course of action

74.impose (V) to force someone to do something upright (piano)gi@na with strings that are
in a vertical position

75. pronounce (V) to officially state that something is true medley (n) melodies from different
tunes that are played one after the other

76.entrance (v) to hold someone's attention and give delight; to enchant

77.detract (v) to lower the value of someone or something

78. practitioner (n) a person who does skilled work pier (n) a structure built over and into the
water so that boats can stop next to it or people can walk along it

79.repertoire (n) the group of musiqakces, roles, etc. that an artist can play, sing or speak

80.venue (n) the location of an event

81.prop (n) a small object such as a book, weapon, etc., used by actors in a play or film

82.demise (n) death

83.rave (v) to praise greatly

84.ensemble (n) a small group otisicians, actors or dancers who perform together regularly

85. churlish (ad)) rude; unpleasant

86.engage (v) to employ someone to do a particular job

87.scrupulously (adv) in a way that shows you are attentive to detail and correctness

88. percussionist (n) a musiciarha plays a percussion instrument like a drum or cymbals

89.acquit yourself well (phr) to perform or behave well connoisseur (n) a person with knowledge
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of fine things

90.tribute (n) expression of praise, honour or admiration

91.initiate (v) to tell someone aboutreething, or show them how to do something

92.linguist (n) a person who knows several languages and their structure

93.forge ahead (phr) to proceed with strength and speed despite problems or difficulties

94.consummate (adj) perfect

95.wary (adj) concerned about dangeautious

96. corpus (n) a body of written work

97.competent (adj) having the ability to do something well

98. mouthpiece (n) a spokesperson; a representative

99. blunt(adj) frank

100.trek (v) to travel with difficulty

101. expectantadj) pregnant

102. score(n) twenty

103.tonic (n) amedicinal liquid that gives energy

104.rub(n) a medicinal lotion or cream that is rubbed on the skin

105. potion(n) a strong liquid medicine

106. bewitch(v) to charm; to captivate

107. smitten(adj) very attracted or in love

108.amid(preposition)in or into the middle of; strounded by

109. feat(n) a notable act or deed

110.lock (n) an enclosure in a canal with gates at each end, used in raising or lowering boats as they pass
from level to level

111.freight(n) goods to be shipped

112.crampedadj) small and uncomfortabléeat(n) a notableact or deed

113.lock (n) an enclosure in a canal with gates at each end, used in raising or lowering boats as they pass
from level to level

114.freight(n) goods to be shipped

115.crampedadj) small and uncomfortable

116. stock(adj) commonly used

117.spirit (n) a mental dispsition characterised by firmness or assertiveness

118.enduring(adj) lasting; surviving

119. shortcomingn) a fault; a deficiency

120. sibling (n) a person with the same parents as someone else; a brother or sister

121. enlightenedadj) freed from ignorance and misinfortian

122.villain (n) a bad person, especially a criminal

123. empathisév) to understand another's feelings, attitudes, reasons, etc.

124. bewitch(v) to charm; to captivate

125. smitten(adj) very attracted or in love

126.amid(preposition)in or into the middle of; surroundeby

127.all told (phr) in total

128. duplicate(v) to repeat an action or wordsbiquitous(adj) seeming to be everywhere

129.engraver (n) someone who carves, cuts or etches a text, design or picture into a block or surface used
for printing

130.dissectiv) to cut apart orseparate

131.mount (v) to place or fix something on or in a support or setting for display or study

132.controversy (n) an argument or disagreement, especially a public one, between sides holding opposing
views

133.implication(n) a possible consequence

134. pesticide(n) a chemical used to kill insects and other small creatures that are harmful to crops
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135. hindsight(n) an opinion about something after it has happened

136. naive(adj) inexperienced and not aware of how complicated life can be

137.tackle(v) to begin a job with a lobf energy

138.succumiv) to show weakness; to give in to a desire or to someone or something stronger than you

139. concertedadj) agreed on by all those involved

140.thriving (adj) very successful

141.jurisdiction(n) the right to officially make legal decisions in anpigular area

142. indiscriminately(adv) without thinking what harm an action might cause

143. aforementionedad|) that has been mentioned before

144.implement(v) to take action that you have officially decided upon

145.suffice it to say (phr) the statement that followsenough to express my meaning

146.derisive (adj) showing that you think someone or something is stupid

147.yarn (n) a long cotton or woollen thread used in knitting or to make cloth

148.sweatshop (n) a small factory where people work under bad conditions for lito@ey

149.fume-belching (adj) which emits a lot of unhealthy

150.smoke

151.squat (adj) disproportionately short, low or thick

152.ungainly (adj) hard to handle; having an awkward appearance

153.hare (v) to go quickly

154.indulgence (n) something one enjoys, even though it mapae or wrong

155.would-be (adj) desiring; professing; having the potential to be

156.goggles (n pi) plastic glasses that protect the eyes usurp (v) to take the place of someone or something

157.newsworthy (adj) of sufficient interest or importance to the publiom@rrant reporting in the media

158.fad (n) a fashion that lasts a short time urge (v) to encourage strongly

159.disembodied (adj) a disembodied sound or voice comes from someone who cannot be seen

160. hitherto(adv) up to this time

161.instrumentalad]) helpful; causingsomething to happen

162. by-product(n) something that happens as a result of something else

163. outperform(v) to do better than others

164.ligament(n) a strong, flexible band of tissue holding bones or other body parts in place

165.tendon(n) tough, fibrous tissue conwéing muscles to bones or to other muscles

166. calf (n) the back part of the lower leg

167.confer(v) to give

168.scavengefn) an animal that feeds on dead or decaying matter

169. carcasgn) a dead body

170.vulture(n) a type of bird that eats dead animals

171.locomotion(n) the ability to move from place to place

172. contentiougadj) controversialblunt(adj) not sharp

173. talon(n) a bird's claw, especially of predators

174.wingspan(n) the distance from the tip of one of a pair of wings to that of the other

175.soar(v) to fly high through he air with no difficulty

176. diversity(n) variety

177.incubatg(v) to sit on an egg so as to hatch it by the warmth of the bodyer for(phr v) to provide a
particular group of people with the things they need or want

178.outlet (n) a shop or company through whiphoducts are sold

179.reclamation material (n) useful materials or items that come from old buildings

180.exceedv) to be greater than something; to go beyond the limits of something

181.infringement(n) an act that is against a law or someone's legal rights

182. litigation (n) the process of preparing and defending claims in a court of law inarominal matters

183. arbitration(n) the process of judging officially how a dispute or argument should be settled
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184.liaise(v) to share information with someone who worksanother department or organisation so that
you can both work more effectively

185. confidentiality(n) trusting someone not to reveal secret information to anyone else tactics (n pi)
methods you use to achieve something

186. taper trainingn) the practice of graduly reducing the amount of training in the days immediately
before a competition

187.carbohydratén) a substance in foods that gives you heat and energy, found in potatoes, bread,
calces, etc

188. prior to(adj) coming before surmise (v) to make a reasonable guess

189.perch (n) a resting place or vantage point

190.slog (v) to walk with difficulty, for example, in deep snow or mud

191.1oot (v) to rob, especially on a large scale and usually by violence or corruption

192.aqueductn) a waterway made of stone blocks

193.carbon datingn) chemical analysis used to determine the age of materials

194.fire (v) to fill with passion or enthusiasm

195. tantalisg(v) to offer but not satisfy; to tempt

196.wry (adj) humorous, ironic or dry in manner

197. blue-collar (adj) blue-collar workers work with their handsijobs that require some
training

198.intricate(adj) having many complex interrelating parts or elements

199.toil (v) to work hard with little reward or relief

200. pore ovel(phr v) to study carefully; to examine carefully and for a long time

201. blunder(v) to move uns¢adily or confusedly

202. annalgn pi) a written record or collection of historical events, discoveries, etc., on a certain subject

203. proponentn) a person who argues in favour of something

204.vigorous(adj) energetic; strong

205. undeterredadj) refusing to be prevented from actirtgail (v) to greet, especially with
enthusiasmswashbucklingad]) flamboyantly adventurous

206.rugged(adj) hilly; (land that is) difficult to travel over
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TOURISM AS GLOBAL BUSINES



TOURISTSS K2 G(GKS@& | NBX g¢gKI G 0K
Leadin:
1. What is your dream country as a holiday destination? Interview your partner.
2. Would you choose your own country as a holiday destination? Why/Why not?

3. Work in project groups. Strategy for thBevelopment of Tourism Industry in Russict as marketing
advisors. You are expected to make suggestions for the development of tourism industry in Russia. Write

your proposaland preparea presentationof your project.
Speaking (Part 1interview)
De<ription

The Speaking paper is in the form of an interview which involves four pewmecandidates, one examiner
who asks questions and talks to the candidates, and another examiner who listens and assesses the
candidates.

Part 1 of the interview takes about three minutes, during which the examiner takes turns to put different
guestions to each candidat&his part of the interview usually includes:

9 aquestion about where you live or with whom or about how you got to tleeviietv.

9 amore open question about your work or studies, your home or your interests.

9 aquestion which requires yoo speculate or offer an opinion in your answer
Exam tip

The guestions in this part of the interview are quite simple, to help you reldxanm up. Nevertheless,
your answers in this part still contribute to your assessment.

Therefore:
9 avoid very short answers. Try to inclusieme detailsn your responses.

9 link your ideas together withppropriate connectorge.g. so, though, as welihd conversational
words and phrasege.g. certainly, | would/must say, unfortunately, in general, etc.)

4. Work in pairs. (Active grammar! Which questions below could you answer using conditional verb
forms?)

1) If you could travel anywhere in the world, where would you choose to go? Why? Qap I G2&a
0SUGSSY aYUK YR aYuUK k LQWS I|ftglea 0SSy WKI dzy
those countries)

2) If some frienojs from abroad were vi§iting your regiop, whjch places wquld you tgke Ehem to see?
Why?0 2y S 2F 9dzNRLISQa Y2alud GAONIYyUuU OAUASA k | aLd
LI O1 SR 6AGK X k RNBaa dzlJlt¥2 Myl (&Sa hid Ri2 NDKS T L.
tourist stretch / to be home to

3) What things do you most enjoy doing when travelling on holiday? Why?

4 52 @2dz FAYR A0Qa dzaS¥dzZ GKIFIG @2dz OFy aLwlsSr] 9y3

5) 2 K I 0dQa u KS 0 Sad GaA ﬁt@ou&cﬁunt@’@WhWo Tth&kglihel_d@ﬁ mﬂgnﬁh/gétz @7\
UKS Y2aiu 2dzi 2F aYUK k 2KSYy AU-JWDeorSeptenbe/ az2aO2g

6) Would you enjoy going on an adventurous, possibly dangerous journey? Why (not)?

7) Where is the most interestinglace you have ever travelled to? Why?

8) If you could choose something completely different from your usual type of holiday, what would you
choose? Why?

9) Would you enjoy working with tourists? Why?
10) Would you prefer to spend a year travelling or to spend ar yeorking? Why?

Reading
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Face2face Advanced p.19
5. Work in pairs. Which three reasons are most important to you when choosing a holiday, and why?
--the climate
--the tourist facilities
--the landscape
--the local culture
--the accommodation
--the cost of theholiday
--the nightlife
6. Read the article. Why did the writer fall in love with Kerala?
Read the article again. Answer these questions.

1 Why did the writer choose January to visit Kerala?

2 What did the writer find surprising about Kerala?

3 What does thawriter predict will happen to Kerala soon?

4 2 KAOK Aa (GKS oSad ele G2 GNIY @St AT @2dz olyid (2

5 What is unusual about the way people fish in Cochin?

6 Why are some famous people attracted to Kerala?

L [h{¢ a, 19!'we¢ Lb X YO9w!

WHY? Take a trip along the baalaters(a part of a
L ir@radibly beautifubnd hypnotic(=making river away from the main part, where the
you feel as if you are going to fall asleep, water only moves slowly ). Gliding silently along
especially because of a regular, repeated in acanoe(to paddle a canoe / to cross the river
noise or movement) , with lush vegetatio(SYN by canoe)you get to see a rural Kergeeserved
luxuriant), white beaches andividly green through the agesindcompletely hidden fronthe §
countryside Entire communities live along the roadd | 2dzQtt LI aa €20Ffta R2A

canals and lagoons, which stretch over 1,900 km,
acting as a vital means of communication

between remote villages and crowded towns. In
order to avoidthe monsoon seasora (pe riod of

heavy rain in summer in S Asia; the rain

that falls during this period ), | went in January.

At that time of year the weather is great and you
are normally guaranteed warm dagsd cooler,
comfortable nights.

L RARY QG $SE LIuésipilt (béautiffl A y R
because it has not been changed or built on )
IAPSy GKIFG AGQa
seemto have worked ouyet that Kerala is a lot
nicer and much Iesmurlsty So you feel as if

@ 2dzQNB RA A

@2dzQNB 2y G241t fe
GKFdG AGQa

D S 2 3 NJ Q pknisiSépdlestinations of a
fATSIMEIDEG 2yt e |
now changes.

1¢ {1 h![5bQ¢ L

2]

aL{{K
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river, schoolteachers taking classes on the banks

and so on, which ign enchanting experiend&YN
delightful) Make sure you take lots of batteries

for your camera. A stopovea éhort stay

somewher e between two parts of a journey )

in the fascinating capital, Cochin, is also a must. A
cluster of islands surrounded by a network of

rivers and lakes, Cochisthome to a unigue

cultured ¢ KSNB Q& SEGNI 2 NRAY I NE
there; pgapl® hapg frgneir boats into the

water and pick up fish with their teeth, before

NB f | { A @ SGheeking thgmsingo egogmoys petsgintheS 2 1 f § R

evenings, go to a restaurant and try the wide
variety of fish Kerala famous for Caught locally

52 GSNA Y 3 ike2 Y5 s XKERKE sl SBemleryly Feghy; (s 6 It & &
RA??@W&&mmmflySu¢

0 S S Watighal Y A y' I ( S R) wdul Proaily wake up around 10 a.m. and

| 26 SOSNE y2

tuck into(to eat a lot of food, especially when

Y GG SNB a'-one‘éufrcléfy%nd Qith dndudem I fa 0KAa&

delicious Indian breakfast of pancakes with lots of
OdzZNNE LR SRSNWP ¢KSy LQR
three or faur hours. Later on, having haah
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indulgent luncix  lie @ R hammocksipping very slowly across your forehead, the oil feels like

freshcoconut milkthrough a strawand reading a a cow is licking you; this may sound revolting but
good book. | mightollow in the footsteps ofto is actually very enjoyable and is supposed to be
do the same job, have the same style of life, good for people suffering from the stresses and
etc. as somebody else,  especially somebody strains of modern life.

in your family ) the Hollywood stars, who come

to Kerala in search of Ayurveda, the natural Indian
healthcare which dates back more than 3,000
years. The treatments use herbal oils made from
the exotic spices that are so plentiful heRoured

After supper, totallyre F ESRZ LQR KSI R
putting on an eyanask in order to avoid seeing
any of the local spiders!

Adapted from theGuardian22/06/02
22N] AY LIANB® LY @gKAOK LI FOSI AT wonderl? Holv@did & 2 dz W
you spend a perfect day there?

Speaking (Part 3- Collaborative task)

Description

¢CKA& LI NI GSata GKS OFyRARIFIGSQa loAftAde G2 Sy3alr3as
the task set.

In part 3, candidates are given oral instructions and provided with a visual stimulus (several photographs or
pieces of artwork) to form the basis for a task which they carry out together. They are expected to discuss
each visual, expressing and justifyominions, evaluating and speculating, in order to work towards a

negotiated decision towards the end of the task. The instructions make these two parts of the task clear:
WCANRGZ dGFft1 G2 SIFIOK 20KSNJ I 02dzi Xl@dfterthe daslidateRSOA RS
have explored each of the issues as illustrated by the pictures, and they are assessed on their ability to use
the language of negotiation and collaboration while doing this. Written prompts, in the form of questions,
appearaboveK S @A adzZ fa 2y (G(KS OFYRARFGSaQ aKSSiO (G2 KSft LJ
There is no right or wrong answer to the task. The task gives candidates the opportunity to show their range

of language and their ability to invite the opinions and ideas of their part@andidates are expected to

share the interaction in this way and to initiate and respond appropriately.

Part 3 of the Speaking Paper take“s about four minutes. This part can involve different types of activities, so
you shouldisten carefully to theS E I YA Yy S NI & to make siurd itiedyou uhgésstand what you have
been asked to dahe tasks of this part of the Speaking Paper include:

1 planning, e.g. organising a school ewdterm party

1 problem solving and decision makine.q. choosing which oof four sites would be the best place
to build a new car park

9 prioritising, e.g. choosing the three most useful items from a list of ten to take on a camping holiday
Exam tip
In Part 3 of the Speaking Paper, you should:

9 askyour partner for his/her ideas, opinions and comments.

9 listen to what your partner says and respond to his/her ideas.

9 support your ideas and opinions with reasons.

9 discussll the possible options in a prioritising, problem solving or decision makind&feke

reaching a final decision.

Strategy building

7. Look at the list of ten items below. The candidates have to choose from the list the three most
important items they would take with them on a camping holiday. Then read the two extracts from
the beginning of a communication activity.

atorch | a Swiss Army knife | mosquito repellent | a cooking pot | a camping stove | sunglasses |
sleeping bags a first aid kit | matches | inflatable air beds
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Extract 1

Candidate A WAIKGZ fSGQa adlthdkaife.2 St X L GKAY]l 6
Candidate B L F3INBSP ¢KIGQa ydzYoSNI 2yS (KSy®
Candidate A Ok. And we definitely need the camping stove.

(p))
<
(p))
da™y

Candidate B Yes, | agree.
Candidate A Then the torch should be humber three.
Candidate B But what about the sleeping bags?

Candidate A L Rtigk@e need those. The weather will probably be hot.
Candidate B .S&as L adzadizasS @2dzQNBE NRIKG P

Extract 2
Candidate B Ok, well, I think we need the camping staved the cooking pot for making food,

GKSY 6S YA3IKG ySSR (GKS {yATFTS F2NJ OdzliG Ay =
af SSLIAyYy3 o6l 3a 06S0OFdzaS Aid0Qa K2:4i KSNB Ay
SIFOK LISNBR2Y® hKI &8Sax (kBSYpbaOPRB8abBSoEDE S
0KS aG20S 6AGKz2dzi GKSYX gAftf 6SK L R2yQf
though.

Candidate A | QlGidz-r f X L R2yQd F3INBS i tfo

Work with a partner. Match each statement below to one of the extracts.
a) The candidate(s) giveY reasons for their opinions.
by hyS OFyRARIGS R2SayQi 3IABS GKS 2GKSNJ I OKI yO!
c) The candidates may quickly run out of things to say.
d) There is very little communication between the candidates.

Speaking (Collaborative task)

8. Work in pairs. Remember théps about strategy and try to use a variety of function language, e.qg.
ways of interrupting politely, or ways of asking your partner for his/her opinion.
Examinerb2 6> LQR fA1S @2dz (2 GFf]1 lFtoz2dzi az2YSiKAy 3
fAalSy® LQR tA1S @2dz 2 AYF3AAYS GKFG F FLYAtTE 27
holiday together. Here are four possible holidays they could go on. Talk to each other about the different
holidays, saying how suitable theyght be for the family, and then choose the one you think would be
the most appropriate for them.

Canal boat weekends Family fun and adventure in Wales!

Escape from the stress of city life and enjoy a Activity holigays for all tagnily.
relaxing weekend on the peaceful waters of the Choose fr_om.'.
Kennet and Avon canal. Our canal boats sleep four 1 rock climbing
to six people and are all equipped with a small 1 hill walking lessons
kitchen. Cook on board as you float through the 1 windsurfing
countryside, or if you prefer, stop off at a traditional q aintin
English country pub for lunch. P 9

BUDGET BREAKS: PARIS WONDERFUL WARERLAND WEEKENDS
PRICE INCLUDES: Enjoy a long weekend at the WATERLAND

1 transport by coach and ferry to and from Paris complex near Longstoke!

I two nights in a hotel . . .
9 1 Self-catering accommodation for four to si

1 sightseeing tour of Paris
OTHER FEATURES: people per cottage.

1 optional trip to Eurodisney  (not included in Il O_ne outdoor and tWO. indoor pools with
price) slides andvave machines.
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1 kids under five travel free! 1 Free bicycles provided to get around the
complex

Reading

9. You are going to read a magazine article about six different holidays. What type of holiday do you
think each text describes? Choose from the list.

1 beachholiday 1 walking and trekking holiday
1 cultural holiday 1 activity holiday
9 educational holiday 9 sightseeing holiday

10. Answer the questions by choosing from the holidaysA The sections may be chosen more than
once. When more thamne answer is required, these may be given in any order. There is an example
at the beginning (0).
On which of the holidays will you

have to get up early in the morning? 0 B__

be able to choose how much to spend on meals® 1

find a fairly constant climate? 2

find a good environment for creative work? 3

get the chance to understand another culture 4 5
better?

have contact with wildlife? 6 7
have a chance to take part in scientific research? 8

have a number of planned activities to choose 9 10
from?

be offered rapid training in an activity? 11

find it easyto get to know(=to start to be familiar 12 13
with smb/smth)other holidaymaker8

learna skill that will be useful back home? 14

SIX of the BEST

Regina Newbold investigates six very different holiday options

A: DIVE INTO THE RED SEA try it out in your local pool back home before
This holiday is perfect if you and your friends youcommit yourself=make a decision

are after(=infml to belooking for someone or openly so that it is then difficult to

smth)a serioushundemanding break=not change it ). Even if you hate the scuba diving,
needing a lot of effort or thought ) with you can alwaysake yourself offor a swim

sun, pools and the option e little sporty with the local dolphin population, or go
diversion(SYN distraction an activity that sunbathing on the beach.

is done for pleasure, especially because B: BE AN ECOTOURIST

it takes your  attention away from If youhave quilty feelings abowt K I & 6 S QNB
something else ) if you want it. This is a doing to the environment, you can lose them
relaxing beach resort whignjoys yearound on this holiday. The work you do is as good for
good weathey some of the best diving in the the world as it is for you. You cao your bit
world and just enough nightlife keep you for (=to do your share of atask ) the planet
amused If you take the optional course, it whilst enjoying some of the most beautiful

only takes foudaysto pick up the basics of sights of the ntural world. Starting at

40dzo0l RAGAY3I® LGQE y2i FTRING SSINED 2RE g0 (K2 dEIK Zg Ay
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(=although)in the sunshine, as you study the you because these breaks are really what you
behaviour of some amazing sea mammals. make of then.

2dz2Qft 68 GF{Ay3 LK2G24 ERECKREOREBNICESS Y RA OA Rdzl ¢

animals, coI!ecting skin sam,plesAfor analysis We¢ KA A KadhsatonaeQ sNEBLIZ NI S R
andmg/AUZNRY 3 UKS | yAYlta QLJSY@ﬁﬁ%%WO@e%Smme )
R2yQu KIS 02 0S uz2?2 éSNp\f@;@g)ﬁ- I ﬁ@z&g(éé}\y”lELNgjr
of working holiday, but you do have to be 6K2 ff KI@®S a2YSGKAYy3I A
fairly fit! something is a love of good food and drink.
C:WALKING OFF THE CALORESUrN Althoughthere are opportunities to be on

(off) / to count/watch calories) your own if you prefer, the long cooking

This is an ideal compromise fitve food lover sessions provide an ideal environment for

with a guilt compleX= an exaggerated getting to know your fellow guests whilst you

sense of guilt ). You carenjoysome of the gain an insight into the local way of lifEhe

best of Frencleuisine(=a style of cookingh highlight of the course, naturally, is beingle

a series of small famisun hotels, the ten to eatthe mouth-watering foode 2 dzQ @ S

mile walk from one to anothetancelling out LINS LI NBRZ YR GKS (1y26ftS
the calorieqif two or more things  cancel able to try your newfound expertise out on

out orone cancelsout the other, they all your friendon your return

are equally important but have an F:CITY BREAK

opposite effect on a situation so that the N

f S a0 GPﬂgpﬁ gzo%tq Bilbao mostly farK S OA U e Qa
artistic highlightg=the best, most
interesting or most exciting part of

situation does not change )& !
the theory! The walks are divided into easy,
8,.V6r?.g(? ang difficular,ld a§ long as you Sel,e(,:t . - a Semething: One of the highlights of the
oAa %t € Z 7§ u Amdﬂz I[(Y%)g)ao S th gs%eing the Taj Mar?al.g ) and you
Y2 N‘_B 2 UKS N‘_B (xagosslp soy 4 & 2 ¥ éér%\r%ﬁageo pack quite a lot ito (to do a
stop withyour companions both along the lot of things in a limited period of time )
way and over dinner. Could there be a better even a short stay. There are, of course,

wayto make new friend® fantastic shops and restaurants in the centre,

D: AN INSPIRED CA:HAOICE o é,dAz(] AT 22 diz@thhﬁiust_fll\&lﬁbttgl- ’\LB =)
LT &2dz TSSt GKSNBQa |y 24Aapdffthd beatéhalk AR BDKS NBEY R
try a fiction writing course at the Skyros that are much cheaper where the local people
/| SYGNB® LT &2dzQNBE S@SNI Igd lo¥hdp dn®eatdANd thioSeIipdople adeh f f
happen here. Skyros is a beautifsnquil SEOSLIiAz2zYyl ftfé& FTNASYRfEX
settingin whichto have a go aimproving owners who are keen to tell you dfie
yourself and the coursese notconfined to background to the sights and the local
writing. The centre offers dozens of other self customs Everyone who goes promises
improvement courses, including dance, music GKSyaSt @gSa (KI{G GKS@&Qf f
and theatre. If it all sounds a bit taoty, then and taking their friends along too.
you shouldeave your preconceptions behind

Reading

11.Read the text about types of tourists and decide which of the steps of product development it
illustrates.

12.Match the headings with the paragraphs.
Traveller Types and Holidaindsets (SYN mentality aset of attitudes or

fixed ideas that somebody has and that are often difficult to change)
Pampadourg, Luxury Travellers

Compatriotsg Family Travellers

True Travellerg Adventure Travellers

Wanderers; Touring Travellers

Pwbde
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5. Groupies; Peer Group Travellers

A. Quintessentially{=capturing the most
important features of something ) middle
market, female skew, wanting DFY Aitidor
you) but forced to compromise, family
focused, roledriven, good shoulder market,
activities focusedpudget consciou§used
after nouns and adverbs to mean ' knowing
about and worried about a particular thing’,
or ' thinking that something is important '),
fA1S NBaz2Nlia FyR R2y Qi f
star, but aspire to Star, selfcontained
(accommodation =having its own kitchen,
bathroom and entrance ) an advantage.

"I holiday (=o spend a holiday
somewhere ) with my children. Holidays are
the time when we can be a family again
without work, school and other commitments
getting in the way (idiom = to prevent
somebody from doing something; to

prevent something from happening)
Holidays are about going to a place to relax
without hassleqinfim = a situation that is
annoying because it involves doing
something difficult or complicated that

needs alotof effort Y LU Qa |

travel with so many bags} if the childien

have a good time on holiday, then | can too. |
believe you should see your own country first
before exploring others. Overseas travel
seems too much hassle.

l'f 0K2dAK LQR | LIINBOALFGS
contained accommodation offers the best
value forus."

B. Younger male skew, student skew, DIY
except for cooking, travel in peer groups,
travel in_peak periods strong repeat
visitation, fairly physical, want party time,
strong on shared activities and reunions,
limited budgets share accommodation, ake
transport, wantbright lights(=the excitement
of city life) clubs, pubs etc.

bL tA1S G2 KI@S ¥Fdzy
on holidaysg | enjoythe social atmosphere
LGiQa 3ANBIG G2 K2t AR
things together, sharing experiences L QY y 2
interested in holidaying by myself. | like be
physically active | enjoy excitement and

F ROSY G dzNB 2y Y@
bored or go places where there is not enough
to do. | rarely stay in luxury hotels, especially
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as they are soexpensive. Budget is an
important factor. As and when | have the
money, | preferto travel overseas it seems
more interesting than holidaying in Australia."
C. Up-market, DFY (di-for-you), indulgent,
female skew, white collar and professional
skew, using an overseas travel frame of
reference, fashiortonscious, traveling in
adult . couples, Sstar %roduct preference

J\/&Id%/ou glcmth?ghﬁ(a Ede@ti’na@&gzm 0

"l like luxury and a bit ghampering(=o take

care of somebody very well and make

them feel as comfortable as possible )on
K2f ARF&@® LQY gdnmingAity i S
(often humorous =to accept conditions

that are worse than those you are used

to) 4 KSy oh (afidays, or being less
comfortable than | am at home. Good quality
is so much nicer. | like to vemit, destress,
relax and recharge. | prefer overseas holidays
to travelling within AustraliaL QY vy 2 i
family-holidaytype placesc | prefer to go
places where there are no children around."

N

Ay

5t & I\/}@rlkea )plgeé skqj\/v2 adult couplesmpty

nesters(=a parent whose children have

grown up and left home ), frequent

tourists, DIY, great offeak market, keen
observers, widest range of preferences in
transport node, favour difference, continue

UKS 3 Ry WE'?NI%hdzE%zNJEVE' %S¢ §A
like to Qotte (=to do things or move

without hurrying, especially when

you are doing something that you

enjoy and that is not important ).
"Holidays are a time to explore and discover
YySg UGKAYIad L Q Vegingdiit
on (=to relax by doing something that

needs very little effort, for example
watching television ) my holidays¢ L QR
rather have interesting things to see and do. |

Ay

6 A G KS ”J%Vyu'of?'%”ﬂuat t#?%%@?olj QX

%t doRklngﬁ(mxgggﬁ @y % gglgltg grya

extreme adventure

I enjoy staying in a small B&B or a seitered
cottage in a scenic place (=having

K2t ARI & deputiiul ngyraf o eerepy ), vheeawe g §

can explore the region at our own pace. "


http://dictionary.cambridge.org/search/british/direct/?q=nouns
http://dictionary.cambridge.org/search/british/direct/?q=adverbs
http://dictionary.cambridge.org/search/british/direct/?q=mean
http://dictionary.cambridge.org/search/british/direct/?q=knowing
http://dictionary.cambridge.org/search/british/direct/?q=worried
http://dictionary.cambridge.org/search/british/direct/?q=particular
http://dictionary.cambridge.org/search/british/direct/?q=thinking
http://dictionary.cambridge.org/search/british/direct/?q=important

E. Experimental, adventurous, trdilazing,
immersion travelers who want to experience
a single destination in depth, active, physical,
overseas orientation, seeking difference and
challenge, opinio-leaders, white collar skew,
male skew, take longer holidays, will spend
more getting there than being there,
definitely DIY.

"When | travel | like to truly experience the
place. Holiday and adventure go hand in hand

NI @St SELISNASYyOSo LiGQa
KFgS L) Syage 27F LIKeaAolft
holidays.

LQY RSTFAYyAGSte y20 Ayl

holidays ¢ | prefer to find my own
accommodation and make my own
FNNJ yaSYSyidad LQY hyY gAl
26y ® L R2y QU0 YAYR | 0Ad
in luxury hotels can obscure the real
experience of the place. | prefer to mix with

F2NJ YS® LQY O2YT 2Na& I 6t Sthd maadziimnieisq mysdf id the local
risks when | travet | want some depth to my flavour."

Speaking (Collaborative task)

13. Speaking Paper (Part 3). Work in groups of three.

Student 1:You are the examiner. Give Students 2 and 3 the instructions below. Time them and interrupt
if necessary after three minutes.

Students 2 and 3Listen to theexaminer carefully and do the task.
WLOR tA1S &2dz d2 Gt I;c’)gdz@ & 2 Y-Geuitrk oljtlays dre2 3 S i K S NJ 1
0SO2YAY3I OSNE LI2LIzf I NJ UKSAS Rl éead L-LeRrebolidpys € 2 dz (
The photographs shovwome suggested destinationpdint to the photos in the AppendiXirst, talk to
each other and decide which of these suggestions would provide an interesting and varied holiday. Then
qlecide which two plages you vyould like to visit on your hoIiday. Yoe baly about three mjnutes for
UKAAZ a2 R2yQU @92NNER AT L auz2L) é2dzdp tfSIas
14.The examiner should now join in the discussion.
Stqdent 3:You are the examiner. Ask Students 1 apdAZ the questions below to dgvg:lop the topic further,.
{U02L) UKS RA&aOdzaaA2y | FUSNI F2dzNJ YAYydzuSad o052y Qu ¢
Studentsland 25 A 4 Odzada G(KS SEIFYAYSNRa ljdzSadAazyaod
1) What preparations would you need to make before going on a holiday like this?
2) What things would you nekto take with you?
3) What kind of problems might you encounter on a holiday of this type?
4 2 KIFIiQa (GKS Y2ad AyGSNBadAy3d yR Syzaze
5) What places would you recommend a visitor to see in your country?
Useful language
preparations:
to choose a good tour operator
to book well in advance
to get vaccinations
to confirm a booking/flight
to apply for a passport/visa
to make a hotel reservation
to arrange travel insurance
clothing:
wrinkle-free/easyto-pack clothing
sunglasse$sun hat | walking shoes
to travel light
medical:
first aid kit | travel sickness tablets

aLISH |

glrofS K2ftA
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insect repellent | suntan lotion

to get an upset stomach

to get sunburnt / sunstroke

equipment:

hand luggage | rucksack

binoculars | (video)camera | film
Use of Enlish
First Certificate Practice Tests Plus p.94

15.For questionsl--12, read the text below and think of the word which best fits each gap. Use only one
word in each gap. There is an example at the beginning.
Health on holiday
Nobody wants to deal (0¥ ¢ A (aKn¢dical emergency when they are on holiday. In practice you may

not have (1) choice in the matter, and it is best to be as (2)

LINBLI NBR & LRRaaAoftSe LT &2dzQNBE NI @Sttt Ay3a AYyRSL
Thewhole idea of the kit (3) that you can carry it around with you, therefore it needs

to be both light and compact. You can buy a-paeked kit (4) includes the main
essential items, and this should be adequate in most sibaat The problems that you are most likely to
encounter will be minor inconvenienceguts, stings, blisters, and so (5) , and these

can be sorted (6) easily by using the things in the kit.

If you do decide to putyourowh A i G 23SUGKSNE K2gSOSNE R2 0SIN 67

LRAyGfSaa AyOfdzZRAYy3dI AGSYa (GKFG @2dz R2y Qi (y29

SEIFIYLX S GKIG 2yté || GNFYAYSR ydz2NBES Oly uWidnito2y O

buy, read and preferably pack a good basic first aid book. This will help you to know (10)
to do in any less familiar situations as well as in any possible emergencies.

Finally, keep your first aid kit in a pocket or towards thp tf your bag in (11) you
need to find it in (12) hurry.
Reading

16.Read about different holiday experienceBor questionsl¢15, answer by matching the statements
with the people listed A¢P on the right below. Some of thehoices may be required more than once.

Note: When more than one answer is required, these may be given in any order.
Which person

dislikes the idea of relaxing 1
helped a friend in difficulty? 2
appreciated the simple life? 3
received understanding from family members? 4

were forced to repeat the same experience in following yearss 6
failed to take the necessary precautions? 7
pretended to be enjoying things? 8
enjoyed getting somexercise? 9

was in a place with facilities that were not appreciated? 10

found activities were dependent on the weather? 11

went on holiday at a time that was not the best? 12

was obliged to do something dangerous? 13
had a parent whose feelings about the place were similar? 14

was a victim of unfriendly animals? 15

BEST OF TIMES, WORST OF TIMES
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Bill Bryson
Travel writer

The happiest holiday | ever had was on Lundy
Island with my wife and three children. It is
run by the Landmark Trust, and unspoilt.
There are no towns or shops and nothing to
do but go for invigorating walks and look for
puffins. The island generates its own
electricity which is turned off at 10 otatk at
night. Having tucked the children up in bed,
we would build a roaring fire in our little
cottage and read by the firelight. It was
perfect.

Nairn Attallah
Publisher

| hardly ever take holidays but fourteen years
ago | was pressurised into going tetCosta
Smeralda with my wife and son. | enjoyed the
first day: | hired a boat, sat in the sun for
about twenty minutes and had tea on the
veranda. By the second the novelty of doing
nothing had worn off. | love the bustle of
towns and my excitement comdom

working. | can't stand people who appear lazy.
All | could see were people sitting and frying
in the sun. | got very agitated: the holiday was
turning into a nightmare and we went home
immediately. My wife and son were not upset
because they know myature.

Ines de la Fresange

Model

When | was seven | was sent to boarding
school in England to learn English during the
summer holidays. The school was supposed to
be a paradise for children. There was a tennis
court, a swimming pool and horses, but |
hated tennis, thought it was too cold to swim
and was afraid of horses. The school was filled
with foreigners learning English, but | was
very shy and didn't like the other children. |
cried all the time and wrote long letters to my
grandmother saying | wadsnely. As | was

quite tiny, my family decided that my nanny
should stay in a nearby hotel for the month |
was at school. | was allowed to see her on
Sundays when she took me to her hotel which
was full of old people who danced at teatime.
| remember cryig and crying on Sunday
evenings when | had to catch the bus back. It
was a nightmare for a child, but | was sent
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back several years running because my family
was obsessed with my learning English.
Quentin Crisp

Writer

All my childhood holidays were nighares.

My family had a cottage near Hastings on the
south coast where we went year after year,
and it was absolute hell. | went for the whole
summer with my mother and brothers and
sisters. My father came down for two weeks:
he hated everything. It was rtwliday for my
mother. She had to cut sandwiches for us all
and carry them to the beach. There were
wasps everywhere and sand in everything. |
can't understand why we didn't eat at home
and then go and sit on the beach. | pretended
| loved the seaside baase | wanted to be like
other people, but | never succeeded. | got on
with my brothers and sisters in a hdléarted
way, but they teased me unmercifully. We
went on jolly outings when it wasn't raining.
I'm no good at sport and | can't ride a bike.
Whenl was eleven the cottage was sold and
we stopped going, which was a great relief to
me.

Maureen Lipman

Actress

This year my husband Jack and | went skiing in
Switzerland with the actress Julia McKenzie
and her husband Gerry. Although the holiday
was a&ugh, the skiing part was a nightmare.
It probably wasn't the best time to learn: we
clock up about two hundred years between
us. It was also April and there wasn't much
show, just lots of hardpacked ice. Jack, who
has got his hip and his head screwed on,
refused to go near the slopes; Gerry could ski
a bit and went into the big boys' class, Julia
and | started on the nursery slopes. | could
snow plough, but Julia kept skiing into a fence.
| had to pick her up, which is not easy when
you're over forty and ave big wooden things
on your feet. After she had fallen several
times, Julia gave up and headed for the
restaurant. | was more foolhardy, and went
up the mountain with the rest of the class.
Our instructor told us to ski down. After a
couple of ziegags ny heart was pounding. |
took off my skis and said, "I'm walking." It
took me an hour and a half to get down. |
reached a farm and was attacked by three



dogs. By the time someone came to call them
off, | was terrified and weeping. When |
reached the bottor could hardly speak.

Malcolm McLaren
Record Producer

discover we were floating in the middle of the
ocean. We found a sympathetic baker who let
us dry out by his ovens, but we lost everything
- it had all floated away. We had no money,
and | thieved fruit and sardines from the local

market so we could eaf here was a bullring

in Marseilles and if you stayed in the ring with
the bull for a certain length of time you got
fifty francs. | did it because we were
desperate, but | was terrified.

While 1 was an art student | decided to travel
to Libya and halfway there | realised I'd
forgotten to have the jabs. | was courting
Vivienne Westwood at the time and she
joined me in Marseilles. We slept in a tent on
the beach, and one morning we woke up t

Vocabulary

17.For more vocabulary go to English Collocation in Weit 14, English Collocations in Use Advanced
Unit 26, English Vocabulary in Use Advanced Units3L

Speaking (Collaboration)

18.Look at the drawings below.

Answer the questions. Write some notes and then use them to help you speak aboupitkeires.
What are the advantages and disadvantages of each holiday?
Try to think of something to say about each picture.
Which holiday would you prefer to go on and why?
Where did you spend your last holiday? What did you do?
Writing
19.You see this announceent in an international travel magazine.
THE PERFECT HOLIDAY DESTINATION
Have you found the perfect holiday destination? If so, write uarsiole;
-- describing the place
--saying why it is special for you.
We will publish the best article next month.
Listening
Certificate in Advanced English 4 p.77
20., 2dz oAt f KSIF NI I
guestions, 1-8, fill in the information.
When you fly to Crete from the UK you (1)
There are flights (2)

If you need to take (3)
the extra cost.

The tyres ad windscreen of a hired car are (4) :
25S81f& OFNJIKANB NIy3dSa FTNBY op0 M vgupuwypuypypy G2
,2dz 62y Q0 KF@S G2 o6clO0 Yuuyyyyyyyyyyyuyywwvwwyyyy
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0N @St O2YLIyeQa AYTF2NNIGAZ2Y A
change planes.

a week from three UK airports.

, you have to make a contribution towards




Ly &a2YS NBaz2Nlia &2dz R2y Qi KIF@S (G2 ke F2NI 610 ¢y
Senior Citizens pay (8) than the normal holiday cost.

Transcript

Announcer Welcome to our Cretan holiday information line. We thank you for calling and hope you
have found something in our brocheito interest you. The following details might help you in your
choice.

For those of you intendingp fly direct to Crete from the UK, we would like to point out that all our
flights operate on Tuesday and we will be flying from Manchester, Newcastleleatthrow airports to
Heraklion or Chania airport in Crete. Transport to accommodation within 10 kilometres of the airports is
free, but for those wishingo book a holiday further afieldwe ask for a smaBupplement(SYN
surcharge =an amount of money that you pay for an extra service or item, especially in

addition to the basic cost of a holiday/vacation) to coverthe additionalcost ofthe taxi fare.

An alternative is to hire a car, which can be collected at the airport. We must emphasise, howaver, th
comprehensive insurancg=covering all riskgjoes not cover either the tyres or windscreen of the car
and that, should you cause damage to any of these, you will be required to pay the full cost of repairs, so
please drive carefully! Hiring a car coatg/thing between 140 and 365 pounds per week, depending on
the season and type of car.

All our villas and apartments agelfcateringwith fridges and cookers, though it should be mentioned

that the cookers are small and have only two or three rings. mhgrity of our villas and apartments

are cleaned six times a week and the linen is changed once a week. Clients staying in some of our resorts
may use the watersports equipmefriee ofchargg& | YR 0S3IAYYSNBRQ f Saazyas o
are awailable every morning. On all our holidays @féer reductions forchildren aged eleven and under,

and a five per cent reduction for senior citizens.

When you book we ask for a deposit of sixty pounds per person,igdusance premiumas set out in
our brochure.

If you would like more information, please ring us on 05@27.
Thank you for calling.
Listening
First Certificate Listening and Speaking by Fiona-Beotett pp.16-17
Before you listen

21.Match the words (3-8 and A-H) to make common worccombinations connected with travel and
tourism.

1 half A agent

2 high B board

3 hotel C operator

4 local D grounds

5 package E holiday

6 special F inhabitants
7 tour G offer

8 travel H season

Complete the conversation below with the words above.

Anne Where did you go on holiday this year?

Kate Well, we decided for the first time ever to take an organised (1) S
6ayQid OSNE 188y G TFANBGES odzi AG GdNYSR 2 da
het one that also arranges all my business travel. They also act as agents for a
3) that specialises in Caribbean holidays. We went to St Lucia.
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Anne D2&aKsz ¢l ayQid GKIFG SELSyairdSkK
Kate Not really, even though we went in the middle ofetli4) and we
were on (5) , SO breakfast and dinner in the hotel were included in the price. But
Al asSSvya GKSe KIFIRyQd FAEESR Ittt GKS aSlraa 2y (K.
cheaper than itvould normally have been.
Anne Lucky you! What were the (7) like? Were they friendly?
Kate ¢t2 0SS FNIYy1lZI ¢S RARYQG YSSi OSNEB Ylye 27F i
_ _ - Asailing’lessons, tennis, swinimgA poon, bAars, thAree restaurants that we
RARY QU O02U0KSNJ U2 32 |yegKSNBE St asSH
22.. 2dz gAff KSFENJ I O2y@SNEBEFGA2Y Ay I {NImd&dholidag Sy G Q3
booking. Answer questions-17 by writing: Afor the travel agentB for Bobor Sfor Sue.
1) Who would prefer to stay in a hotel?
2) Who thinks the holiday in Rhodes is reasonably priced?
3) Who thinks the holiday in Fuerteventura is reasonably priced?
4) Who likes the look of the scenery in Fuerteventura?
5) Wholikes doing some sightseeing on a holiday?
6) Who thinks the holiday in St Lucia is reasonably priced?
7) Who makes the final decision about where to go?
Transcript
.20Y 2SS NBIFIftAaS A0Qa | @SNER &K2 Nigaytkeivead&isaz ¢S NB
Vocabulary (Getting to the airport)

23.Complete the dialogues using the phrasal verbs in the box in the correct form. Add a pronoun if
necessary.

check in | drop off | get to | set out | hold up | get off | make for | pick up | slowwn | break down |
speed up take off | turn back

1) 'Y |, 2dzOQNBE RNAGAy 3 anfleiBhodF spded Enit. Pleaged ¢ KSNBQa | 11
!
B: We need to the airport quickly. Our plane is due to
at 4In. We should have earlier.
2) A: Which terminal do we have to at?

(s}

.Y L R2y Qi 1y26® [SUQa Yy yyyyypy ¢

3)!'Y hK y2H LQ@S F2NH20G0Sy (G2 oNAy3a Y& Ol YSNI H
.Y 28Stt3% 6S OFyQlG ¢y deapduyaneap thelaippprippovidedtiis tyafics © 2 S
R2Say Qi Yy yyypyy F2N G222 f2y3Io

4) A: Look! That car . Can we offer the driver a lift? We could

at the nearest garage.

55 1Y b2¢g sSQONB NBrtte t1G8o

.Y hl1lZ LQOff¢ a bit.
6) 'Y ¢KIFIy]l 3J22RySaa GKSNBQff 06S y2 Y2NB RNRAGAY3
Chicago. The taxi will at the airport and take us straight to the hotel.

Ask and answer in pairs.
Il @S @2dz SOSNI XXX
1) X i%¥5ed a plane or train? Why?
(oversleep / car/taxi break down / be held up in a traffic jam, etc)
2) X F2NH200Sy @2dzNJ LI 3aLR2NIK 2KFEd RAR @2dz R2K
I a XXX
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(0p))
O
w»
puji
A~

3) X @2dzNJ Fft A3KiG S@SNI oS
compensatior?
4) X @2dzNJ fdzaA3Fr3S SGSNI oSSy t2ad 2N aSyda G2 (K
Vocabulary (Transport)

24.The vocabulary in the box is from the text below. Is the text about a journey by train, car, plane, bus or
underground? Which words helpegou decide?

seat / headset / pass / crew / departure / contrgb@sspert/ board / checkin / conveyor / gate / belt
refreshments / security

Read the text below and complete it with the correct words from the box.
CANRG 2F FEftX R2y Qi T2 NESportniydur hahdupgage 2neidyduiaive S (|

Yy RStlI &SR 2NJ OF yOSt

w»
&\

at the (2) desk, your bags will be weighed and put on a (3)

belt. You will be given a boarding (4) , allocated a seat and told to go to the (5)
lounge.

To get there, you will pass through passport (6) and a (7)

check. Look at the departure (8) in the lounge so you knahl (@i

PUPUPUYPUPUYPUYPUYPUYPY YdzYoSN) @2dz Ydzald 32 G2 6KSYy A

The cabin (10) will direct you to your (11) when you board,

and you have to fasten your seat (12) beforeotakéou will beserved (13)

and most companies provide an entertainment system with a (14)

Listening

25. Listen to a short description of four other journeys. What type of travel is each person describing
1
2
3
4

26. Listen again and write down the words related to each kind of travel. Then arrange them according to
the topics below.

BUS UNDERGROUND TRAIN TAXI

Transcript

Speaker 1Well Icommute to London every day and unfortunately | travel in the rush hour. It all goes okay if
SOSNEGKAY3IQa NHzyyAy3a 2y GAYSH .dzi AdQa O2tR gt Al
ONRPGRSR YR GKSNB I NBy Qi nSivezodzbét mp@mpay paystiet & se@isorNB a
ticket, so that really helps.

Speaker 2The service in my area is quite good. There are always lots of people at the stop waiting to go into
town and | see the same driver most mornings. You pay your fare whelzy 3SG 2y YR AF @
GKSNBE @2dzQNB 3I2Ay3dx KSQtt OFtf 2dzi @dekefs atoandzouNB | OK
way, no big doubl@eckers like you get in London.

Speaker3L 1 Qa | fgl&a LI O]l SR Ay (KSsewraNicadapos tolgef ® it.afzhez K|
LI I GF2NXVQa SYLIWie gKSy @2dz 3S0 GKSNB:X @2dz 1y2¢ e2d
KFy3a 2y G2 GKS NIAf AT @2dz KF@SyQd 320 | aShgid hK
doors!
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Speaker 42 Sf f = KSN’BAQé' b NIyl NRAIKG 2d2iaARS GKS ad
050l dzas ez2dz K gS G2 VLJI-,é e2dNJ FINb YR 3JIALGS UKS
e 2dzQNB 0 SAyYy 3 tanounNAr K you Khare With 8tKer people, it can actually be quite an
inexpensive way of travelling.
Listening (Accommodation)
First Certificate Listening and Speaking by Fiona-Bewotett pp.12-13
27.You will hear five people talking about holiday accommodation.

TASK ONE

For questions 45, choose from the list-A- whichkind of accommodation each person stayedlse
the letters only once. There is one extra letter which you do not need to use.

Which speaker stayed

A in a luxury hotel?

B in selfcatering accommodation? Speaker 1
C at acampsite? Speaker 2
D in a private house? Speaker3
E onafarm? Speaker4
F in two hotels? Speaker5
TASK TWO

For question$--10, choose from the list-A the statement that expresses how each person feels about
the place where they stayed.

A It all turned out fine in the end. Speakerl
B | enjoyed myself despite the accommodation. Speaker2
C | was pleasantlywsprised. Speaker3__
D My holiday was spoilt by the bad accommodation. Speaker4
E | felt rather disappointed. Speaker5
F 1think | made a good choice.

Listening

Certificate in Advanced English 4 Test 2 Part 2 (8:59)

28.You will hear therepresentative of a travel company announcing changes to a holiday programme. For
guestions 1-6, write down where the events and activities will now take place.

PROGRAMME
breakfast in:
morning excursion to:
shopping in:
lunch at:
afternoon:
dinner at:
Transcript
Guide:Well, good afternoon ladies and gentlemen, on behalf of Pleasure Travel, may | welcome you to

o o1 WDN PR

(KS 0SIdziATdAf NB&2NI 2F . dzZRY2dziKd LQY &dzNB &2 dzQ N
weQ@S 320 &2 Ylye SEOAGAFEONKANEIEG F& NA BI2XL @ 2F RRJ d

could I just ask, have you all got your programmes? Good, fine, well perhaps | could just run through

them with you. There are one or two little things @&®@S KI R G2 OKIy3IS® b2z NBI f

Ay TEHOG 68008 FOGddffe AYLNROSR KAy Jtanbrowd L

0 KA

GNBF{THa0G 62yQ0 05 ASNBSR Ay GKS YIAYy RAYAY3I NE32

together because we need to make a punctual start for our excursion. Be in the foyer by 9.15 at the
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flrasSad LXSIraSz Fft NBFRe& FT2NJ 2dzNJ O2F OK { NA LJ
even ride some of the exhibits. And then, by ptgy request, some time to visit the newly renovated

AYR22NJ YEN] SO |, 2dz YI®e NBYSYOSN) GKIG GKAa ¢4l &
l1y26 e2dz +ft ogblyid (G2 o0dz2 LINBaSyda G2 GrFr1S8S oF 0O}

an Italian restaurant, we thought that, given the hot weather, it would be nice to eat out of doors so
6SQPS 06221 SR &Adt NG alid daNgF yAHIDBSY QBFS YI NJ SR Al
' YAYydziSo Ly GKS | ¥ ived iNg/ad enyourp@dnime Babt visiting]the ¢id
watermill-0 K+ 4§ Qa Of 2a SR
0K2dzaKsZ odzi Fd I NS
wood as you mightgues$ Y RX 2 F
tog2 X

alt dme S 2BNBSy 21yd drariBalyki
O2dzNEST AdQa AyOfdzZRSR Ay

Listening

Certificate in Advanced Englishl p.54

29.Do you find out in advance what is open, what shows, parades etc are on?
30.Do you likegoing to museums? Are there a lot of museums where you live?

Read the opinions posted at BBC online. Add your answers.

Museums are one of my favourite places in the world. But | try not to go in school holidays
because then they get very busy. When I'm home from college in the holidays | live near London
and spend lots of days at the various museums. | also like the London transport museum

CockneyRebel but it's not very big In London | also like the science museum, the natural
history museum, and | also like art galleries. | usually take a notebook to museums and write
things. I'd like to work in a museum.

Raven, UK

I love museums and have done since a child. I love the British museum most of all, | think and
the museum in York with all the recreated shops. Here we have a maritime museum, a museum
of archeology, an art gallery and a few tudor houses, one of which is a museum but is currently
being renovated.

Graelwyn, Hants, UK

The last time | went to London, | went to the British Museum (where the Elgin Marbles are kept),
and to the Natural History Museum. In the latter, | was almost bouncing off the walls like a five-
year-old because | was so excited to be there. | love dinosaurs, and all the dinosaur exhibits
there just transported me right back to my childhood.

England

31.You will hear a guide taking a group of visitors around a museum. For questie®s domplete the

sentences.

Museum Tour
This museum houses objects collattey the (1) based in the
LG KIFa 2yS 2F (GKS O2dzyiNEBQa oSad 3IHftSNARSa
¢KS YdzaSdzyQa RAaLIXF&a 2F o600 YYyuyyyyy Yy presgnp.
The section called (4) is a popular with young people.
The picture galleries contain works on various themes by (5)

0K

)/213 dzyTle]dzyIiijédJ lyﬁz '-F7\yl
0 RS

1]

city.

O2yil

Wy

Iy

¢KS YdzSdzyQa o6co LULULULIJLIJLlJlIJLIJLIJlJJlJJLlHlHUlIJlIJlIJllJllJlIJLULIJLDLIJLIJlIJlIJlIJLIJLIJLl

The guide uses the word MUY Y WYY Y YL Y LY LY YUY YU LUL YL YLLU LYY Y

effect on people.
t2t@adeNByS gl a dzaSR (2 NBO2yadNHzOG Yz2ad 27

Transcript
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Museum guideWelcometothd A G & adzaSdzy FyR ! NI DIFffSNE® . ST2NJ
you a bit of background information about the place itself.

The museum was founded in 1849 as a home for the collections built up over the years by the local

Cultural Society, and e of seven museums owned by the city council. Its collections of dinosaurs and
YdzYYAS&a IINB ¢Sttt ({y26y: YR Al lfaz2z KFra 2yS 27
Unfortunately, not all areas are open to the public at the moment. In thiacetorerooms, for example,

there are, amongst other things, display cases full of butterflies, and many others full of birds.

Ppjadlr ANEBET GKSNBQa || aSoOiAazy RSaA3aIySR SaLISOALffe@
young people candresizlJs RNJ ¢ LA OGdzNBazX FyR FAYR 2dzi | 62 dz
W[ SGiQa LYGSNIOGQ yR GKSNBQa Y2NB y2AaS GKSNB (Fk
4dz00SaaFdzZ gl & 2F I GdGNI Ol A Yy IumSiK thd pREaYe beeR borindza S dzY 3
rather stuffy places for children, and indeed adults, to visit.

¢KS LIAOGdzZNBE 3I+HfftSNASaAa: oKAOK ¢SQff 0SS Grariday3d f
woodcuts by German artists, and the art collection imaged thematically, rather than chronologically.

The themes we shall see are: colour, light, movement, signs, and symbols.

LiQa | oAl O2fR KSNBZ LQY I FTNIAR® L R2 FLRf23IA4S8
million-pound refit, Wik OK G KS OAGe OFyQld FFFF2NR (G2 dzy RSNII 1S
millionaires, and feeling generous today, please see me after the tour!

b2¢r AT &2dz gAff 2daAaldG F2ft26 YS G2 GKS SyR 2F (F
r22Y 2y GKS 3INRdzyR FE22NIP LI dzaS6 b2g> GKAA NR2Y
three and a half metres high and fourteen metres long, quite an intimidating sight! This Cetiosaurus, as
AGQa OFffSRI g1 a T2 dziRl968.yhe@rgafufe logeR &dss thadodnfrySideldt O 2 d
175 million years ago, and is the most complete example of the breed discovered to date. Most of the

neck, some of the spine and a bit of the tail were found in Rutland; the rest of the tail is polystifene

those of you who prefer your dinosaur on a much more human scale, there is a much smaller 200
million-yearold Pilosaur over there.

Use of English (past participles + prepositions)

32.Complete the text below using phrases from the box. Use each phadg once. There are two
LIKNF aSa GKIG @&2dz 62y Qi ySSRo®

situated in | blessed with | linked to | built for | set on | included in | designed by | surrounded by |
lined with | visited by | located off | twinned with | crowded with

9bWh, X | 6SR4t& YR OoONBF]1 Ay {

Although Scotland borders England and its capital, Edinburgh, is (1) London by a
fast train service, it is very different from its neighbour. It has its own Assembly, its own flag, and makes
many of its own laws. Scotland is@l(2) truly breathtaking mountain and

coastal scenery. Itis (3) sea on three sides.

(4) cities in no fewer than eight other countries, Edinburgh is an international

city with excellent cultual and shopping facilities. It is (5) millions of tourists

every year who come to see the delights of the eityot least, Edinburgh Castle. (6)
a hill high above the city centre, the castle is well worthfar visitiramatic

views. The cobbled streets around the castle, (7) tourists in summer, echo with
the history of this great city.

You can also shop in wide streets (8) elegant buildings or in the bustling

covered narket at stalls selling everything from woolen sweaters to the Scottish delicacy, haggis.

C2NJ gAf REAFTS SyiKdzaAAlF&dadaz | GNARL) G2 GKS AatlyR 2
surprisingly short. On this little island, (9) the west coast of Scotland, wildlife

watchers can observe a range of animals in their natural habitat, including otters, eagles, dolphins and
seals.

78



Why not book your weekend break now? Return air fare, bed and breakfast at a hgtel (10
the city centre, and a guided tour of Edinburgh Castle are all (11)
the price. Trips to Skye can be arranged as extra. Call us or visit our website at

X X X
Answer these questions from a tourist.
1) W2 KI G AakeQaa/GRBYSALISOALIT @ FIlY2dza TFT2NKQ
2) W2 KIFG LI OS&a ¢2dA R &2dz NBO2YYSYR L &aKz2dzZ R asSsSk
3) W2 KIFG t20Frf RSEtAOFOASA akKz2dZ R L UGNEBKQ
Use of English
Certificate in Advanced English2 p.47

33.For questions 3-10, read the text below. Use the word in capitals next to eagdp to form a word that
fits in the gap. There is an example at the beginning (0).

A Mexican cookery course

On holiday last year my two travelling @mpanionsd / hat ! b, 0 YR L 22AYSR | F
a Mexican restaurant. There were eight (1) (PARTICIPATE), all keen to

f SIENYy (GKS aSONBGA 2F GKS ylLriaA2yQa OdzAaairySed ¢KS 3
2) (EXPERT) in the kitchen, to totally (3)

(SKILL) peopllike myself.

Our teacher, Liana Cabrera, started with a short talk, then handed out some notes giving
onoYYYYYYYYYYYYYYYYYYYYYYYYY 69 -t [!LbO 2F GSN¥a
range of exotic ingredients, with (5) (SURPRISE) good results. Cabrera
started giving cookery lessons five years ago, and has become quite a (6)
(CELEBRATE), with long waiting lists for her courses. And because of her extensive knowledge of almost
forgotten regional dishes she is also a regular (7) (CONTRIBUTE) to
cookery programmes on national television.

In the afternoon | joined the salsaaking team, with rather (8)
(DISASTER) results. My colleagues taingd that my food was so (9)
(PAIN) hot it made their eyes water. Their own efforts turned out (10)
O/ hb{L59w0 o6SGUGSNI GKIY YAYySo® ¢KS O2YYdzylf YSIFft |
ISENYG a2YSUKAY3 o2dzi O221SNEX o6dzi LQR |faz2 oNERI
Do you think you can learn more about another culture by trying the local food? Are there any other

ways of exploring another country?

Reading
Certificate inAdvanced English2 p.g
34., 2dz NB 3I2Ay3 G2 NBIFIR | ySgall LISNI I NIAOES | o2 dzi

book. For questions 47, choose the answer (A, B, C or D) which you think fits best according to the
text.

The Hotel Inspector

Sue Brown judges hotels for a living. Christopher Middleton watched her in action.

One minute into the annual inspection and things encountered scores of times in her 11 years as an
are already going wrong for the Globe Hotel. Not AYALISOG2N®» W, dzii (&tarda Aay Qi

that they know it yet. The receptionist recign LX F OS2 Q &KS LIN®éSsiandld WL
room rates over the phone to a potential guest is g2dAd R SELISOG o0SGESN®Q
still blissfully unaware of the identity of the real To be the possessor of red stars means that the

3dzSad aKS Aad R23IISREE A IGichdid i Bmokd thedol £80 of HéMDYO
FOly2got SRISR dzaxQ { dzs . NiRtéain thé hotePguide §iblisRed by th& S
O2NYSNJ 2F (KS Y2dzi KO Wi Soidanizhddr2sheerks ol Howéver)evePbetord & A O
arrivatphas error, and one that Sue has our frosty welcome, a chill has entered the air.
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Access from the cargok has been via an b2d GKIFIG AdQa Ittt 2y GKS
unmanned door, operated by an impersonal for commendation are f/Bma, the assistant

buzzer, followed by a long, twisting, deserted manager, and Trudy, the young waitress who
O2NNAR2NJ £t SFRAYy3I (G2 GKS RRAKSR S3/dziNI Iy OBKPS IWF 32 A yyp2 Y

A X 4 A

gKIEG L SELSOGSRZIQ al ea {4Syear history. Dinner, too, has done enough to
/| 2dz R GKAy3a 3Si 62 NESK YSIKEEU IO WA IRKpSeudiagd rgiidddas i@ 2
have norecord ofydzNJ 622 { Ay 33 Q | y ytherely éndogragingg@eaves to push his luck a

receptionist, in her best singonghow-may-I- bid @ Ww{2 6KIG R2 6S KI@S (2
helpyouvoice. N.Ba§uq§aKQ K§V8yljdzAN\Ba¢v{c
Li GdNya 2dzi GKEG 1 R21 8 Ot%%'\%% st klgdgRR Aph 3 MUpK"NE'B 2%?
are unoccupied that night. One is on the top floor. AOTSNI 2% tA3KU D NE I

LG A&a y2d4d G2 (GKS )\yaLJSOutthJQ?aa u{lcgﬁst%m%JﬂaF)\qM%yi@?v\aé

criticism,the other is a gaping panel at the back of ~ complaints the rest of usiore cowardly

the wardrobe, behind which is a large hole in the consumers do not have the courage to articulate.
wall. w{2YSuAyYSa 2yS OFy 0SS UuUNSBI
When she began her inspecting career, she ground. | remember, in one case, a woman rang

SFNYSR Fy S NI& NErhadzit u)\LQ%/ Q2 Y4 '27U2§|K'y%% a2 Uy KSNJ ac:

WomaninBlak L ¢+ a ly26y +as@ AxgdKQsdNdg Lz sKAOK gt a ¢

W6 KA OK 6 I Ausel teyey s toovead FLILES LRAS sAGK KSNI FTAYISNE
6tFO01® ! YR LQ@OS ySOHSNI o s'%V Veﬁ@"@“@'@&?ﬂ@%@fﬁvew@@ ff@”?(% u

you would know it the next morning when, after ZLISNA2NJ FauAlGdRS 02 Yy
paying her bill, she suddenly reveals her identity G2 SELISOG AlG FFGSNI L 4 K At S
i2 GKS Df208Qa 3ISySNIt YI§SSSNE w20Ay DNBI @S4o

From the look on his face, her arrives caused Sue is required not just to relate her findmto

terror. the hotelier verbally, but also to send them a full

Even before she says anything else, he expresses ~ Written report. They are, after all, paying for the
abject apologies for the unpleasant smell in the privilege of her putting them straight. (There is an

YEAY t2dy3ase w28 KAyl (RBNBYY inplusigndndhg gusle) ring Ay
GKSNBZQ KS arakao weKS gleyethgless peing sipgledputforrip 61 6t &
KI g8 G2 02Y8 dlloQtaswed 3 SUpEmes makgsHt mayg tiag wogthwhile. So itis

as sorting out the plumbing, he might also prevail reassuring for Greaves to hear that Sue is not
upon his staff not to usher guests into the room going to recommend that the Globe be stripped of

42 NBIRAf&® W. 35iG3 LIS NJ(I itsjEed stags oThag i thegppd Fewss e hpgis  k 3
20KSNJ £ 2dzy3SzQ &KS al @ a ohapaqghergngpgctopwillpe bagk jn the codrse g,y
enthusiasm and gamely takes notes. He has been of the next two motths to make sure that

atthe Globe for only five months, and you can see S @S NE KAy3 Kra o SSy LJgIz[i N{i
him struggling to believe Sue when she says that DNBI dSa dzy 02y JgAy OAy3Iteo W

this dissection of the hotel can only be for the uKkHG®Q
good of the place in the long run.

1 When Sue Brown arrived at the hotel reception desk,
A. the receptionist pretended not to notice she wastb.
B. she was not surprised by what happened there.
C. she decided not to form any judgements immediately.
D. the receptionist was being impolite on the phone.
2 On her arrival at the hotel, Sue was dissatisfied with
A. the temperature in the hotel.
B. thesoundofthe$ OSLIi A2y AailiQa @2A0So
C. the position of the room she was given.
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D. the distance from the car park to the hotel.
3 2KId R2Sa GKS o6NRGSNI &l @ Fo2dzi {dz8§Q& NB LMzl G§A2YK
A. It has changed.
B. It frightens people.
C. lItis thoroughly undeserved.
D. It causes Sue considerable concern.
4 When talking about the problem in the main lounge, Robin Greaves
A. assumes that Sue is unaware of it.
B. blames the problem on other people.
C.R2dzola GKIG {dz§Qa O2YYSyida oAttt 0SS 2F o0SySTAl
D. agreeghat his lack of experience has contributed to the problem.
5 When Sue makes positive comments about the hotel, Robin Greaves
A. agrees with her views on certain members of his staff.
B. becomes hopeful that she will increase its food rating.
C. finds it impossibléo believe that she means them.
D. reminds her that they outweigh her criticisms of it.
6 ! yANR NBI OlAz2zya (G2 {dz8Qa 0O02YYSyia 2y K2{iSt a
A. are something she always finds upsetting.
B. sometimes make her regret what she has said.
C. are often caused by the fact that hotdiave to pay for them.
D. sometimes indicate that people have not really understood them.
7 When Sue leaves the hotel, Robin Greaves
A. is confident that the next inspection will be better.
B. feels he has succeeded in giving her a good impression.
C. decidego ignore what she has told him about the hotel.
D. tries to look pleased that there will be another inspection.
35. Have you ever encountered the problems mentioned in the article? If so, how did you deal with them?
Have you ever had to lodge a complaint at athl? About your room? About anything else?
36.What irritates you most about a hotel?
Bad service
Small room
Comfort (bed, layout, etc.)
Lack of cleanliness
Noise
Parking problems
Food
Other reasons

Writing (Letter of complaint)
Upstream Proficiengyp.206209

Formal letters are written for a wide variety of reasorier example, to present information, to make an
application, to recommend someone or something, to complain, to apologise, etc. In letters of this type the
language is very important. ke is a danger that, if the wrong tone is used, the letter will not be effective.

If you write a letter of complaint, it is important to keep to the facts. Your letter will not be effective if your
writing is too emotional. You should say exactly whatrymamplaint is, giving all the relevant details such as
times, places, names, etc.
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A letter of complaint should contain:

1
T

1

37.

38.

Anintroduction, in which you state your complaint, providing details of place, time, etc.

Amain body, in which you give the exact dels of your complaint. Narrative technigues (tenses and

time words/phrases) will be necessary where the reason for the complaint involves references to time.

Aconclusion in which you summarise the main body and/or make reference to future acticonie

cases, it is appropriate to ask for compensation.

Read the extracts below and say which of them is from:

1 ajob application

1 aletter of complaint

1 aletter of apology.

A) | can assure you that every care is taken to deliver the goods as safely andaagidisible. | can
only assume that, on this occasion, there was a problem with the courier service which we use.

B) | consider myself to be totally reliable and capable of working on my own initiative. | enjoy fresh
challenges and feel that | would be alidebring a great deal of enthusiasm to this post.

C) In addition to being rude, he was also inattentive. At one stage, he split tomato soup on my white
silk shirt. This was not only highly embarrassing at the time, but | later discovered that the shirt
couldnot be cleaned and would have to be replaced.

Read the extracts again and underline the words and phrases that helped you decide.

Put the words given into the table below. Some of them may be used more than once. Add more of

your own:

faulty / slow / (in)atentive / (in)capable / rude / defective / (dis)courteous / (un)damaged /

(in)competent / (un)available / (in)experienced / obsolete / (im)patient / careless / discontinued /

(un)suitable / (im)polite / dangerous / flawed

Product/goods

39.

Service/staff

In sentences below, cross out the words in bold which are wrong, then search the Internet to find

sentences in which they are used correctly.

1) The employe®n duty at the information deswas sanattentive / carelessthat | had to repeat my
request three times.

2) Although the work was done on schedule, some of the parts used in the repairs to the boiler turned
out to beincapable / defective

3) Iwas particularly offended bthe discourteous / inexperiencegervice | receedwhen | returned
the unsuitable / unavailableproduct to the shop.

4) When the fault developed with the CD player, | sent it off for repander the terms of the
guarantee only to be told that this particular line had bediscontinued / flawedfor se\eral years
and replacement parts were no longebsolete / available.

Read the three extracts below and, for each one, say what the writer is complaining about. Who is the

letter for/from?

Then identify the narrative techniques in the extracts. Why haveethbeen used?

1) The arrangement that had been made for myself and my fellow students was that we would be
given one week in which to observe the diverse production methods in your factory. In reality, we
were offered no information of any value. Instead, were used as free labour and forced to do
menial work for up to eight hours a day.
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2) On our arrival at the hotelwe were informed that the Business Practices lecture, scheduled for that
morning, had been canceled. The next lecture, which was supposedkde R | & mHu 2 QOf 2
delayed by an hour and a half. When it finally started, the lecturer was ill prepared and did nothing
more than repeat the basic information which we have already read in your advertising leaflet.

3) Not onlyis the ridge not straighfyut alsothe tiles on the roof have been fitted unevenwith the
result thatrain has entered and caused damage to the woodwork in the loft sficeeceiving no
reply fromyour contractors, | consulted an independent building consultant who has iweitmme
that it is only a matter of time before the whole structure becomes weakened and unsafe.

Understanding Rubrics
40.Read the rubric and the prompts below, then answer the questions that follow.

You recently went on a train journey which was delayedd®weral hours. Using your notes, below,
write a letter in which you complain to the railway company. You should explain the reasons why you
are dissatisfied and say what you expect the company to do to compensate you.

%, train 3 hours late arriving at station

% no seats for first hour

% buffet closed

% broke down in Bristel1 hour wait on platform

Y Ial F2NJ Y2ySe o001 O6R2y QG F2NHSG G2 YSydazy (K

What type of letter is this?
Who do you have to write to?
How will you begin théetter?
What tone will you use?
How will you organise the main body paragraphs?
How will you end the letter?
41.Now read the model and fill in the gaps with the following words and phrases.

incompetent / satisfied / firstly / express / obliged / as if thatrevaot enough / refund / while / matters
/ which / offered / suggests

Dear Sir,

I am writing to (1Yo express my extreme dissatisfaction witte service provided byour company.
Last Wednesday | had an important business meeting in Cardiff, (2) wiadhad cancetlue tothe
incompetence of your rail service.

(3) Eirstly, the train was three hours late arriving at Lond@invas announced thahe train would be

late, but not by how much, ando apology for this inconvenience wgh offered. | was oigjed to ask a
ticket inspector what was causing the delay: he shrugged and said that he supposed it could be repairs
to the line. Surely your customers should be better informed than this, giving them the option, and the
time, to choose alternative meang getting to their destinations.

(5) wak forced tostand for the first hour of my journey, there being
available seatsAs | had paid for a seat in the first class compartment, | find this particularly deplorable.
Either your booking staff are (6) or they do not care about selling more

tickets than there are seats, thus causing inconveniencetaotention cheating the public.
Furthermore, the buffet was closed for the whole of the thiteaur journey, a further inconvenience
that angered many passengers.

The last straw was when the train broke down at Bristol and the passengers were

(7) to leave the train and wait for an hour on the platform. | cannot
understand why it was necessary for us to wait in the cold and wet (8)
repairs were being effected.
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42.

You claim to run a quick, efficient and useefidly rail service, but my experience of it last Wednesday
(9) the opposite. You provide a public service, and the sure sign of
success in such a business is (10) customers. It seems to me you have
greatly damaged your reputation.
Finally, given the inconvenience, the missed business meeting, and the overall incompetence of your
service, | demand a (11) of the cost of a first class ticket from London to
Cardiff. If you do not givehis matter your urgent attention, | shall have to take (12)

further.

Yours faithfully,

Andrew Fanning

Mr A Fanning

Read the instructions and model letter, and complete the paragraph plan below, identifying the topic

of each pargraph. Then, fill in the blanks in the letter with the words and phrases below, as in the
example. Some of the words can be used more than once.

Ay GKS YSFIYGAYS p GKSNBTF2NB p y2i0 2yteée X odzi I f 2
| although | since

You are a regular customer of a local restaurant. The last time you ate there, however, you felt
that the standards had dropped slightly. Write a letter explaining why you were disappointed and
suggesting what could be done to improve the situation.

Dear Mr Seward,

It is with regret that | feel | must write to express my disappointment at the quality of food and
service | received at your restaurant yesterday evening.

Q) your food is usually of a vengtaigtiard | felt that, on this
occasion, the meal left a lot to be desired. The preparation and presentation seemed hurried and
careless. (2) , heither my guest nor | felt inclined to finish our meal.

3) the service was not what | have come to expect from your
establishment. Our waiter was rather inattentive and slow,X4) y 2  in2akifigdour ¥rdeiX o6 dzi
I £ aia brixging the dishes. (5) the reason for my visit wastaireater

client, | was somewhat disturbed at the apparent fall in standards. On the basis of my previous
experience of your restaurant, | had promised my guest an especially memorable dinner, and was (6)
deeply embarrassed to hegrentirely wrong.

Might | suggest that, as the manager, it would be advisable for you to oversee the preparation of

food personally. (7) | realise the work involved in running a restaurant is
very demanding, | (8) feel that the standard of the food served is of
utmost importance. | would recommend, (9) , that you give this matter

your urgent attention.

Regarding the service, | would suggest that you speak to the waiter condereedure that other
customers are not similarly inconvenienced. This would help your restaurant maintain #desetived
reputation.

I look forward to hearing from you as soon as possible. (10) , I hope
you will take my commestinto consideration.

Yours faithfully,

P.A. Hogan

P.A. Hogan
Introduction
Reason for writing
Main Body
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Conclusion

Use of English

Advanced Language Practice by Michael Vince p. 193

43.Complete the text with words formed from the words in CAPITALS.
The Manager
Transworld Air

PortugalStreet

London

Dear Sir or Madam,

L N} @StftSR fFaid 6SS1 2y ' ¢N}Xyag2NIR ! ANDdzA FNEP
6h! ¢0 22dNySe 2F | K2fARF® AY S5SYYINJZ F O6HUO XX
W{dzyaSiQd aed duetdleaeaxs.20 &j on Guesdldy e 25 th November but did not

f SI®S dzytAf wnodonz | RSElFe 2F Y2NB (GKFIYy y K2dzNE(
work had to be carried out. Although all passengers were given a free meal, no otigdofflet o6 p 0 X X
O!'{{L{¢0 6la AABSYyd {dzOK | f2y3 RStlFe& A& G201 1t¢f¢&
AY NBIljdzSaGdAy3a a2YS F2N¥ 2F FAYEFYOALFf 610 XXX 6/ h

L KFE@S 6NAGGOSY (2 GKS G2dz2NJ 6y 0 adviéed b tb @rite'toty@ud

| look forward to hearing from you.
Yours faithfully,
Charles Rogers

Writing

You have just returned from a foreign holiday which you booked through akweltn holiday company.

Neither the resort nor the hotel that you stayed came up to your expectations. You have decided to w
a letter to the holiday company complaining about aspects of your holiday and outlining the reasons f
dissatisfaction. In your letter, suggest what steps you think the company should ta&etify the problems
for holidaymakers in the future, and say what kind of compensation you expect.

Write yourletter. Do not write any postal addresses.

rite
Dr your
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SELLING A DESTINATION

Reading
First Certificate Practice Tests Plus p.94

44.You are going to read magazine article about people who work in tourist industry. For questiorgs 1
15, choose from the people @). The people may be chosen more than once.

A Claire Davies

B Peter Gattoni

C Maria Falcon

5 t I 4NXOJ

E Connie Ferguson
Which person

hQ/ 2yy2N]

refersto a lack of outstanding professionals in one area of work?
stresses the need to provide clients with a balance between freedom and comfort?

regrets a decision made years ago?

mentionsthe need to take the right decisions under pressure?

aléa LIS2LX S akKz2dzZ Ry Qi

gained promotion after impressing a senior colleague?
says larger companies are able to offer better conditi to workers?
jdzZ €t AFAOF A2y a

0StAS@Sa UKL
remembers making a mistake whilst doing the job?
hasbeen able to combine work with further study?
looks forward to developing a new career?

says there are likely to be more opportunities for training in the future?
warnsabout the decreasing opportunities for jobs in one area?

THINKING OF A CAREER IN
TOURISM?

The tourist industry offers a range of jobs and

career opportunities. So what sort of person do
you need to be to work itourism? To begin with,
you need to like people and enjoy the challenge of

working in a customer focused environment.
Claire Daviess twenty-one and is a receptionist in
a five-start hotel. She says that what appeals to
her most is the diversity of the elienges she
faces every dayfrom dealing with phone calls in
different languages to making bookings for
restaurants. She first came to the hotel when she
glra 2y | &SI NRa 62N
and now works partime which allows her to
continue with her degree course in management.
Her advice to anyone considering a career in
hotels in not to be put off by the thought of low
wages at the start. Having the right degree or
diploma is no guarantee of promotion, but the
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right attitude and good commmication skills will
get you a long way.

.dzi 2F O2dzNES AlGPRgler y2 (G 2 dz
Gattoniis a chef in an Italian restaurant that
FGGN OGa o6KIFEG A& OFfftSR (F

whose holiday is never complete without the

opportunity to try out thelatest dishes. Peter

went straight into employment after school, but
GKIFIGaQa y2i a2YSGtkKAy3a KSQR
taken a fulitime college course as my parents

wanted, | would have made faster progress.

¢ KSNBQa | &dagsNiefs, 3dBmagyT T A NE
companies are now advertising good salaries,

including profitrelated pay, to chefs with the right

S E LifalificBigh©dhd expeence, thyuyhateses A | &

advantages are more likely to come from the-big

VIEYS NBA&GI NI yia FyR K2{56¢
And what about a job as a tourigle? If you enjoy
communicating with large groups of people, as
MariaFalcorR2 Sas> AdQa | 3INBIG 2



accompanies groups of holidaymakers on package
tours. She knows she plays a central role in
ensuring that people enjoy their holiday by
providing then with practical support and
AYF2NXYIFGAZ2Y (KNP dz3 K 2 dzi
allow people to do what they want, while at the
same time making sure everybody is back on the
minibus by the agreed time. And you must know
the history of places you visieally well. Years

back, | was embarrassed when a holidaymaker
spotted some incorrect details in a commentary |
gl a IAGAYId {AYyOS (KSy
regular local history classes to make sure it
R2Say Qi KILWISY F3IFAYyodQ
If the work of a tour guide sans a bit tame,

t I GNA O sdysxhattheyoh dlhdventure
travel guide certainly offers excitement. Patrick
leads trips to exotic locations around the globe,
YR KSQ& |ljdza O1 G2
experience in a range of adventurous disciplines
Wt S2LX S 2y (KSasS K2t AR
dangerous activities, such as kayaking or diving.
LGQ&a ONHzOAIET (G2 o06S FofS
difficult situations and be resourceful when

dealing with the emergencies that are bound to
arise. Oncel forgot to give somebody a life jacket
YR Al O2dZ RQOS 0SSy as
Disaission

new career, so educational institutions are only
just beginning to offer programmes and
jdzZ t AFAOF A2y aodQ
LT &2dzQNB GKAYl1Ay3 27 S
0 Gohnie @@Mys Ydu iﬂhavaént td ngl?\l;NJJ y
OF NBSNJ OK2AOS | tAGGES Y21
2dzif 221 AayQi 3I22R NARAIKG
LYGSNYySGoe LGQa 0S02YS YdzOF
make their own travel arrangements, though
many people still need the advice of avel
LINEFSaarzyl f oQ ytm
L f3$8&in ah lofiick, Bub ydu iias gei thel SY R
opportunity to visit some destinations to evaluate
the facilities on offer. Connie started by working
as a reservations clerk in the travel agency, but
the manage soon realized she had the skills to
0S502YS | (NI @St linbSwgd & W/ f

o] ) Z
I

= O

2 0 K¢

FyR SELISOG SELISNI FROAOSO
NB YAy Ra zaNJii KYa& 2@yz 3N\8ISRy S (N> 0S¢

Tourism offers something for everyone, with
& \AryitgN&yreds df ke¥pansibi2rieafiviehol £ &
the job varies from working on a ski slope to
dbelopiG maNBihdstategics o RreparitlR I Y Sy
gourmet meals. But for all tourism jobs you need
to be adaptable, enjoy probletsolving and think

on your feet.

NA2dzad ¢KA& Aa | NBfFIGADBSE

45. Scan through the text again and make a list of problems mentioned by the people working in tourist
industry. Do you think these might affect the quality of the services provided by the sector?

Pair/Group work. Discuss the list below and identify the potential risks that can act as barriers for
travel industry.

--accommodation
-transport
--entertainment and leisure
--food and beverage
--tour operators and travel agencies
--etc
Listening
Certifcate in Advanced Englishl Test4 Part4 p.108

47.You will hear five short extracts in which people are talking about tourism. While you listen you must
complete both task.

TASK ONE
For questions 45, choose from the list-A

46.

SIOK aLII18NDRa 200dzLI GA2Yy @

A travel broadcaster

B hotel owner Speaker 1
C guide book publisher Speaker 2
D tourist board representative Speaker 3
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E environmentalist Speaker 4

F railway executive Speaker 5

G manager of a tourist destination

H local governrent official

TASK TWO

A toincrease the amount spent by clients

B to improve our circulation Speaker 1
C to revive country skills Speaker 2
D to raise standards overall Speaker 3
E to restore local transport networks Speaker 4
F to refurbish the rooms Speaker 5
G to attract a new type of client

H to expand tourist accommodation

Transcriptlunderlined words to put on the vocabulary listdr speaking

Speaker Ondncreased number of visitors would of coutsea greabenefitto the locality. My worry is

though whether wehave the infrastructurégil 2 02 LJIS® L QY y2{i Niddnd e O2y OSN
breakfastsectab ¢ KSNB Qa |  gedskNihe sysfem! Bvtavbay abouttransport? The railway

line was removed twaty years ago and the centpets choked up witlears as it is in the summer, all

gueuing to go through the narrow mediaeval gateways which are a great photo opportunity but a

nightmare for through traffic. Naturally thegollution levels are risingow from traffic fumes Reinstating

GKS NIAfglre O2yySOGA2Yy @g2dA R 3IShH Y& ©@2GS odzi Al
SpeakerTwd: G KAY]l] GKSNB INB &a2YS 62yRSNFdzZA LI I OSa G2
and include them in our publications, particularly for ouoftable export marketb . dzii A G Q& | f f
LIASOSYSItE=E AayQild AGK ¢ 1S5 I OO pgowketediekcéllangeyvih glegt NJ S E |
places to stay, run by friendly staff asdrvinginterestingregional food But you should see the pile of

CONNB & LR2YyRSYyO0S 6S NBOSAGS FTNRY RA dmismiich bepvéed Riceli 2 dzNJR
andqualitb LGQa @SNE KIFINR (G2 1y26 ¢KIG G2 NBO2YYSYyR
sections, especially in London. Quadityoss the boardthall Q& GKS g+ & F2NB | NRH
Speaker ThreéVell, | think we really need to aim to try to get as many tourists as possible. But, we

should startfocusing on different groupOne of our key tasks has always béegather information

from overseas marketandfeedit back tolocal tourist organisations throughout the country here so

that they cardevelop productsi K I i & dzA G @ / dzZNNBafkétingcertairSreyhods todh& A y | A Y 3
more mature, higher spending travellemwho could come outside the summer holigagriod, in order to
extendthe maintourist seasonThese travellers are primarily people who love historical buildings,

gardens, walking and other activities which can be done in the spring and autumn.

Speaker Fout:think tourism carbring benefitsf handled wiselyOne scheme whicls close to my heart

is theregeneration of the rural economyypromoting traditional craftendd S G G Ay 3 dzL) @A & A G
to see thesén action it would be possible to go quite a long way. But we need to considewitier

issues. For instance, what means of transport are all these people going to use to get here and where are
GKSe 3F2Ay3a (2 adrekK /1y ¢S SyO2dz2N) 3S 2yfeé (GKz2as$s
shortterm considerations always win. Rge fail to understand how difficult it i® reverse damage to

our surroundings.

Speakerfivek y (G KA & o0dzaAySaa @&2dz OFryQi aidlyR aidiattao 28§
informative over the yearget up educational displays aboexerydy life five hundred years ago,

redecorated the bedroom where Queen Elizabeth slept in 1570. We also restored the eighteenth

century kitchen to its former layout and vg® cooking demonstrations fat OK2 2 f OKA f RNBy & ¢
the outside. | want to eraurage families to pay to see our extended garden and zoo and the
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demonstrations of archery and mediaeval combat. To be profitable we really do need visitors to stay
longer and spend more money in the gardens, shop and restaurant.

Discussion

48. Pair/Groupwork. What challenges faced by tourism industry do the speakers mention? What
solutions do they suggest? What other issues might arise when trying to attract visitors to your
destination? Make a list of possible challenges and brainstorm potential solusion

49.Discuss in groups what should be done to make tourism industry in Russia competitive on a world
scale.

50. Read the text below and think of one word only which can be used appropriately in all three gaps.
In a statement, Philippine Chamber of Commerce laldistry (PCCI) vice president for Tourism Sammie
Lim said the Philippines should target eight million international tourists by 2016. Only after achieving
GKAa OFy GKS O2dzyiNE 06S02YS I &aSNAR2dza G2dzNRad
Lim added that the Philippisemust have a stron 2 dzNJ& & Ysuckaé ¥& df Amazing Thailand and
Malaysia Truly Asia. T2 dzy (i NBhoukdXe&rbrtured until the optimurh S @St @2dogniox X @
is reached, he said.
Likewise, he said that the new tourism secretary should imatetyi address the downgrading of the
Philippines to Category 2 by the Federal Aviation Administration more than two years ago. This has
severely affected the entire tourism industry as it gave a general false impression that it is unsafe to
travel to and vithin the Philippines, Lim said.
G! O2YLISGAGABS (2dz2NRAaY AYRAZAGONEB A& | L3 ¢ SNFdzA
YR YAftA2ya 2F 220aXé [AY alAROD

51. Choose the vocabulary which can be used to discuss why we need to market destinafitmsk of an
example of a successfully promoted tourist destination and prove your choice using the vocabulary
from the text.

Reading
52.Compare and contrast the ideas from the articles about branding tourist destinations.

A The importance of branding teourism

Every tourist destination in the world has a "brand image". If developed carefully the brand serves to
differentiate a destination from competing destinations. However some destinations do not have a brand
strategy, and are supported by inconsistevertising campaigns, creating a confused image to prospective
customers. Image must be controlled by a clear projection of brand identity.

When consumers decide on a destination for a holiday or a business conference, several "brands" compete
for their attention. A strong brand is differentiated from others, has several strong advantages when
compared to others, and has an attractive appeal to consumers. In tourism, while factors such as cost of
travel, convenience, and quality of facilities are impattahe strongest motivator is "image". Image puts a
destination on the consumer's "shopping list" and creates an emotional appeal, which enhances that
destination's chances of being chosen over others.

Our work on branding tourist destinations, has enables to identify the "brands" of various tourist
destinations at various time points. For example, in a survey in 1998 commissioned bhaldysian
Tourism Promotion Board, Singapore was seen, by a broad selection of travelers and tourist agents from the
US, Japan, India, Germany, Australia, UK and Sweden as "clean, modern and safe". China's dominant image
and attraction was "culture”. Malaysia was seen as "multicultural with many beaches". Thailand had a brand
image of "exotic, fun, and friendly people"

Formal advertising and promotion of a country as a tourist destination in other nations can also have an
effect. If that image is unfocused or not clear, the destination will have difficulty competing with images
created by competing countries. AdvertisifgR and promotion must complement informal information
obtained through word of mouth and personal recommendations, by either building upon the latter or
correcting negative perceptions that may be incorrect.

puji
N

(s}
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Developing a strong image for any brand regsieecarefully planned brand strategy based on:
1 A well defined and unique brand personality
9 Selection of the correct positioning strategies
1 'Themed' product development
1 Consistent and appropriate advertising and promotion
9 Careful brand guardianship

All the above must be built on a thorough understanding of consumer needs. Above all, the success of
brand image development will depend on how the perceptions of consumers can be encouraged to believe
that one destination is different and better than its compet#. This encourages consumer acquisition and
retention, including extending length of stay.

B Tourism Without Branding

http://www.createwanderlust.com/tourisrawithout-branding

In a ®mpetitive landscape, lack of differentiation equals commodity.

¢CKSNBE AayQid | O2YY2RA0G& 2 dzi-noiduSrad&entinfolelnless heretarel 2 OK
no competitors. Commodities are complete substitutes. No one cares if you swap ofdrarether,

0S0ldzaS G(GKSeQNB fft GKS alYSd® ¢KSNB Aa fAGGES RAT
there. A lift and lodging deal here is the same as a deal over there.

[ SG§Qa alé& @&2dz2QNB Ay (KSorévensafingtieTvebt K230St X 2N G |
You happen upon a brochure (or website) for a ski resort. You flip through it. How much of it was truly

unique? How much differentiation was created in your mind as you viewed it? Aside from a few facts about
physical attributes, whatJ2 LILJISR 2 FF (G KS LI IS Fa (GNYz & dzyAljdzSK LQ
showing off the snow, a few more generic skiing and riding action shots, some lifestyle photographs and

maybe a cute kid with a helmet and goggles, right?

[ $GQ& dzaS ley2 i KSNJ SEI YLIX

You pick up a travel magazine at your local newsstand, and page through it casually as you wait for a phone
OFffX 2NJ aAL) O2FFSSo LUQA Yy A&daadzsS |o62dzi oSl OK 3IS
woman, on a lounge chair, with a palme¢? It might surprise a lot of destination marketers to learn that a
O02YYZ2y NBalLkryasS (42 Ra tA1S GKSasS Aa aDNBlLOGo® ! . S
To make matters worse, online travel agencies, aggregators, and directory websites seem to have trained

the consuming pulit to look for low price as the only driver of choice. The websites that people like to go to
4SS K2g YdzOK Al ¢g2dAZ R 02aid G2 ¥Ffte (2 5SYy@SNE 2NJ a.
differentiation, or build a strong brand, or introduce adestingtio i 2 I ySg | dzZRASyOSo C?2
transaction volume.

¢KS NBadzZ 6K [20a 2F ANBlIG RSHfa F2NJ GKS 02y adzySNE
not the cheapest deal.

C Tourism promotion

The Jakarta Post, Jakarta | Fri, BB2007 9:56 AM | Opinion

Responding to the article about lack of funds for tourism promotion from June 11, my opinion is that every
rupiah spent on promotion is wasted money.

Tourism needs no promotion, tourism is spitbmoting. If a place is attractivéhe travelers will go there,
whether there is good promotion or not.

Remember the time until 1997, there was not much promotion, but tourism in Indonesia was booming.
Why? Because at that time Indonesia was much more attractive for tourists than nover Bpend that
money to improve conditions such as safety, cleanliness, environment, public transportation, religious
tolerance, education, better living for the poor, visa policies, etc.

This would be a benefit for everybody, for Indonesians as well atotmists, and you will see, they will
come back.
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http://www.createwanderlust.com/tourism-without-branding

Just one example: Recently | read in this paper as well as iBalhé&dvertiseabout the dirty, unhealthy
water conditions on Sanur Beach. Surprisingly this is not only due to the big garbage duniyy clmsealso
the sea is spoiled by the dirty water from the big hotels.

That sounds like a joke, they need the guests more than anybody else. Therefore it's useless to spend money

to promote Sanur's beaches as long as it is a health risk to swim thenest§aome (came) to Indonesia to

enjoy beautiful unspoiled landscapes, nice and clean beaches, the diversity of people, cultures and religions,

etc. This opinion represents that of most western travelers.

Don't compare Indonesia with Malaysia and its coenoials on CNN. | don't think they get many tourists
directly because of this, but because it's an attractive place to travel. And Malaysia is-Gevedtped
country; if they waste money, it doesn't have such a big impact as in Indonesia, where sushafend
needed everywhere.

MARKUS S
Switzerland

53. Choose the vocabulary from the texts above which would help you discuss the necessity of tourism
branding.

54.Using the vocabulary you have chosen discuss in groups what kind of obstacles can arise while
brandingyour country as a tourist destination.

Listening (Video)

55. Watch a video about tourism in Dubai and note down problems they are facing and reasorthése.
56. Act as strategic consultants. Discuss how these problems can be solved.

Writing

57.Following the discussion write a proposal to The UAE Governn@minmittee on Tourism giving your

opinion on the improvements which need to be introduced in Dubai in orde restore customer
confidence.

58.You have seen the following in an international magazine.
WANT A FREE TRIP TO YOUR IDEAL DESTINATION?

informativel NIi A Of Sa S OK Y2y GK FyR FFGSNJ AAE Y2y ilKa
the world.
HAVE THE HOLIDAY OF A LIFETIME!

Write the article about facilities for visitors to your country.

X | Chw/ 9 Chw Dhhb5 X

Reading (Multiple choice)
Certificate in Advanced English1 pp-9Q

59.You are going to read a newspaper article. For questiorg thoose the answer (A, B, C or D) which
you think fits best according to the text.

Travelling sensitively

A tour operator which specialises in enviromtiadly sensitive holidays has banned the use of all cameras. In
this the future of tourism? asks Mark Hodson.

The days of the camettating tourist may be visitors upsetting locals. Now one such operator
numbered. Insensitive travelers are being ordered  plans to ban clients from taking any photographic
to stop pointing their cameras and camcorders at equipment on holidays. Julian Matthews is the
reluctant local residents. Tour companies selling director ofDiscovery Itiatives, a company that is
expensive trips to remote corners of the world, off ~ working handin-hand with other organizations to
the welltrodden path of the average tourist, have offer holidays combining high adventure with
become increasingly irritated at the sight of working on environmental projects. His trips are
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not cheap; two weeks of whitevater rafting and
monitoring wildlife in Canada costeral
thousand pounds.

alliKSga area KS Aa
gAGKZ2dzi 3 dzA Discverk lyfigativesi A y
not a tour operator but an environmental support
O2YLI yeo /fASyla
2NJ W YOl &aalk R2 NE Bdhe Hext S
step on from ecedourism, which is merely a
passive form of sensitive travebur approach is
Y2NBE LINEBIF OUAQBSPQ

However, says Matthews, there is a price
G2 Lkeod WL Y LXFYyYyAy3
ban on cameras and camcorders becauste
damage they do to our relationships with local
people. | have seen some horrendous things, such
as a group of six tourists arriving at a remote
village in the South American jungle, each with a
video camera attached to the face. That sort of
thing tears me up inside. Would you like
somebody to come into your home and take a
photo of you cooking? A camera is like a weapon;
it puts up a barrier and you lose all the
communication that comes through body
language, which effectively means that the host
communities are denied access to the-called
crossOdzf G dz2NJF f SEOKI y3ISoQ

Matthews started organising
environmental holidays after joining a scientific
expedition for young people. He subsequently
foundedDiscovery Expeditionshich has helped
support 13 praogcts worldwide. With the launch of
Discovery Initiativede is placing a greater
emphasis on adventure and fun, omitting in the
brochure all references to scientific research. But
KA& NHzZ Sa 2F O2yRdzO0
the world, for instancel tell people they should
wear long trousers, not shorts, and wear a tie
when eating out. It may sound dictatorial, but |
find one has a better experience if one is well

a

1.

I NB NB Flienasi@aRindigénous peopt e oftEnisiey it v G

dzy RS NA&
G2 21
M GGKS6aQ OASsa NBTFE
Lam@ng soRe\tgliBconip&nie$ ak tReirkréasingly
Jcavalied-béhaviour of welieeled tourists. Chris
Parrot, ofJourney Latin Amerigza al e ay
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S
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m R <

w2 S
a.
SkeingPptekoBrépb RS a o bz 6S OSNI I Ay
them not to take a camera. If they take pictures
without asking, they may find themselves having
G2Yra2S8Sa GKNRBgy i GKSYDPQ
increasing numbers of clients are taking
(i @mcRrgrefs REpd Raiaing themangiiscEmatedy ati K
t20lfad IS aléeay Wt S2LX
be more intrusive than those with cameras, but
there is a payof€ the people they are filming get
a tremendous thrill from seeing themselves
L @SR o0F 01 2y GKS @ASGHTFAYy
Crispin Jones, dxods, the overland
0NHzO]l aLISOAlFfAalTI aleéeay w2
should cameras cause offence, our tour leaders
will make it quite clear that they cannot be used.
/I tASyda GSyR G2 R2 gKI
Earthwatch which pioneered the concept
of proacive ecetourism by sending paying
volunteers to work on scientific projects around
the world, does not ban cameras, but operates
strict rules on their use. Ed Wilson, the marketing
RANBOUG2NI 2F GKS O2YLIl yes
on people the common coteasy of getting
permission before using their cameras, and one
would hope that every tour operator would do
the same. People have to be not only
environmentally aware but also culturally aware.
Some people use the camera as a barrier; it allows

] 2

a2
S ¢

G F

I NBthein foNikadtihémsthes/frora evi&lildf NIia 2
what they see. | would like to see tourists putting
their cameras away for once, rather than to
NEO2NR SOSNRBRGKAY3I GKS@& &S¢

In the first paragraph we learnt th&@iscovery Initiatives

A offers trips that no other tour company offers.
B organises trips to places where few tourists go.

C KFa RSOARSR (2

NB & LR2YyR

G2 AGa O0dzald2YSNAERQ O2VYLIX

D has already succeeded in changing the kind of tourist it attracts.
2. Julian Matthews thinks that thiinction of the company is to

A get people involved in environmental work.
B
C
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influence the way other tour companies operate.
inform holidaymakers about environmental damage.



D co-operate with foreign governments to promote etourism.
3. What does Matthewsay in the third paragraph about cameras and camcorders?
A They give local people a false impression of holidaymakers.
B They discourage holidaymakers from intruding on local people.
C They prevent local people from learning about other societies.
D The encourage holidaymakers to behave unpredictably.
4. What is Matthews keen for clients to realise?
A that certain behaviour may spoil their enjoyment of a trip
B that they may find certain local customs rather surprising
C that it is likely that they will nobe allowed in certain places
D that the brochure does not contain all the information they need
5. Which of the following does Chris Parrot believe?
A Tourists are unlikely to agree to travel without their cameras.
B Local people may react angrily towards tists who use cameras.
C Tourists are becoming more sensitive about their use of cameras.
D Camcorders always cause more trouble with local people than cameras.
6. Crispin Jones says that his company
A expects its staff to prevent problems over the useaiferas.
B seldom encounters problems regarding the use of cameras.
C is going to decide on a firm policy regarding the use of cameras.
D advises clients about the use of cameras before they leave.
7. Which of the following best summarises the viewsairthwech?
A Too many tour operators ignore the problems caused by cameras.
B Most tourists realise when they have caused offence to local people.
C There are more problems concerning the use of cameras these days.
D Cameras enable people to be detached froncpkathey visit.
Writing
60. You read the following announcement in a travel magazine.
TOURISM- IS IT GOOD OR BAD FOR YOUR REGION?
Do you think there should be more or less tourism in your region?
What benefits does the tourist industry bring to your region?
What would be the disadvantages of increased tourism?
Write and tell us your views. We will publish the most interesting articles.
Write yourarticle.
Use of English
Complete CAE by Guy Bratdrt and Simon Haines p.193

61.For questions 3-10, read the textbelow. Use the word in capitals next to each gap to form a word that
fits in the gap. There is an example at the beginning (0).

Are you a responsible tourist?
Responsible tourism is travel that brings €¢@pnomiq ECONOMY) benefits for the host countrgan

minimises negative cultural and (1) (ENVIRONMENT) impacts. There are
many ways in which you can make a difference. Eat in locally owned restaurants and buy local products,
but not souvenirs made from (2) (DANGER) animals or plants. Finding out
about your destination beforehand will (3) (ABLE) you to make informed

decisions about where to go and what to see, while learning even a few words of the language shows (4)
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(APPROPRIATE).
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(WILL) to communicate with local people. Always ask (5)

by yuydpwpyydbpypuyydy
(OFFEND) by wearing clothes that might be considered (7)

0t 9walL¢yv o0SF2NB
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use public transport. If you are trekking, keep to the paths to avoid causing (9)

Readirg

(ERODE) to fields and

62.Read the text below and choose which of the paragraph§ Ait into the numbered gaps.

What is Sustainable Tourism?

Tim Forsyth

Sustainable tourism is tourism development that
avoids damage to the environment, economy and
cultures of the locations where it takes place. The
aim of sustainable tourism is to ensure that
development is a positive experience for local
people; tourism companies; and tourists
themselves. Under sustainable tourism, it may be
unlikely to experiencéhe kind of 'boom and bust'
that led to the rapid growth, and then

despoliation of locations such as the east coast of
Spain in the 1970s.

1

Recent research, however, has indicated that such
tourism may not actually be good for

environment, or for the people who experience
this attention.Safaris in Kenya, for example, are
undoubtedly 'ecotourism’'.

2

But how can sustainable tourism kechieved?
Evidence suggests that it requires-@peration
between concerned companies and the managers
of destinations. It does not, however, require a
marked interest from consumers. Some
companies have suggested that they will only take
steps to achievesustainable tourism if they
recognize a clear 'market demand' for holidays
that are overtly 'green’ or ‘environmentally
friendly’.

3

Instead, evidence has suggested that sustainable
tourism does not have to be advertised as
environmentally or culturayl sensitive in order to
succeed. Research has indicated that profits may

A. Research, however, has indicated that few
tourists want holidays that are 'green’ within the
mass tourism market; and that holidays that are
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be increased simply by adopting some general
environmental principles, such as recycling waste,
planning for longerm sustainability, and seeking
local partnerships for resort managent. If these
actions result in cleaner, less crowded, holiday
resorts, then they are in effect sustainable
tourism without being labelled so.

4

Such integration may help avoid the
disappointment and despoliation of resorts that
occurs when tourists ierested in conventional
mass tourism are sent to sites perhaps better
suited to bird watchers or hill walkers, as has
occurred in Corfu. But this suggestion, however, is
occasionally opposed as it may imply that smaller
tourism companies cannot enter the arket.
Furthermore, reducing competition from smaller
companies may result in reducing the pressure for
lower prices of holidays.

5

The achievement of sustainable tourism,
therefore depends in part on providing the right
incentives for companies and resort managers to
reduce the negative impacts of tourism, and then
a variety of local practical steps (such as limiting
numbers, or zonig land use) to reduce these
impacts. But in the long term, the ultimate
achievement of sustainable tourism also requires
tourists and companies to think more about how
tourism may impact on other people's homes and
livelihoods.

6

'green’ may repeat the pitfalls of ecotourism. It
may not be profitable or sustiaable to encourage
market demand for 'green' tourism as this
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demand may not occur, and also may not lead to
sustainable tourism.

B. But Kenya is full of cases where lions have been
forced into erratic behaviour because of excessive
tourists, or where thelocal Masai people have
failed to benefit from this kind of development.
More importantly, ‘ecotourism' does not involve
more mainstream beacbr city-based tourism,
where impacts are much greater than any nature
based tourism. Sustainable tourism, therefois

an attempt to improve the impacts of all types of
tourism, and this implies seeking ways to build
partnerships between tourism companies and
local governments or managers of resorts.

C. Marcel Proust once wrote that most tourists
seem to want to trael through one hundred
countries with one pair of eyes, whereas the best
journey would be to travel through one country
with a hundred pair of eyes. By seeking more
diversity and depth in holiday destinations,
tourists may help avoid the impacts of tourison
destinations, and also achieve a more satisfying
experience.

D. But despite this optimistic objective,
sustainable tourism is still not widely understood.
For a start, 'sustainable tourism' is not necessarily
‘ecotourism'. Ecotourism became popular time
1980s as a form of tourism that focused
exclusively on wildlife, nature, or exotic cultures.

E. But how can companies and resort managers
achieve this kind of success? This question is more
controversial. One proposal has been to increase
the verticalintegration of tourism companies, so
that individual companies have greater control
over the marketing of holidays, transportation of
tourists, and then management of resorts.

F.Since the 1980s, the British tourism industry has
experienced rapid cuts iprices as a result of
deep competition between major companies such
as Airtours, First Choice, and Thompson. But it is
generally the presence of competition from
smaller, less regulated, companies that leads to
the rapid overdevelopment of resorts, or the
reluctance of large companies to increase their
costs by attending to the lorgerm sustainability

of locations.

63. Choose words and phrases from the text which would help you discuss the following:
1 the main characteristics afustainability as an approach
1 the steps to be taken to promote sustainable tourism development

64.Talk about tourism development in Russia and sustainability as a major requirement using the
information from the text and the vocabulary you have chosen.

Listering

65. You will listen to Tim Forsyth, a specialist in political approaches to environmental change and
international development, talking about how different countries respond to the issue of sustainable
tourism. Choose correct alternatives to answer the ggtons below(4:57 min)

1. The author explains the poor tourism industry regulation in developing countries as a result of

a) lack of infrastructure
b) lack of legislative basis

c) poor network ofinstitutions responsible for tourism industry
d) strong socieeconomic infrastructure in the capital cities

2. Landuse zoning means
a) abandoning tourism industry promotion

b) tough segmentation of different tourist groups by their interests

¢) taking all types ofourists to different places

d) mixing tourists from time to time
3. Landuse zoning is effective if you
a) can control the zones you have selected
b) control the profits
c) control tour operators behaviour
d) observe the places of tourism thoroughly
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4. What makes touristestinations distinctively special?
a) using cultural or natural specifics of the location
b) having sun, sea and sand
c) creating a slogan
d) developing tour companies
5. [ dzyOKAy3 aDNBSYy Dft26S¢ LINR2SOG é1a +y |3GGSYLI
a) to encourage environmental initiatives in the world
b) to work out legislative basis in the sphere of environmental cooperation
c) to make the environmental code much tougher
d) to enhance environmental performance of tourist companies
6. The approach to regulating tourism development
a) aK2dzZ Ry Qi 2 @S niithe Bdal caminGnityhA y § SNBE & ( &
b) must be implemented step by step
¢) should pay special attention to local environment
d) should help creating many working places
66. Listen to the last part of the recording again and say what is controversial in the suggested approach
to the performance of tourist companies.

67.Listen again and write down words and expressions which would be useful to talk about regulating
tourism industry.

68.Using the vocabulary you have chosen discuss what can and should be done to enhance tourism
regulation inRussia. Present your ideas to the class.

Use of English

69.What kind of incentives could be offered to companies and resort managers to reduce the negative
impacts of tourism?

70.Read the text and complete the gaps using the expressions below.

range of series of practices of (2)
market value of negotiation of adoption of
number of sectors of modes of
allocation of responsibility of result of

aims of degree of practices of

Regulating Tourism: Sustainability in the Free Market

Since the 1980s, an increasidgX X  comsulltants and campaigners have argued that environmental
damage by industry may be reduced by consumer demand for environmefrialigly products. This
demand has been claimed to provide economic pressure for emieg to change practices to a more
sustainable basis. However, critics have asked how far such measures may genuinely leadtéomliong
change, and whether trusting environmental regulation to consumers and companies may achiev& tke
(2) environmentalsts. In association with some interesting results frod X X sumways conducted in the
UK, we can consider theé X X sustainable tourism and X X régulation more effectively.

It is now widely acknowledged that many industries cause damage to the environment, or involve
practices which impact negatively on certain communitieXoX X osociety. However, adopting practices
to avoid these problems are still generally seen as dangatp business performance. Many companies see
environmental protection as "a moral duty rather than a commercial imperative". It is therefore extremely
important to find ways to reverse this belief, and consequently achieve environmental protectionys wa
which industry is willing to support.

Increasingly, the debate about environmental regulation is changing from a traditional dichotomy
between draconian commandnd-control legislation, and theX X X m@sources under a free market. An
increasing numbeof companies are adopting X X eanyironmental regulation on a voluntary basis, or are
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becoming involved in th&X X X  r&eghlation with governments and campaigning groups. In some cases,
these measures may be seen to be necessary by companiesXaX A 0)dthe growing liability for
environmental accidents like the Exxon Valdez oil spill, or the increasing responsibility expected from
business by company employees or consumers. Yet, in addition, theorists are also arguXgxtXat ¢ m m 0
environmental protetion may provide competitive advantage by reducing energy or recycling waste, or
responding to new market demand for environmental goods and services.

Such theorists have claimed environmental practices do not just offer new business opportunities to
indugry, but may also result in good environmental regulation as well. Table 1 shwé X  deguiatory
instruments available to industry and government, classified accordingXoX dlirect involvement, and
X X X dneustty or government. In marketingrms, this may allow companies to respond to consumer
demand for environmentallriendly goods or improve the company image by advertisingXh& X 6 mp 0
practices of environmental responsibilitdowever, critics have questioned how far adopting practizzesed
on market image may only be to pesmpt legislation which may impact on business performance. Similarly,
it has been questioned how far responding to consumer demand for environmentalism may result in
effective or longterm regulation.

Use of Englis

71.Read the text below and choose the correct alternatives to complete the gaps.
BLUEPRINT FOR NEW TOURISM

WTTC's Blueprint For New Tourism Calls On Government and Industry to Make Significant Long Term
Commitments

New Tourism dares tX X @ amewOdimension of Travel & Tourism. It is a matafeX ® doHadmore
complex world. Global consciousness of the importance of tourism has triggered<aXa® lodloab the
opportunities it represents. New Tourism is a new sense of coherent partnershipéetilie private sector
and public authorities. It is geared to delivering commercidll ® prductsg but in a way that ensures
benefits for everyone. New Tourism looks beyotiX @ cangiderations. It focuses on benefits not only for
people who travé but also for people in the communities they visit, and for theX ®) natuwral, social and
cultural environments.

And more than jobs, Travel & Tourism means service to customexsXab d®to économic progress at
national and local levels, arXl X B8) for greater dignity and a better life for people across the world. Recent
international events havX X X dragmatically demonstrated that these wider benefits of Travel & Tourism
can no longer be left tX X ® & . Ahdvinhas become increasingly evitiéhat everyone has a stake in
realizing this huge potential. To translate this new consciousness of the sector's value into action and to
ensure these wider benefits are achieved, we need a new vision. In order to meet the challenges ahead and
achieve tle vision, the Blueprint establishes three fundamental conditions:

1 Governments recognizing Travel & Tourism as a top priority
1 Business balancing economics with people, culture and environment
91 All parties must share pursuit of lostigrm growth and prosperity

1. a)add b) bring c) embrace d) expand

2. a) feedback b) reply C) response d) step

3. a) original b) fresh c) modern d) recent

4. a) effecting b) efficacious c) effectual d) successful
5. a) limited b) shortened c) shortterm d) temporary
6. a) respected b) respectful C) respecting d) respective
7. a) entrance b) gateway C) pass d) passage

8. a) expectations b) scopes c) outlooks d) prospects
9. a) nonetheless b) yet c) although d) after all

10. a) chance b) luck c) risk d) opportunity

TOURISM AS A GLAIBTREND
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72.Brainstorm what kind of skills you would require from the specialists who would manage the project
of tourism development in Russia.

73.You are going to read an interview with Dr. Tim Coles, Programme Director of the MSc Tourism,
Developmentand 2f A 08 |G ! yABSNARAGE 2F 9ESGHSN® . ST2NB @
guestions below.
1) What is the significance of the tourism industry in the 21st century?

4) What are the sorts of business dkithat are relevant to the development and management of
tourism?

74.Refer toAppendix 2 forfeedback.
75.Choose the vocabulary which can be used to talk about tourism as global industry.
76.Using the vocabulary you have chosen, discuss in groups:
1 what makes tourism a global industry;
1 how tourism as global industry changes the world.
Listening
77.You will hear a radio report explaining how barefaced capitalism can help save the Amazonian

rainforest. Find out the meaning of the following words and phraséswhat context do you think
they will occur?

conservation concessions

extractive permits

monetisation of ecosystem services

competitive cashflow

a big constituency

78. Listen to the recording. For questions20, fill in the gaps with a word or a short phrase.
The aim of Rainforest Expeditédn KIF & 0SSy (2 SyKIyO0OS om0 XXX o
CKS O6HO XXX gAfft GF1S O2yiNBf 2F whkAyF2NBad 9ELX
¢KS £20Ff LIS2LX S KIGS |t NSFRe 0SYSTFAUSR FNRBY (KS
while the environment remains undamaged.

=A =4 4 =4 =9

Aswl Ay F2NBald 9ELISRAGA2YE A& | ono XXX 2NHIFYyA&l (A:
issues.
aNp beOlIyRSNE 2yS 2F (GKS TFT2dzy RSNE 2F wlkAyTFTF2NBai
level.

Building roads, though beneficiddt § KS SO2y2Ye@3X dzadzZ tteé fSIFIR (2 06co
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58aLAGS GKS TL OGO (KS SYyGANRYYSydGlt tS3ratliarzy A

. @ YStya 2F 60 XXX aNX¥ bAOFYRSNI A& LIXIyyAy3a G2
preserving the rainforest.

79. Listen to the recording again and note down words and phrases which will help you discuss positive
impact of tourism.

80.wSIFR (GKS RSTAYAUAZ2Y 2F aGaAy@ArAaAroftS KFEyRé FNRBY 24A]
explain how itworks in the sphere of tourism.
aLy SOz yiavisiblerar alsokrdwn as thimvisible hand of the marketis the term
economists use to describethe sblfS I dzf Ay 3 yI GdzZNB 2F GKS YI NJ SaL3x

Use of English
81.Read the text and complete the gaps wittorrect forms of words in brackets.

Tourism can help bring peace in the Middle East says WTO Secr&angral

Madrid/Jerusalem, The dynamism of tourism can help bring peace to the Middle East, World Tourism
Organization (WTO) SecretaBeneral Francescbrangialli told the third Prime Minister's Conference for
Tourism to Israel held in Jerusalem.

"Tourism and peace ard) X X X X (SEPARATEJhe forceg2) X X X X KEASHby tourism are so
powerful that they can change appareni8) X X X X (REVERSEIjtuations and bring about4) X X X X X
(CONCILIATR)here none was considered possible," said Mr. Frangialli.

Tourism is "a harbinger of peace" for destinations and tourf{Sinx X X X (OPERATEN a small
region like the Holy Land, bound together by a comnumstiny and by a common interest in shared
development projects. "Why confront each other when peace profits everyone and conflict no one?" he
asked. It also promotes a direct contact between visitor and host, whigth)isK X X X YREPLACE)
prompting the auestion how "anyone can feel enmity for someone he has known or received personally, or
has received him".

"The grave events that have occurred over the past years prove that our message must become
stronger, to dispel, once and for all, the encumbrancéshe past and the forces of unreason," said the
SecretaryGeneral, conveying condolences to the families of victims of the most recent attack on a bus on
Sunday. And he added that there is a need to "st{ieX X X X (REMIT)to ensure that the solidarity
forged in the past emerges once again,”

"Every one of us is responsible for tourism, and we must not allow ourselves to b€8pkieX X X X
(COURAGEYhe virtues of harmoniou@®) X X X X gEXISTENCEhd brotherhood that our sector fosters
and embodies are nless powerful than the divisions and passions it will have to overcome."

During that Millennium Week, WTO had relayed two clear messatmgism can contribute decisively to
furthering the peace process and, once peace is secured, would be the leadimgréc sector to benefit
from it - which are still true today.

"United in yesterday'¢10) X X X X (RPROSPERHhe entire region's operators now stand together in
(11)X X X X(ADVERSE)he said. "WTO remains by the side of all of them."

"The day will come when tourism and peace will, side by side, resume their forward march," said Mr
Frangialli. "On that day there will be no lack of WTO support for those who are responsible for tourism in
Israel, and all the Middle East destinations, &them get their industry back on the path@2) X X X X X
(GROWHRNd to once again tap its immense potential.”
82.Choose words and phrases from the text which might be useful to talk about the peae&ing

function of tourism.

83.Using the vocabulary you havehosen talk about how this function will be realised with tourism
development in Russia.

Writing
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84.The Economisthas announced an article competition about tourism and its impact. Write an article
entited W¢ KS (2dz2NAadyY | ilv&hich oy Aré dlippaseéd td_dfve ¢oSrkofnion on
whether the benefits of tourism outweigh its negative effects.

85.Work in project groups. Devise a Code of Ethics for Tourism. Develop the ideas below.

Global Codes of Ethics for Tourism

[Article 1]Tourism'scontribution to mutual understanding and respect between peoples and societies
[Article 2] Tourism as a vehicle for individual and collective fulfillment

[Article 3] Tourism, a factor of sustainable development

[Article 4] Tourism, a user of the culturbkritage of mankind and contributor to its enhancement
[Article 5] Tourism, a beneficial activity for host countries and communities

[Article 6]Obligations of stakeholders in tourism development
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Appendix 1
Companies regulating tourism

Critics haveclaimed that voluntary practices of regulation may only result in a superficial response to
environmental regulation, and that some form of government intervention is still required to credéertong
environmental regulation. In particular, companiesehaften complained about the problem ofcatled 'free

riders’, or companies who are not willing to adopt practices of responsibility, because these may undermine
the competitive position of companies who are willing to take action. This has led thebrisisiness
regulation to propose limited government legislation to ensure a-fdarghgfield' to ensure that no
company can avoid environmental responsibility, but allow each company the ability to develop its own
environmental responses.

In 1992, Bkington and Hailes publishddolidays That Don't Cost the Earth, in which they began the task of
starting a consumer revolution in tourism. Like their earlier work on green consumerism in general, this book
explained the various environmental and sociapdcts of tourism, and developed a number of
recommendations for tourists to follow to conduct sustainable tourism, and to place pressure on tourism
companies to change practices. These included activities like booking holidays only with companies who
adoped and enforced environmental codes of conduct, or selecting destinations with strict controls

However, regulation of the mass market, through consumer pressure or otherwise, remains extremely difficult.
Firstly, tourism, or recreation, has no tangikdsting product but is based on image and presentation, and
often involves certain false or stereotypical visions of foreign destinations. From a sales perspectives, package
holidays have 'time value', meaning that tour operators and travel agencies éhavgetit task of selling
holidays before the starting date or else they cease to exist. Secondly, the tourism industry is composed of
several different activities such as construction, transport, hotel management, or tour guiding. Each has
different busines objectives and markets, plus varying environmental and social impacts. Therefore, not all
sectors are equally responsible for damage, or can act together to prevent it.

Thirdly, the tourism market, particularly in the UK, is characterised by extreme pdampetition under
oligopoly. Companies therefore compete on the basis of price, and oppose any measures which may increase
costs. In particular, large companies, such as Thomson, Airtours and First Choice in the UK are vertically
integrated, and have fil seats on charter flights to avoid bankruptcy. Overcrowding resulting from charter
flights has been claimed to lead to severe environmental damage at destinations.

These problems have been blamed for the tourism industry's inability to act togethierdome saalled
'‘boomandbust’ cycles of development in tourism destinations, where rapid development leads to a decline in
tourism. However, there is also evidence that some companies knowingly act irresponsibly for profit. For
example, when one char-flight operator was asked if he knew his operations were overcrowding the
infrastructure of Turkey, he allegedly said, "I was making money. | knew it was wrong,-baertold me to

stop." Furthermore, some of the broader aims of sustainable toursedsa difficult to communicate to
business and consumers. Campaigning organisations like the Batiski Tourism Concern have been
criticised for being oubf-touch with industry for urging companies to change practices without regard to the
problems 6 business. Plus, some campaigns like the opposition of sex tourism, or asking tourists to boycott
regimes like Burma because of their hunni@ghts record may be seen to be more moralistic than overtly
aiming to reduce environmental damage. Like the guidel of Elkington and Hailes such ethical
consumerism (to consume) may be considered to contradict the common purpose of tourism for relaxation.

Others have argued that producing tourism in response to a small niche who consider themselves responsible
consimers may not reflect good practice, plus may also impose unhelpful values onto host communities
particularly in developing countries. Wheeller, for example, has labeled ecotourism 'egotourism’, and other
research has pointed out that marketing stereaypitages of developing countries for tourist consumption

may promote demeaning images, or prolong falsehoods about these countries.

Consumers regulating tourism

The argument that consumer pressure may change teindsistry practices is therefore résted by the

ability of companies to control which image of environmental responsibility may be presented to consumers,
and by the apparent belief that ethical consumers make up only a small part of the market. Additionally,
academics and campaigners asgue that consumer demand may lead to stereotypical forms of tourism,
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which do not help development. Plus, the mass tourism market is characterised-byttirigeand a

reluctance of companies to change business practice in case it increases desiseEso suggests that

consumer interest in sustainable tourism varies widely across Europe.

As a result of these, the ability for "consumer pressure to turn the tourism industry around", as argued by
Elkington and Hailes may be less than they hoped.

Many companies believe consumer interest in sustainable tourism is low, and only of interest to a small
section of the market. Consequently, companies often considered the adoption of practices of sustainable
tourism to be the creation of niche products saslecotourism or culturallyased tourism which many of

them thought outside their main interest in the mass market. Concerning the mass market, most companies
reiterated the problem of prigaitting competition described above. As a result of this, naspanies saw

no possibility for implementing sustainable tourism until this need for -$ért profitability could be
overcome.

These opinions therefore indicate that the UK industry still confuses sustainable tourism with ethical or green
consumerism, ther than something that could be applied to the mass market. Companies also had little
optimism in consumer interest in sustainable tourism rising in the near future. These suggestions indicate that
relying on consumer interest to pressurise companiessinstainability may be optimistic, and may only

result in the increase of niche products, rather than a change in the mass market.

Furthermore, results suggested that companies themselves considered voluntary practices of regulation to be
generally ineffective. Research indicates the answer to the question of who should be responsible for
implementing sustainable tourism. All commaiaectors of the industry, or 63.8 percent of those questioned,
believed this should be host governments via legislation, and consequently voluntary, or mbdsstihg
approaches to regulation are seen to be less effective.

However, although these findja are disappointing, the survey did reveal some opinions that concerted effort
may produce change that is beneficial for both business and sustainable tourism. Many companies stated that
they saw a trend towards greater quality in holiday products. Trww&n Community Initiative on Package
Holidays in 1992 tightened regulation of tourism marketing in order to make advertising more accurate, and
industry members also saw a trend towards improving safety and environmental standards. This trend was
claimedto have the ability to combat intense price competition, and also to allow companies to adopt
practices of sustainable tourism.

In the survey, a large number of companies claimed that standard marketing practice in circumstances of price
competition wasda allow companies the ability to compete on more than price alone. This was normally
achieved by differentiating standard products by adding value or better quality to products. For tourism, this
would mean increasing the variety of standard holiday paskagarketed. By doing this, tourists may no
longer have the standard option of @rdwo weeks of siandsand, but also could participate more fully in

all attractions at a destination. The survey revealed that companies, and particularly consubieies,

this could allow the tourism industry to combat price competition, but also adopt environmental practices as a
way to achieve this.
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Appendix 2
1) What is the significance of the tourism industry in the 21st century?
Tourism is a complex sociatultural and economic phenomenon and one of the most significant
global phenomena, not to say the world's largest industry as many claim.
We are increasingly mobile in the 21st century, making more and more trips. Our lives are defined
by these trips. Toism in its many different guises is central to our experience as human beings

y ou canot get away from it. The Ol ympics,
development, place promotion and investmiertl the hot topics relate to tourism ane way or
another. You simply candét wunderstand the worl

2) What is the importance of the 'policy’ element in tourism?

Policy is central to tourism. It's a word everyone one likes to use but no one likes to define.
Basically, there are two sorts of policy relevant to the industry: Tourism policy and policy pertaining
to tourism. Important issues surrounding the future of tourism include transport, immigration,
education, and employment policiethey are all linked. W teach students to identify the

implications of policy and adapt to them, to recognise that tourism is lurking in many other policy
arenas. Cover all the policy issues and youdl
industry.

3) And policy is clearly important to the future development of tourism?

In some quite unexpected ways that are difficult to predict. Take climate change. What are the policy
implications for tourism of managing and conserving the environment? Everyone sireéaten as

the issue in controlling CO2 emissions but we
demand for aviation. Climate change is now a
Report. We have been looking at the policy isaresind climate change, at how low cost airlines
market themselves and connecting that with how people choose holidays.

4) What are the sorts of business skills that are relevant to the development and management

of tourism?

Fundamentally the ability to dmmace change is the key skill. September 11th, Foot and Mouth
Disease, SARS, bird flu, the Tsunaimover the last few years, the global tourism industry has been
plagued by crises and disasters. As we teach our students, change has been the onstaetl iton

you like. How you deal with changing circumstances will define whether you are a success or a
failure in the tourism industry, but these skills are an essential in any business area.

HOST FAMILIES WANTED

We are inviting applications from fanes who would like to offer accommodation to
international students during their stay in your country. If you are interested, please write
answering the following questions:

A What do you think are the advantages for a student of staying with a host family compared
with college accommodation?

A What qualities is it necessary for a successful host family to have?
A Why would you like to host international studen®® S MartinCHosts International Ltd.

Write yourletter of application.

Reading
Complete CAE by Guy Brodtart and Simon Haines pp.14213

86.Work in pairs. You will read an extract from a book by Paul Theroux about a journey he made
through Africa.
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87.

1) Which aspects ofour daily life and routine would you like to escape from by making a journey?

2) What things do you think a man in his 60s would want to escape from? Why? Do you think they are
the same or different from the things young people want to escape from whémaviedy

Read the text quickly. Why did the writer choose to travel in Africa again?

Disappearing into AFRICA

| wanted the pleasure of being in Africa again. Feeling that the place was so large it contained many
untold tales and some hope and comedysavektness too, | aimed to reinsert myself in the bundu, as we
used to call the bush, and to wander the antique hinterland. There | had lived and worked, happily, almost
forty years ago, in the heart of the greenest continent.

In those old undramatic day§my school teaching in the bundu, folks lived their lives on bush paths at

the end of unpaved roads of red clay, in villages of gi@sfed huts. They had a new national flag, they

had just gotten the vote, some had bikes, many talked about buyinfiysh@iair of shoes. They were

hopeful, and so was I, a schoolteacher living near a settlement of mud huts among dusty trees and parched
fields - children shrieking at play; and women bent doublaost with infants slung on their backs

hoeing the corand beans; and the men sitting in the shade.

The Swahili worcsafarime ans 6j ourneyé, it has nothing to do
away and unobtainable and out of touch. Out of touch in Africa was where | wanted to be. The wish to
disapear sends many travellers away. If you are thoroughly sick of being kept waiting at home or at

work, travel is perfect: let other people wait for a change. Travel is a sort of revenge for having been put

on hold, or having to leave messages on answertngrh i nes, not knowing your |
kept waiting all your working lifet he homebound writerés irritants.
human condition.

Travel in the African bush can also be a sort of revenge on mobile phones amatfares, on

telephones and the daily paper, on the creepier aspects of globalization that allow anyone who chooses to
get their insinuating hands on you. | desired to be unobtainable. | was going to Africa for the best of
reasons- in a spirit of discovey; and for the pettiest simply to disappear, to light out, with a suggestion

of | dare you to try to find me.

Home had become a routine, and routines make time pass quickly. | was a sitting duck in this predictable
routine: people knew when to call ntieey knew when | would be at my desk. | was in such regular touch

it was like having a job, a mode of life | hated. | was sick of being called up and importuned, asked for
favors, hit up for money. You stick around too long and people begin to impasewineileadlines on

you.

Everyone always available at any time in the totally accessible world seemed to me pure horror. It made
me want to find a place that was not accessible
delivery, the wonderful oldvorld of being out of touch; in short, of being far away.

All I had to do was remove myself. | love not having to ask permission, and in fact in my domestic life
things had begun to get a little predictable,tddr Paul at home every evening when MraiRaame

home from work. 61 made spaghetti sauce €é | sear
writer in his apron, perspiring over his b®chame
to pick it up because it is ringing in yoear.

I wanted to drop out . People said, 06Get a mobil e

cafes é Visit my website €é6
| said no thanks. The whole point of my leaving was to escape this-gtufie out of touch. The greatest
justification for travel was not selimprovement but rather performing a vanishing act, disappearing
without a trace. Africa is one of the last great places on Earth a person can vanish into. | wanted that. Let
them wait. | have been kept waiting far too many tineegdr too long.
I am outta here, | thought. The next website | visit will be that of the poisonous Central African bird
eating spider.

FromDark Star Safaby Paul Theroux

Reading
Matters Advanced, pp-8
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88.Now read the article by Stephen Berkoff form a series which asks famous people to describe where in
the world they would like to be at different times of the day. Berkoff is a British actor who has
appeared in several films includinBeverly Hills Copnd Fair Game.
Student A You are going to read about his morning in Part A.
Student B You are going to read about his afternoon and evening in Part B.

A slow jog on Venice Beach a samba in Rio
A
SUNRISE ON VENICE BEACH
L 61 1S SIENX¥e i Yé K2G4St 2y +SyA0S . SIOKXI [2a ! y=
next door. The sea is shimmering against the rising sun and the distant hills over Malibu are still a deep blue.
| begin a slow jog to the Santa Monieer, past other early risers.

At the openair gym | do a few dozen dips on the parallel bars and walk back as the scorched red dawn sets
everything on fire.

.w9lYC!I{¢ hb ¢19 /he¢9 5Q! % w

The morning air is sweet and scented with pine, oleander and roees the garden and mixed with the

distant aroma of the sea and freshlyound coffee. From the terrace of my hotel | feast my eyes on the
GARSS AKAYYSNRAYy3 /2GS RQ!TdzNJ Ay (GKS &a2dzikK 2F CNJI:
blue.

breakfas arrives on the marble tabkop: a basket of croissants, freskdgueezed orange juice and earthy

coffee. Afterwards | stroll past giant flowers with open trumpets and throw myself into the sea, which is as
clear as glass and warmed by the sun.

LUNCHTIMET GLEN COE

{AYyOS L Y y23 NBFIftte | fdzyOK SIFIGSNE LQR fA1S 02
Europe. the clouds hang low in the heavens and wild deer come down in the winter and stiff around the
houses. The moor is covered it te colours of Scotlang purple, russet, deep greegand the eye sees

nothing but cloudcapped crags and soft hills. The mystery and the wildness of the place send the
imagination reeling.

B

AFTERNOON IN THE SOUK AT JAFFA

Jaffa has become almost a subwf the growing city of Tel Aviv but the beach between the two is still worth

a stroll. You watch the towers of the minarets get closer and closer, and when you arrive, although you are
only a mileand-a-half from the bustling city, you are plunged irdaother world: the endless alleyways and
medieval staircases of Arabia.

The Arabic backtreet cafes are the best places to eat humous and falafel plus hatzillim (aubergine, my
favourite) and small delicious pickles and olives. In the market, open Hallyays find something and drag

it back to London.

DINNER IN SYDNEY

A drive in warm air round the suburban back streets of Sydney reminds me of England in balmier days. After
FNREAOIAY3 2y . 2YRA . SIOKI LQ@S528t480a daNPgzal FAIB K.
CNRY 528tS5SQa GUKS @OASg Aa RANBOGfeE 2@0SNJ GKS KI Nb2d
too. The famous bridge winks its solitary centre light as you sit outside atill tingling and glowing form the sea
YR &addzyod 528ftS5SQa KrFra I+ OFfyySaa |yR 3ISyidtSySaa 27
FOljdzZt AyilryOS Ay Qrtys> L adagatt FSSt Gzartte Fd K2YS
LATE NIGHT IN RIO

. 2dz OlFlyQld oSG F yAOS OF ALRA N Y K lughed imed and Srackeétlaee, O f
sprinkled with a liberal dose of sugar and served under a canopy of stars by theaiogeool of the
Copacabana Palace Hotel.
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Ronnie Biggs, stopping by for a drink, is in his usual ebullient mood. We decide to watch sorae samb

top of the sugarloafs that so characterizes Rio.

We take a cab to the cable car, and on our ascent are treated to breathtaking sight of Rio stretched out
before us, We enter the club in high and jubilant spirits.

We drink more of the firewaterandy G KS SyR K2L)J 2y (2 GKS Ff22NJ F2I
view again on the way down, a bit bleayed this time.

w2yyAS . A33&8 | FlLY2dzA NRooSNI WSEAf SRQ TN
89. Read your part quickly and tick which of things below he writes about.
Student A Student B
Venice / 2GS 9§ Glen Coe| Jaffa Sydney Rio
Beach

1 Things he does | --------

2 The scenery

3 Smells

4 Food/drink | | 1| e

5 Atmosphere

90. Read your part again and mak®tes under the same headings as5labove.

91.Use your notes to tell each other about each plagesay what he does, what he sees, what he feels
and what his impressions are.

92.Which place seems to you:
V to have the best things to do?
V to have the best scenery?
V to have the best food and drink?
V to have the best atmosphere?
93.Have you ever visited any of the places Berkoff writes about? Are there any you would particularly like
to visit? Why?
942 KAOK 2F (KS GKAy3Ia Ay .SNl2FFQas.RlIe& g2dzA R &2dz ¢

Reading
First Certificate Practice Tests Plus pi46

95.You are going to read a magazine article about wild camping. For questied$ 1choose from the
people (A-D). The people may be chosen more than once.

A Luis Gallivan

B Anna Cresswell
C Thoma®arsons
D Jennie Martinez

Which person

enjoys the idea of facing some risks while camping?

compares attitudes to wild camping now and in the past?

mentionsthe inexpensive nature of wild camping? 3
was forced by circumstances to share a camping experience?

is unwilling to recommend areas suitable for wild camping?

is pleased to have shown others how to enjoy camping?

accepts that parents may be concerned about their children?

0o ~NO O BN
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refers to the need to travel light when wild camping?

explainshow a negative experience made her avoid camping for a while?
says more people are beginning to see the attraction of wild camping?
describes a dangerous situation which could have been avoided?

says inexperienced campesbould not go to remote places?

gives reasons for disliking organised campsites

mentions being unable to do without certain comforts?
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Wild camping
Camping in the wild rather than at organizechmpsites is a great way of getting away from it all and
getting back to nature. Four experienced wild campers tell us why.

Luis Gallivan
LQY GdzNYyAy3 Yé ol 01 2y 2NBFYyAT SR aAdSas LI NIAOdA |
can €ldom escape the constant chattering of people in neighbouring tents, or worse still, the noise of
satellite-assisted televisions from camper vans. | go wild camping, which means | can set up my tent in a field
or on a mountainside without paying anyonedNid G KS LINA @At S3ASd [20a 2F WYAER
ones who use campsites) are waking up to the fact that wild camping gives you-areadty break and
2FFSNAR | ANBFG RSIFE Y2NB Ay (GKS g4I @&cadpig, theughSy i dzZNB ®
LS2L)X S ySSR G2 Fal GKSvyaSt@gSay w52 L NBlIffte ySSR
ultimate budget holiday2 y OS @2 dzQ@S 320 (2 S6KSNBGOSNI 82dzQNBE 3I2AY
Ann Cresswell
My firstexpeh Sy OS 2F gAf R OFYLAYy3 gta + oAlG 2F +y I OOARS
we each had different plans. She wanted to stay the night in a tent, whilst | was wanted to head back home
before bedtime. As it happened, | was so exhausted tlemded up sharing the tiny uncomfortable tent with
KSNX L YdzaAad aleée GKS SELISNASYOS Lizi YS 2FF 6AftR O
aGre8SRZ LQR YSOSNI KI@S sAlySaaSR GKI G odkBomiorkdl | A
¢KSy GKSNBQa (KS SEOAGSYSyld GKIFIG O02YS8Sa FNRY YI 1A
Yy202Re 6 00OKAY3 20SN) &82dzd ! YR L YS@OSNI KI @S G2 o2
lgohome. ThisisasstreédB5 S | a K2f ARF&a 3ASG® .dzi LQY | oAl ¥Fdza
means a heavier backpack: for example, | must have a folding chair, a thinflagitig mattress and a pile
of good books.

Thomas Parsons

Perhaps the main reason why mapgople shy away from wild camping is our mod&m & Odzf ( dzZNB 2 7T
I @S NEiroghef @ords, avoiding all activities that seem in any way dangerous, however unlikely it is that
anything would actually go wrong. In less paranoid times, wild campingnaesd very common, but

people nowadays want safe environments, especially when it comes to feeling at ease with what their kids
FNE R2Ay3> YR 2NAFIYyAaSR OFYLAA(GSAE INB (KS 200A2dz
camping, though, bexuse one of the joys of the activity comes from finding places nobody else knows
Fo2dzid C2NJ KS 06SIAYYSNE LQR FR@GAAS LI OSa ¢KAOK
wrong. | learnt the hard way, weighing myself down with unnecedsanye comforts and camping gadgets

GKSY LI NI FNRY (KS dzadzZf oF O]l LI O1SNRa GSyidz &l NY
is a torch, lightweight cooking equipment, a map and a compass.

Jennie Martinez

Camping was an integral partof 8yt NI & &SIk NBRX FyR LQ@S YIylI3aISR G2 LI
26y OKAftRNBY® Ly A0GNAGAY3I F2NI f AGGES f dzEdzNA S& £ A
camping. There are very comfortable statethe-art tents available noweaalys if you want a bit of comfort,

FyR KS& R2yQl O02ai (KIG YdzOK® hyOS &2dzQNB K221SR
mind occasional problems with ants and wasps. The lack of fellow travellers makes me feel that the great
views andhe starlit skies have been laid on expressly for my own personal enjoyment. But camping in wild

LJX I 0OS&a Ffaz2 YSlIya KFEgAy3a (G2 206aSNBS || F¥Sg6 ol airild N
to avoid high fireNRA & { | NS I & embera tinie wheh nasscampiNgwith friends and we noticed

that somebody had failed to extinguish a small fire completely. We managed to put it out, but it could have
been a disaster.

Writing

96.A group of British students would like to go camping in your area. The group leader has asked you to
write areport including the following information:
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14 the best place to camp in your area, and why

% the best time of year for camping there

Y% what clothes the gbup members should bring with them.
Write yourreport.

VOCABULARY PRACTICE

1.Fill the gaps with suitable collocation.

1. In association with some interesting results fromé@aé ¢ . . s éé é é

2.1 éé. . . . . pvBighiénpact negatively on certain communities or sector of
society.

3. Market image may onlybe m é -e.é é . | éwhilémay impact on business
performance.

4. Similarly, it has been questioned how far responding to consumer demar
environmentalism may sellt in effectiveot é-t é é. r éé é .

5. Theg é ¢ . . . for envéréenmental accidents like the Exxon Valdez oil spill.
6.The mill produces what é é € a é € é é do.be the finest wool in the world.
7.Consumers and companies nzag € é é t h e of en@rénmentalists.
8.Industrymaybe é é é byc é é é . . d doé enédronmentallyfriendly
products.

9.We can considerthmé é é . . v & éoéstistainable tourism.

10.This demand has been claimegpt@ é é e éééé p eéféréoépanies.

2.Insert a prepositions

1. Provide competitive advantage. reducing energy or recycling waste.
2.To classified according . degree of direct involvement.

3.Genuinely leact . long term change.

4. Traditional dichotomyé é é é . draconian command and contledjislation.
5. Becoming involve® . thenegotiationregulation.

Fill in the gaps with suitable collocations. The first letter of each word is given to you.

Come on, you havendét got time to
Banning smoking in publiplaces was a ¢ m

C d led to higher imports of manufactured goods.

More changes are required to r the b about centralized po
't is obviously very important t o
We support the sustainable use of n r

Insert a preposition.

|l &m saving money a regul ar
A degree in English could lead a career in journalism.

The Food Safety Act will progressively impact the way mginesses
operate.

I dondét want to get involved ]
blame.
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There is now widespread support for these proposals, according ar
public opinion poll.

Dave had thought of every possibility, he was leaviathing chance.

Think of ONE word only which can be used appropriately in all three sentences

The courts must our liberty against the security of the nation.

As a parent trying to home and career, it is very difficult to find
for a social life.

It is necessary to strike a between the needs of employers a
employees.beneedemployeremployee

Congress finally the law after a iyear debate.
The couple are unable to have children of their own, but hope to
These standards have been by many countries.

The scandal could his career.
The programme will concentrate on reducing environmental d an
pollution. We surveyed the caused by the bomb.

WRITE WORDS WHICH ARE SUITABLE TO THIS DEFINITIONS

1 | People who are expected to buy something

2 | The amount of money that tourist company needs you to p
for traveling

3 | Easiness of gettingnd using

4 | to improve the quality, amount or strength of something

5 | State of safeness of your brand

FILL THE GAPS WITH SUITABLE COLLOCATION

1 (2KSy O2yadzYSNE RX® 2y | H
WoNI YyRaQ O2YLISGS F2NJ G§KSA
2 | a X odifterérdatedl iom others when compared tg

other brands

3|/LYF3S Ydzad 6S O2yiNRffSR
4
5 | Well developed brand serves to differentiate a destinati

TNRY OXXXDPD RXXXOD

6 | In tourism many factors are important bitK S & X ®
WAYI 3SQ

WRITE THE RIGHT FORM OF THE WORDS

1 | Ifimage is (FOCUS) or not clear, the destination will have
difficulty woth competing images.

2 | Our work on branding tourist destinations, has enabled us
GL59b¢L ¢, 0 (K StoursddedtinaiivoasQ 2 F

3 | These points must be built on a thorough (UNDERSTAND
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consumer needs.

Advertising , PR and promotion must complement (INFOR
AYTF2NXYIEGA2Y 200GFAYSR (KN d;

Quiz i Developing your product.

Fill the gapswith suitable collocation

1)

2)
3)
4)
5)
6)
7)

8)

arwNE

Prwnh R

Importantk m that employers should seriously consider to ensure a
positive workplace culture with satisfied staff.

The tragedy received worldwiae C

Thet period for thisp has expired.

Thet a is mostly men aged 28 to 35.

Advertisers want to reach as mamy t as possible.

| want to think about it a bit longer beforenl ad

Success depends orca u theproblem.

A p is always willing to pursue new research projects and
development of new products.

Definition
When goods are supplied to shops and companies for them to sell.
A thin book givinginformation or advertising something.
Improve people knowledge
Something that makes you admire it because it is very good, large, important.
The business of making sure that people know about a new product, film etc or what a
particular famous persois doing

Word formations

With thought and (create) you can produce a (persuade) brochure
Leading information source for (pack) industry.

It is important to gain good (public) for the school.

Health officials have tried to raise (aware).

(=

Hollywood filmmakers begintoe_anew d_

The discovery may trigger af_|_ at everything from unsolved shooting
jewel theft ring once run by the former Chicago Police

[o8]

Build your skills to m_ the ¢_ ahead.

(B3

T_ p_ has gained natioratention from Boston to New York to Californi

Insert a preposition

|

China is struggling to balance the demands of a booming economy _
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growing environmental concerns.
2 | All ratepayers have a stake _ the matter.
3 | Government have to translate promises _ actions
4 | 1 hold the most respect for your mature response _ her "bashing" of y/
marriage!!!
- The World Commission seeks to inspire consciousness _ the wholg
of the human family and the sacred tapestrall life.
6
Developing an effective and coherent partnership _ FSA and local
councils, based on the principle of making the best use of their
respective strengths.
7 Levels and prospects _ greater dignity and a better life for peopl
across the world.
3. Definition
1 | something which acts as a plan, model, or template for others

an opening that can be closed by a gate

W] 1IN

the state of being aware ahd responsive to one's surroundings

I~

the state or quality of being worthy of honour or respect

4 Word formations

[=

Next climate warming report will be (drama) worse

N

They chatted about their (respect) childhoods

(V)

After long (considerhe agreed to their requests.

[~

A (complexity) number is a number consisting of a real and imaginary f
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USE OF ENGLISH

For questions 1-12, read the text below and decide which answer ( i , C ®r D) best fits each gap.There is an example at
the beginning (0).

Example:
0 A evenf aspect C field D division

0o A B C D

| e = et |t |

Mark your answers on the separate answer sheet.

Naturebds Cl ocks

Our biological clocks govern almost every (0). of our lives. Our sensitivity to

stimuli (1).....overthe course of the day, and our ability to perform certain functions

is subject to fluctuations. Consequently, there is a(n).(Z)me for tasks such as

making decisions: around the middle of the day. Anything that.(3).....physical

co-ordination, on the othdrand, is best attempted in the early evening. What is

4)......... there is a dramatic drop in performance if these activities ar® (bt

other times.The risk of accident in a factory, for example, is 20% higher during the night (6)
Primitive humans livedhieir lives in tune with the daily cycle of light and dark.Today

we are (7)....convinced that we can impose schedules on our lives at will . Sooner

or later, however, we pay a (8)for ignoring our natural rhythms. A good example

is jet lag, caused when we casé our body's biological clocks by (9)..several

time zones. People suffering from jet lag can take several days to adjust to new time zones, and have
a reduced ability to make decisions, which is a worrying thought, as

serious (10)........ of judgement can be made. And this may be just the

(11) .... of the iceberg. An increasing (12)........ of people suffer from seasonal

affective disorder (SAD), a form of depression that can be triggered by living in artificial conditions.
SAD can be serious, astfferers may even need to take antidepressant drugs.

1 A modifies l ranges C varies D wavers
2 A peak 1 summit C maximum D optimum
3 Arequests ]l demands C dictates D stipulates
4 A more l else C different D up

5 A made | done C carried D

6 A labour 1 work C duty D shift

7 A powerfully 1 firmly C steadily D highly

8 A price 1 fine C fee D cost

9 Alanding 1 penetrating C crossing D travelling
10 A errors 1 mistakes C inaccuracies D fallacies
11 A peak 1 pinnacle C top D tip

12 A amount 1 quantity C number D
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For questions 28-37, read the text below. Use the word given in capitals at the end of some of the lines to form a word that

fits in the gap in the same line.There is an example at the beginning (0).
Write your answers INCAPITAL LETTERS on the separate answersheet.

Elephant Training

If you are travelling in Thailand and have a taste for adventure,

you can NOW0) ...................d In an unusual kind of activity. PART

For an(28)................... modest sum, you can spend a few CREDIBLE
days at a elephant conservation centre training to be a mahout

or elephant driver. Be prepared to get wet, however, because

you spend most of the day atop an elephant, during which time

this (29).....cceeeeeennl beast can take up to three baths! MAJESTY
Primarily set up in aendeavour to preserve the Thai elephant, the centre offers
such activities to tourists as a means of funding itself. Nevertheless, its training
programme remains strictly in

[(]0) IR with the traditions of Kachasart, the ancient KEEP
method of studying elephantsdcathe mahouts that work with

the elephants build up a clog81)...................... relationship LIFE

with them, founded on mutual respect and love.

The type of training depends on {32)....................... that ABLE
different animals display, and care is taken not to overtire them.

Training is believed to b€33)..................... to the elephants, BENEFIT
providing them with physical and men(8#)........................... STIMULATE

Their wellbeing is of utmost importance, and the success of the centre's
breeding programme bears witness to this.
While it may na be ideal to keep such magnificent beasts in

(35).cciiiiii ~.and the centre has come in for plenty of CAPTURE
criticism- (36)......cccceevvvvnnnne deforestation has left wild EXTEND
elephants struggling to survive in habitats that are shrinking

almost on 437) .....cccevveee basis.The centreffers them DAY

a sanctuary for the time being at least.
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Example: Take

A We will do al l..t.he.alecredit abusugl! t hey wi | |
She will..............4 offence if you tell her that hairstyle doesn't suit her.
They threatened ta............ David to court unless he stopped playing his

Write only the missing wordN CAPITAL LETTERS on the separate answer sheet.

38  When Frank was entertaining the children, | saw.a............ of him | hadn't
seen before.
Ken works as a teacher, but he also sells insuramdke........................
Ellen fell off her bike and got scratches all down her.left................

39  That kind of music leaves me................ - I'm afraid.
Jenny has been so.................. towards me lately that | think | may have
done something to upset her.
Tom and Bianca were supposed to get matastdmonth, but she got feet
and now the wedding's off!

40 Itis only possible to dive safely from the............... end of the pool.
Sally was nervous as she walked onto the stage, but she.took.a..............
breath and began to sing.

You'll getinto.................. trouble ifyou get caught.
41 Our football coach always said that teamwork was.the............. to success
in life.
If you aren't sure of the answer to a question, there's.a............ on
page 274.
| pressed the wrong................ and | deleted the file from the computer!
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For questions 450, complete the second sentence so that it has a similar meaning to the first
sentence, using ¢éhword given. Do not change the word given. You must use between three
and six words, including the word given. Here is an example (0).

Example:

0 Jane regretted speaking so rudely to the old lady.
MORE
JANE.....ooiiiiiiii s politely to the old lady.

0 | WISHED SHE HAD SPOKEN MORE

e ] e |

Write the missing words IN CAPITAL LETTERS on the separate answer sheet.

42 'Honestly, | didn't beat in the test!" said John.

DENIED

JONN. . ————— in the test.
43 Pop in for a chat whenever you are in town.

HAPPEN

IF e in town, pop in for a chat.
44 Paula had just reached the gate when it began to rain.

THAN

N[ JEST0 o] o = SR PSPS it began to rain.
45 'Mark wrote that poem, ndén,' said Helen.

IT

According to Helen,..........cccceeiiiiiiiiiiiiieeeeceeeeeeee that poem, not lan.
46 Even if it is expensive, they want to go on the London Eye.

MAY

EXPENSIVE........cuviiiiiiiiiiieeeee e they want to go on the London Eye.
47 Unless you tell the truth, the school trip will be cancelled.

MEAN

Your failure......ccoooeeeeieeeiiiiiiieee the cancellation of the school trip.
48 Jill has never been here before, so it is possible that she has got lost.

HAVE

Jill o it is the first time she has ever been here.
49 Instead of spending money on clothes, | prefer to spend it on books.

SPEND
[ WOUI ... on books thawn clothes.
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SPEAKING PRACTICE

APYZ7FE Alamy Images

Which type of tourism might be the most popular in XXI century? Why?
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